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WEEKLY NEWSLETTER – 25th May 2022 

1.REBUILD GENERAL PRACTICE CAMPAIGN
2.New digital GP Contract requirements and guidance to support GP practices
3.Annual health checks to patients aged 14 years or over on the learning disabilities register
4.The GP Learning Disability Register (GPLDR)
5.Improvements to benefit eligibility at the end of life
6.Annual health checks to patients aged 14 years or over on the learning disabilities register
7.End of Year certificates
8. Estimate of Pensionable Profits/Pay for 2022/23  
9.Pension contributions webinar
10.Reminder to approve Performers List employment changes
11.Infection Prevention and Control for Respiratory Infections in Health and Care Settings
12.Delayed contractual changes for deceased patient records
13.Medical exemption service
14.New: New online booking service for Birmingham Children’s Hospital blood tests

1.REBUILD GENERAL PRACTICE CAMPAIGN
As you are already aware, the BMA and GPDF have launched the Rebuild General Practice campaign with a clear call to action: to rebuild general practice or put patient safety at increasing risk.  
In our update last week, we shared the below with you:
‘Letter to my patients’ 
We would like to share with you an open letter which the campaign hope to obtain as many GPs signatures as possible on the letter. To do this, we would ask that you email  hello@rebuildgp.co.uk with your full name to add your signature by Friday 20th May, this is all you must do ahead of the social media launch on Monday 23rd May. The more signatures on the letter, the more impactful this will be!
You may have seen that #LetterToMyPatients is live! 
Please like, comment and retweet the open letter on Twitter. 
Please read and share Dr Rachel Ward’s interview in The Daily Express. It’s a really supportive piece, hitting all of the campaign’s key messages and with support from patient group, Silver Voices. 

You can still take the following actions to amplify the letter:
Sign the open letter - you simply need to email hello@rebuildgp.co.uk with your full name to add your signature. 
Share the open letter - we have developed guidance on how you can share the letter, no matter what platform you’re using.
Write your own letter - GPs can pen their own thoughts and send letters to hello@rebuildgp.co.uk. We will share them on the @RebuildGP Twitter account. 
All assets and guidance can also be accessed here on the website.
Please do also email hello@rebuildgp.co.uk to let us know how and where you’ve shared the letter - it’s great to hear from you. 
We have attached a copy of the letter for you again and would urge as many of you as possible to help with the campaign.  If anyone needs any assistance, then please to email Julie at the LMC. 

2.New digital GP Contract requirements and guidance to support GP practices 
In October 2021 new requirements for general practice came into effect in the GP Contract relating to digital services. To help explain what these requirements are and to support the implementation of them we have published new guidance for GP practices. The requirements state practices must offer and promote to their patients (and those acting on their behalf): 
An online consultation tool 
A video consultation tool  
A secure electronic communication method 
An online facility to provide and update personal/contact information. 
Practices must also signpost patients towards their online consultation tool and the NHS Symptom Checker from their website and other online presence. For any questions please contact england.digitalfirstprimarycare@nhs.net

3.Annual health checks to patients aged 14 years or over on the learning disabilities register
Under the Learning Disability Health Check Scheme (LDHC) Directed Enhanced Service (DES), GP practices are required to offer an annual health check to each patient aged 14 years or over on the learning disabilities register. The requirements are set out in the DES Directions 2022. During the pandemic, we advised GP practices that the LDHC could be undertaken with a blend of remote and in person appointments.
However, recent feedback of patient experience has indicated a preference to return to face to face checks and GP practices should now ensure that at least part of the check is face to face unless there is a strong clinical and / or patient preference for not doing so. Where the LDHC has already been delivered virtually this financial year, this will still be counted. More information can be found here.

4.The GP Learning Disability Register (GPLDR)
A person does not need a formal learning disability diagnosis in order to access the GPLDR. Guidance, including a checklist, is available to support Primary Care where they believe someone meets the criteria and would benefit from an Annual Health Check (AHC), with the option of using a non-diagnostic SNOMED code to support this process.
It's important to ensure you capture Children and Young People (CYP) in the GLDPR, so that eligible people aren't missed. GPLDR should be reviewed and updated at least annually. New additions to the GPLDR are supported via QOF with four points allocated for new additions.

5.Improvements to benefit eligibility at the end of life
On Monday 4 April 2022, the eligibility criteria for the Special Rules changed for two benefits, namely Universal Credit (UC) and Employment and Support Allowance (ESA). Clinicians can be asked to provide medical evidence (a DS1500 or the new SR1 form) for a benefit claim under the Special Rules process. To support people accessing these benefits and to find out more about the new process and medical evidence form, DWP have published guidance.

6.Annual health checks to patients aged 14 years or over on the learning disabilities register
Under the Learning Disability Health Check Scheme (LDHC) Directed Enhanced Service (DES), GP practices are required to offer an annual health check to each patient aged 14 years or over on the learning disabilities register. The requirements are set out in the DES Directions 2022. During the pandemic, we advised GP practices that the LDHC could be undertaken with a blend of remote and in person appointments.
However, recent feedback of patient experience has indicated a preference to return to face to face checks and GP practices should now ensure that at least part of the .check is face to face unless there is a strong clinical and / or patient preference for not doing so. Where the LDHC has already been delivered virtually this financial year, this will still be counted. More information can be found here.
7.End of Year certificates
The first ‘end of year’ pension deadlines since the launch of the online system saw 22% of Type 1 and Type 2 certificates submitted via PCSE Online.
Using PCSE Online to submit certificates means you don’t have to download a form. This makes it easier to check and complete and saves you time. The forms link with other information such as Pensions Scheme number, National Insurance number, Practice details and previous estimates of earnings.
We are currently on track to have all accurately completed certificates that were received during the 2020/21 submission window (up until 7 March) processed in time for NHS Pensions’ cut off for the August Total Rewards Statement (TRS) release
Please remember your TRS will only be refreshed by NHS Pensions if all certificates prior to 2020/21 have been submitted and show on your PCSE Online record as successfully processed
 If you missed the 7 March deadline for your 2020/21 certificate, please submit it by 30 June, which is the cut off for the October TRS refresh.
Missing years certificates
If your PCSE Online record shows any missing certificates, please check your Employee Contributions Statement matches your records and complete your certificate(s) for the missing year(s).
 PCSE Online will auto-populate your certificate with data from your contributions statement and allow you to see when the certificate has been processed.


8. Estimate of Pensionable Profits/Pay for 2022/23  
As reported in the April monthly update, over 70% of 2022/23 Estimates were submitted direct on PCSE Online. We are pleased to have received positive feedback from a survey sent to those practices last month, including these comments:  
"The submission of estimate of superannuation earnings this year was very good - thank you for making it easier & streamlined"
"Was very straightforward"
"Much easier than the old way where I could never upload documents as the file was too big"
If you have not yet submitted your 2022/23 Estimate, please use PCSE Online to submit your estimate as soon as possible.
It is a legal requirement that practices provide the estimated pensionable earnings of every GP or non-GP provider attached to their practice (excluding locums) each year, including all new GP or non-GP providers that join your practice during the year.
When submitting an Estimate via PCSE Online, the data is immediately updated for your next payment run. Previously, you could only submit via the 'Contact Us' form and whilst this option is still available, this method requires manual processing, so takes longer for any changes to pensions contributions to be applied.
Further guidance, can be found on our website here. 

[bookmark: _Hlk104381594]9.Pension contributions webinar
We’re hosting a webinar on Monday 23 May at 10:30am to share guidance on how to effectively manage pension contributions using PCSE Online. During this webinar we will be discussing: 
How to resolve various contributions queries​
Key reasons why there might be changes in contributions
What you need to do to ensure the contributions are correctly deducted
How to complete a Pension Joiner/Leaver form
To sign up, please click here.

10.Reminder to approve Performers List employment changes
When a GP submits an application to update their employment details using PCSE Online, the 'PL Practice Manager' will receive an email from PCSE asking them to log onto PCSE Online in order to approve the change.
Practice Managers are asked to ensure that all Performer List employment changes for GPs are approved as swiftly as possible so that accurate pension contributions can be deducted and the correct prescriber code used.
We currently have almost 2,000 GP Performers waiting on approval of a Performer List employment change by their practice which is resulting in: 
a delay in pension contributions being taken from the practice payment – the Performer List employment change needs to be approved before the Pensions Joiner process can be completed or a GP can be included in a practice Estimate incorrect prescriber code on prescriptions - approval of a Performer List change triggers the request to NHS BSA to update the GP’s prescriber code.
PCSE Online users in the practice who have the PL Approver role are able to approve employment changes. If you do not have a user with the PL Approver role, your User Administrator should assign the role to the appropriate team member.
Guidance on how to approve Performers List changes can also be found on our website, here. 


11.Infection Prevention and Control for Respiratory Infections in Health and Care Settings
The most uptodate guidance last updated 14 April 2022 is here: Infection prevention and control for seasonal respiratory infections in health and care settings (including SARS-CoV-2) for winter 2021 to 2022 - GOV.UK (www.gov.uk)
See section 5.1:  “Universal masking with face coverings or surgical masks … should continue to be applied for all staff, patients and visitors."
As others have mentioned there is also a legal required to protect staff under H&SWAct.

12.Delayed contractual changes for deceased patient records
NHSE/I have confirmed that the contractual changes for the management of deceased patient records have yet to take effect. This is due to required legislative and system changes remaining outstanding and means that practices should continue printing and sending the full records to PCSE until NHSE/I notifies the profession otherwise. PCSE will also retain the obligation to process AHRA requests it receives directly until that time.

[bookmark: _Hlk104381710]13.Medical exemption service
As of 12 May 2022, the domestic NHS COVID Pass is no longer available, and the medical exemptions service (119) will no longer accepts new applications from people who want to use the domestic NHS COVID Pass to prove they cannot be vaccinated for medical reasons. 
The 119 service will continue running at a minimal level until 11 July, only accepting queries to the call centre and processing outstanding applications via GP assessments into the Summary Care Record application (SCRa). GPs will be required to continue processing applications until 11 July to comply with the amendments to GP regulations. Previously granted exemptions will continue to show throughout in the NHS Covid Pass under “view my records” except where they have expired due to time-limited grounds.
The NHS COVID Pass for international travel will continue to be available as normal. More information about medical exemptions can be found on gov.uk.

[bookmark: _Hlk104381735]14.New: New online booking service for Birmingham Children’s Hospital blood tests 
From today (Monday 23 May), a new convenient online booking system is being introduced to pre-book time slots at Birmingham Children’s Hospital’s main outpatient’s department. The simple-to-use DrDoctor platform will allow the booking of appointments in advance during any available time slot between 10am and 3.45pm, Monday to Friday.
To access the system people can either go directly to https://my.drdoctor.co.uk/clinic/bloodtest or, alternatively, via the Birmingham Women’s and Children’s NHS Foundation Trust website
Users then simply select a date and time that suits and enter the details as prompted, including the patient’s NHS number – a 10-digit number that can be found on any NHS documents, such as prescriptions, test results, hospital referral letters or appointment letters. GPs surgeries will also hold this information, or the number can be found using the NHS website.
When complete the booking will be confirmed via a text message. Should appointment need to be cancelled the Children’s Hospital team can be contacted via telephone on 0121 333 9304.






Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:

BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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