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WEEKLY NEWSLETTER – 11th February 2021

· NHS 111/CCAS Registering Patients at GP Practices
· BAME Forum launch 
· UHB e-referral advice and guidance update
· HPV e-requesting now live
· BCHC children and young people service referrals
· AccuRx update
· GPC regional elections 
· GP Registration Campaign from Migrant's Organise and Patients Not Passports
· Find my NHS number
· December and January activity queries and Manage Your Service – COVID-19 UPDATE

[bookmark: Mark_1]1.	NHS 111/CCAS Registering Patients at GP Practices
We have been informed that NHS 111/CCAS have been directly registering patients at practices.  There have also been queries around a “purple bar” appearance which has been noted in EMIS.
We can confirm that we have raised this issue with the CSU and CCG.  They have assured us that NHS 111/CCAS would never register a patient at a GP Practice.  Please see below:
111/CCAS wouldn't register a patient at GP practices.   They would only:
1) book patients into their own registered practice
2) advise patients to register at a practice local to them
3) refer patients to other services 

The purple bar means the patient has had a consultation (possibly via extended hours service ) but is actually registered at another practice.  The GP Connect messaging functionality supports consultations held at another healthcare organisation (using GP Connect appointments) by sending a summary of the encounter (consultation) back to the patient's registered GP practice.

Please see this link which explains the purple precis bar in more detail: 
https://www.emisnow.com/csm/?sys_kb_id=50a8a03d1b121c10ad70ec2e6e4bcbc7&id=kb_article_view&sysparm_rank=3&sysparm_tsqueryId=11a07dbadbca2410a643d278f4961939

We hope this clarifies the situation but please direct any further queries to the LMC.


[bookmark: Mark_2]2.	BAME Forum launch 
The BMA launched its first national BAME (black, Asian and minority ethnic) member forum last week. The forum aims to unify and empower the voices of our BAME members and influence positive change in the pursuit of race equality, in our association and across the NHS. The event was chaired by BMA council chair Chaand Nagpaul, with talks from Baroness Doreen Lawrence, Doyin Atewologun and Roger Kline. A recording of the launch event can be found here. 
A recent BMA survey also showed that, a year on, Black, Asian and other minority ethnicity doctors still don’t feel protected from Coronavirus in the workplace.  

[bookmark: Mark_3]3.	UHB e-referral advice and guidance update
Despite the continued pressures on elective surgical and outpatient capacity as a result of COVID-19, the GP advice and guidance service on e-referrals remains live with a target response date of no later than ten working days after receipt.

Most specialities across both QE and HGS have just a handful; typically less than ten requests over ten working days old. In the very few specialities where this target is not in place, action plans are in place to address this with figures reviewed by speciality and management each week.

You can continue to query specific overdue advice and guidance requests by emailing uhb-tr.appointments-centre@nhs.net 

Please provide a name and mobile number point of contact; this is beneficial to the booking team.

[bookmark: Mark_4]4.	HPV e-requesting now live
From Monday 8 February 2021, e-requesting will be available to Birmingham and Solihull practices providing cervical screening services. A guide on how to do this can be found here.

Practices will have received communication on the ICE accounts information for their sample takers, this information is required to make an online test request. If any practices have not received their information please contact rwh-tr.ict-hpv@nhs.net. Going forward cervical screening tests should now be made using the online test form.

[bookmark: Mark_5]5.	BCHC children and young people service referrals
From 28 February 2021, no postal referrals will be accepted for any children and family services at BCHC. Referrals will only be accepted by using the updated referral form, which you can find here. 



[bookmark: Mark_6]6.	AccuRx update
We are aware of an email that was sent to practices from accuRx. Their email states that from the 1 April 2021 accuRx plus is no longer free, and becomes a chargeable product. For more information, please click here

[bookmark: Mark_7]7.	GPC regional elections 

Nominations opened at 12pm on Friday 22 January for seats to the General Practitioners Committee (GPC) in the following regions: 
 
Norfolk/Suffolk/Great Yarmouth & Waveney 
Enfield & Haringey/Camden & Islington/ Barnet/Kensington & Chelsea/Westminster 
Merton, Sutton & Wandsworth/Kingston & Richmond 
Sefton/Liverpool/Wirral 
Salford & Trafford/Manchester/Stockport 
Durham/Cleveland 
Northern Ireland 
Grampian/Highland/Orkney/Shetland/Western Isles 
Glasgow & Clyde 
Forth Valley/Fife /Lothian/Tayside 
Somerset/N & E Devon 
E Sussex/W Sussex 
Derbys/ Notts 
Gwent/Bro Taf/Morgannwg 
Herefordshire/Worcs/Warks/Coventry 
Birmingham/Solihull 
Barnsley/Doncaster/Rotherham/Sheffield* 
 
*This is a by-election and is for a two-year term only from 2021-23. The next meeting of GPC UK is Thursday 18 March – if you are standing in this election please hold this date in your diary.  

These seats are for a three-year term, 2021-24 sessions, subject to governance structure review.  

Nominations also opened 12pm on Friday 22 January to the below seat on GPC UK – this seat is for a three-year term from 2021-24: 
 
Prison GP representative 
 
Please note that in previous years there was a requirement that only GPs who paid the voluntary level could nominate themselves for election. That requirement has now been removed. 
 
To submit your nomination please visit https://elections.bma.org.uk/. The deadline for nominations is 12pm Friday 12 February. Voting will take place from 12pm 19 February to 12 March for the by-election and 19 March for all other seats.  
 
For any questions relating to the role or GPC please contact info.gpc@bma.org.uk 
If you have any queries regarding the election process, please contact elections@bma.org.uk. 



[bookmark: Mark_8]8.	GP Registration Campaign from Migrant's Organise and Patients Not Passports
Everyone in England is entitled to register with a GP. Many people who experience health inequalities can face barriers when trying to register. Practices should not turn people away because they do not have proof of ID, address or immigration status. People can also register if they do not know or do not have an NHS number.
Being registered with a GP has many benefits, the most important one at the moment is that GPs can identify those people who are clinically vulnerable to COVID-19 and ensure that they are invited to get a vaccination. 
Access cards
In partnership with a number of organisations ‘access cards’ are being distributed, both physical and digital, which support the message that everyone is entitled to register with a GP (Enc.1) On the back of the card is the NHS England and NHS Improvement Customer Contact Centre number, for people to use if they have been refused registration. 
Voluntary, community and social enterprise (VCSE) organisations can get physical copies of the access card from their local Healthwatch, to share with the communities they work with, or download a digital copy of the access card from the FutureNHS platform.  Some VCSE partners will be receiving batches of the cards to distribute directly to their service users.  
Posters
There are two posters that give clear information about how to register with a GP, which you can download and print.
The ‘Welcome to General Practice’ poster can be personalised with practice-specific information. 
The ‘Please come and register with your local GP’ poster  can be displayed in any prominent places where people go for advice and support. (Enc.2)
For more information please visit the FutureNHS platform. You may require access to view this page. If so, please follow the steps outlined to request access.

[bookmark: Mark_9]9.	Find my NHS number
A new service is now live to help patients find their NHS number. This service is for anyone living in England who has forgotten or does not know their NHS number. Patients can also use this service on behalf of someone else where the name, date of birth and registered home postcode is known and can opt for the number to be sent by text, email or letter.






COVID UPDATE

[bookmark: Mark_10]1.	December and January activity queries and Manage Your Service
 
NHS Digital are aware that some providers have raised queries about December and January activity data within the NHS Business Services Authority’s Manage Your Service (MYS) being higher or lower than expected. These queries are being reviewed and NHS Digital will be working with partners to resolve them as soon as possible, hopefully by the March claims window or if not, by the end of the financial year.
 
Where providers believe that the data within Manage Your Service is incorrect, they can either:
 
·           submit the declaration within MYS for both December and January activity (the declaration wording has been amended this month to reflect the data quality issue) to ensure they receive payment in February and the NHSBSA and NHSE Regional Teams will work with providers to ensure that any under/over payments are adjusted for and paid/reclaimed, ideally by the end of the financial year as NHSE will be undertaking a thorough review of all December and January payments.
·           submit the declaration for one month only e.g. December or not submit a declaration at all. The remaining unclaimed activity will be rolled forward and can be claimed in the March declaration window.
 
Important - Please note that once a claim has been declared/validated in MYS the record will be ‘closed’ for payment and no further updates to the Care Home status in Outcomes4Health/Pinnacle will flow to the NHSBSA to be reflected within payments. Therefore, it will not be possible to claim at a later date the care home supplement associated with the vaccination as that record will be ‘closed’ for payment purposes. It is not envisaged that this should be a widespread issue as providers have been aware for some time of the need to ensure all care home data was added to Pinnacle/Outcomes4Health by the end of January.
 
NHS Digital have updated their Frequently Asked Questions documents to reflect the questions that have been received on payments so far.
 
https://digital.nhs.uk/coronavirus/vaccinations/gp-covid-19-vaccination-record-queries



Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us  

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net





Helpful Links:
BMA COVID-19: toolkit for GPs and GP practices https://www.bma.org.uk/advice-and-support/covid-19/gp-practices/covid-19-toolkit-for-gps-and-gp-practices Comprehensive guidance for GPs, partners, and practice managers to manage employment and contractual issues and service provision during the coronavirus pandemic.
GOVERNMENT WEBSITE: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND: https://www.england.nhs.uk/publication/implementing-phase-3-of-the-nhs-response-to-the-covid-19-pandemic/


As you will already appreciate Guidance is continually changing at a fast pace, therefore Birmingham LMC will be unable to update any links on a regular basis and would respectfully ask that any practice who wish to continue to use this information ensure that these links are updated and validated against the most recent advice. 
image1.jpeg
Birmingham

LOCAL MEDICAL COMMITTEE

Supporting the Business of General Practice




