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WEEKLY NEWSLETTER – 14th January 2021

· Additional funding to support rapid care home vaccination
· Answer phone message
· Millennium Point vaccination centre
· NHSE Instruction on timing of second dose of COVID-19 Vaccine
· Contractors who have not yet ordered lateral flow tests
· BSol ‘Connect’ GP Flexible Staff Pools 2020/21 - Engagement Event 27th Jan.

[bookmark: mark_1]1.	Additional funding to support rapid care home vaccination

NHSEI have agreed and announced that additional funding will be provided to support the rapid delivery of vaccinations to care home staff and residents. (Enc.1)
The care homes supplement will now increase as follows: 
£30 for first doses administered Monday 14 December - Sunday 17 January;
£20 for first doses administered Monday 18 - Sunday 24 January;
£10 for first doses administered Monday 25 - Sunday 31 January;
£10 for all second doses administered.
In addition, they have also provided new payment to support the administration of the Pinnacle system. Vaccination must be recorded immediately in Pinnacle in order to ensure the clinical record is updated and to be sure that PCNs are paid for the work that they are undertaking. PCNs bringing in additional workforce between now and the end of January to ensure that all records for vaccination of priority cohorts are up to date and recorded properly in Pinnacle will be eligible to claim up to £950 per week (a maximum of £2500 per PCN grouping) of funding support.
Finally, there is also a reminder that that providers of Community Health Services should do all they can to release staff to support local vaccination services with the vaccination of care home residents and staff during the next fortnight. Lead providers of vaccination centres are able to make staff temporarily available in a flexible manner to support PCN Groupings in this important work and community nursing teams, who provide care daily into care homes, are well placed to support this work. Any financial costs in having to back fill staff can be found in the NHSEI letter to Regional Directors of Workforce of 20 December 2020.
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We have been made aware that one of the biggest issues affecting practices currently is the volume of calls that practices are dealing with from patients enquiring as to when and how they will be invited for their COVID vaccination. In light of this it has been suggested that an amendment to your answer machines may help to mitigate this. Examples of such messages are: 
If you are calling about an appointment for the COVID vaccine, please note that if and when we are able to offer a vaccine to you, we will contact you directly.”

or
“If you are calling about the COVID vaccine, please note that we are not giving the vaccine at our practice. When it is the right time for you to receive your vaccination, you will receive an invitation. Information on the vaccine is available on the NHS.UK website.”
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This week saw the opening of the vaccination centre at Millennium Point in Birmingham.

NHSE report that this site will work hand in hand with GPs, pharmacies, hospitals and care homes to offer vaccines to everyone in the top four priority cohorts, saving thousands of lives.  

Letters have been sent to people aged 80 or over who have not yet received a vaccination and live 30 to 45 minutes drive from one of the seven new sites and explain how they can book a slot – over the phone or online through the national booking service. The online booking service is available via this link. http://www.nhs.uk/covid-vaccination  Examples of the letters can be found on FutureNHS.

The letters explain that people may have also been contacted by their GP services and if they have booked with them, they should take no further action and continue with their original booking. In order to avoid duplication or confusion, the system has been designed so that letters only go to patients who have not yet had their vaccine. However, if an overlap does occur, whereby a patient already has an appointment booked at an LVC, they can disregard the letter.

Information on which patients have not been vaccinated is drawn from GP records so it is important that you keep these as up to date as possible.

NHSE have produced further information and materials to assist with any concerns you or your patients may have about when and where to get the vaccine along with example communications. 
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NHSE have advised that the following information is for immediate action:

To help us deliver our public health duties identified above, we need to vaccinate as many people as quickly as possible, including our frontline health and care workforce. All vaccination sites must with immediate effect, ensure all second dose appointments that have not already been rescheduled must be rearranged. This means all appointments to receive the second dose must be rescheduled, with recipients to be booked in for a second dose in the 12th week. This includes second dose arrangements for both patients and health and care staff and will enable us to protect double the number of frontline staff in half the time. A standard operating procedure to support vaccination rollout to staff was published on 7 January and can be found here.  

The letter can be viewed in full at:
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/01/C1039-letter-instruction-on-timing-of-second-dose-of-covid-19-vaccinations-11-jan-21.pdf
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The majority of primary care contractors have now ordered lateral flow tests for their patient-facing staff on the online portal, as set out in direct communication by Primary Care Support England (PCSE), who are managing the ordering and delivery process.
Deliveries to contractors who had ordered by 30 December have already started and will continue in the coming days and weeks.
However, there are still primary care contractors who have not completed their order. If contractors (medical, dental, optometry and community pharmacy) have not yet placed their order, it is important that they log onto the portal and complete their order as soon as possible, and by COP Sunday 17 January to start to receive deliveries from the following week.
Contractors will have received direct communications from PCSE to the registered email address who normally manages the business as usual supplies orders with PCSE. Contractors should ensure that they have checked these emails and that they avoid any duplicate orders.
Each organisation should order one box for each patient-facing member of staff, for example if there are 10 patient-facing members of staff delivering NHS services within an organisation, the order should be for only 10 boxes of test kits – as one box contains 25 tests, and it is enough for a member of staff to test for 12 weeks.
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Bsol would welcome attendance from all local GP Locums at the ‘BSol GP Locum’s Engagement Event’ on:
Wednesday 27th January 2021
6.30pm to 8.00pm
Microsoft Teams
Click here to join the meeting 
Should you require further details regarding this event please see attached (Enc.2) or contact Kay Chatha, General Practice Forward View (GPFV) Project Support Officer (kay.chatha@nhs.net)


Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us  

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net

Helpful Links:

BMA COVID-19: toolkit for GPs and GP practices https://www.bma.org.uk/advice-and-support/covid-19/gp-practices/covid-19-toolkit-for-gps-and-gp-practices Comprehensive guidance for GPs, partners, and practice managers to manage employment and contractual issues and service provision during the coronavirus pandemic.

GOVERNMENT WEBSITE: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND: https://www.england.nhs.uk/publication/implementing-phase-3-of-the-nhs-response-to-the-covid-19-pandemic/
As you will already appreciate Guidance is continually changing at a fast pace, therefore Birmingham LMC will be unable to update any links on a regular basis and would respectfully ask that any practice who wish to continue to use this information ensure that these links are updated and validated against the most recent advice.  
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