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WEEKLY NEWSLETTER – 19th of December 2022
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3. Give us your views on workforce support 
4. NHS App messaging service roll out begins
5. 2022/23 Network Contract DES guidance – new finance system codes
6. Creating highly usable and accessible GP websites for patients 
7. 2023 GP Patient survey – launching soon
8. New: Community paediatric hubs
9. New: Christmas and New Year 2022/23 Bank Holiday Pharmacy opening hours 
10. New: GP specimen collections over festive period 
11. New: Reminder for Coroner Service
12. New: BSol GPAD Mapping Guidance 
13. Updated Interim Clinical Guidance – Strep A symptoms 
14. Industrial strike action – 15 and 20 December 2022
15. Reminder – COVID -19 and flu staff vaccinating 
16. Strep A – serious shortage Protocol 
17. Update from GPC – Autism and Learning Disability Training 










[bookmark: NO1]1.Strike Action Updates
As you will be aware the RCN announced strike action, which took place yesterday (Thursday 15 December) and is due to take place on Tuesday 20 December.
Ambulance service (paramedics and other staff) strikes have been announced across Unison, GMB and Unite for Wednesday 21 December and by GMB for Wednesday 28 December. A letter published today details how nine ambulance trusts are expected to be affected on the proposed ambulance strike days of 21 December, and eight ambulance trusts on 28 December.
We are conscious that patients may be concerned about how the strike will affect them and general practice teams may see additional demands into services as a result of strike action. Please reassure patients that GP services are not impacted and that they should attend their appointments with the GP team unless contacted and told otherwise. On days where there is industrial action, patients (and GP practice staff calling on their behalf) should only call 999 if it is a life threatening medical or mental health emergency. Information for the public on the industrial action can be accessed here.
 















[bookmark: NO2]
2.Pharmacists able to supply alternative penicillin to treat Strep A
An update from the Department of Health and Social Care outlines the supply of alternative medicine as demand for penicillin has risen recently in its use to treat Group A Streptococcus infections.   
Usually when a patient presents a prescription, by law, the pharmacist can only supply what is on the prescription. If the medicine isn’t available, the patient must be sent back to the prescriber to get a new prescription for an alternative. Issuing an SSP allows pharmacists to legally supply a specified alternative medicine, removing the need for the patient to return to the prescriber – which saves time in GP practices and inconvenience for patients. 
There are various versions of penicillin – liquid, sugar-free liquid, and tablet - and the SSPs issued will give pharmacists the flexibility to supply an alternative formulation, if they don’t have the one listed in stock. 
Prescribers will need to carefully read and follow the new prescribing requirements when prescribing antibiotics for Group A strep infections.  
 
When it comes to rapid tests, as per NICE guidelines, rapid tests for strep A infections are not recommended for routine adoption for people with a sore throat. This is because their effect on improving antimicrobial prescribing and stewardship, and on patient outcomes, as compared with clinical scoring tools alone, is likely to be limited. Therefore, they are unlikely to be a cost-effective use of NHS resources. 
Please see the clinical guidance summary for further information. Where appropriate, healthcare professionals should advise people with a sore throat that the majority of sore throats are caused by viruses, and the risk of progression to serious disease is low.  









[bookmark: NO3]3.Give us your views on workforce support 
NHS England has a range of measures aimed at supporting people working in general practice, including GP recruitment and retention schemes, the introduction of new roles, and increasing staff access to health and wellbeing initiatives.
We are keen to hear your views and understand the impact these measures have had, which will feed into future proposals of support for people working in general practice. This includes improving our understanding of the experience of people with protected characteristics and underrepresented groups, so we can identify any disparities in experience and any adjustments required to meet their needs.
If you work in general practice as a GP, practice manager or any other clinical, administrative or managerial role, or are involved in the delivery of recruitment and retention schemes, you can get involved now by completing a survey about GP recruitment and retention and/or signing up for focus groups due to be run in January on workforce retention
 
[bookmark: NO4]4.NHS App messaging service roll out begins
NHS Digital is working with suppliers to introduce NHS App messaging in general practice, so that patients can start receiving messages from their practice through their NHS App instead of traditional, costly routes like SMS text. Find out when this NHS App feature will be switched on for your practice.
We recognise when introducing new digital technology, it’s important that staff and patients understand the benefits, and patients know what they need to do (such as enabling NHS App notifications on their device). There are promotional materials and SMS text templates to help you promote this service to your patients if you decide to use it. Find out more about NHS App messaging and the many benefits. Please note this is not a mandatory requirement.
 




[bookmark: NO5]5.2022/23 Network Contract DES guidance – new finance system codes
Updated 2022/23 Network Contract DES guidance now includes new finance system codes that PCNs and commissioners will be required to use for the two Additional Roles Reimbursement Scheme (ARRS) positions introduced in October 2022 – digital and transformation lead and GP assistant. Please contact england.gpcontracts@nhs.net with any questions.
 
6.Creating highly usable and accessible GP websites for patients
Research shows there are a small number of key tasks that patients come to their GP website to complete, including making, changing or cancelling an appointment, requesting a repeat prescription, getting test results, registering with the practice and finding out practice information.
We have published new guidance on creating highly usable and accessible GP websites for patients; aimed at practice managers, PCNs, ICSs and anyone looking for guidance on improving general practice websites for patients.
By creating a highly accessible and usable GP website, practices will enable more patients to find what they need easily, which will improve patient satisfaction and ensure they are signposted to the correct place for their needs, reducing wasted time for both patients and practice staff.
The guidance has been put together based on user testing with 102 patients with moderate to low digital and written English confidence. You can read the research in full on FutureNHS (log in required).
 
[bookmark: NO7]7.2023 GP Patient survey – launching soon
The 2023 GP Patient survey will be launching in early January, with fieldwork continuing for three months. Last year, more than 720,000 people gave feedback on around 6,500 GP practices across England. The survey is a key source of information about general practice in England. It is important that we hear about patients’ experiences, even if they haven’t visited their GP practice recently, or if they have filled in a questionnaire before. You can help promote the survey by displaying a poster on practice premises, talking about it on social media or posting about it on your website.
 
 
[bookmark: NO8]8.New: Community paediatric hubs
On Wednesday (14 December), an update on paediatric community hubs and strep A was shared with primary care staff. You can view the email in a Word document here. The document covers medicines and Group A Strep (GAS), clinical advice for primary care, community hub details and communicating with patients.

Please note: The email shared on Wednesday contained an incorrect email for the West Locality hub. This has been corrected on the Word document, which also contains additional information about the hubs.

[bookmark: NO9]9.New: Christmas and New Year 2022-23 Bank Holiday Pharmacy opening hours

Details of pharmacies’ upcoming Christmas, New Year and associated Bank Holiday opening hours have been published by NHS England.

Opening hours for individual pharmacies can be found throughout the year via the NHS website, where details can be located by completing a postcode search.

[bookmark: NU10]10.New: GP specimen collections over festive period
Please note that there will be no GP specimen collections on the following dates:
Monday 26 December 2022
Tuesday 27 December 2022
Monday 2 January 2023
In addition to this, enhanced service GP weekend collections will not take place on: 
Saturday 24 December 2022
Sunday 25 December 2022
Saturday 31 December 2022
Sunday 1 January 2023
These collections will resume on Saturday 7 January 2023. If you have any queries or concerns, please contact Tracey.Townley@uhb.nhs.uk.


[bookmark: NU11]11.New: Reminder for Coroner Service
The Coroner has requested that the standard form is used to refer cases to the Birmingham and Solihull Coroner Service. The use of any current Medical Examiner (ME) form will mean the correct information will not be supplied. There is no intention for the ME form to be used for Coroner Referrals, the correct form is available here.

[bookmark: NU12]12.New: BSol GPAD Mapping Guidance
The BSol Digital Team has devised two guides for the mapping of the GPAD appointment slot data for practices to use for reference, one for EMIS and one for SystmOne. There are also some useful resources for practices at the end of the document.

[bookmark: NU13]13.Updated Interim Clinical Guidance – Strep A Symptoms
In light of the recent increase of children presenting with Strep A symptoms, updated interim clinical guidance aimed at clinicians involved in the diagnosis and treatment of children up to the age of 18 years, which follows the UK Health Security Agency report released on 2 December 2022, has been published.
David Webb, Chief Pharmaceutical Officer for England has written to pharmacists about Group A Strep and antibiotic supply, outlining that sufficient national stock exists for the NHS.
A letter has also gone out to systems encouraging primary care teams to boost in-person assessment capacity, where possible, as well as considering the establishment of combined adult and paediatric Acute Respiratory Infection (ARI) hubs.
The NHS.UK Strep A webpage has also been updated for the public with information, symptoms and when to seek help – please share this webpage on your public channels.








[bookmark: NU14]14.Industrial strike action - 15 and 20 December 2022
A letter has been sent to ICBs regarding preparations for potential industrial action during winter 2022. This action will be taking place only at employers where the threshold was met as part of the Royal College of Nursing (RCN) ballot. The RCN has published a list of all NHS organisations currently signed up to take part.
Strike action will also impact ambulance services on 21 and 28 December. On days where there is strike action, patients should only call 999 if it is a medical or mental health emergency (when someone is seriously ill or injured and their life is at risk). Ambulances will still be able to respond in these situations, but this may only be where there is an immediate risk to life.

[bookmark: NU15]15.Reminder – COVID-19 and flu staff vaccinations
All frontline health and care professionals, including primary care staff working in general practice, community pharmacy, dentistry and optometry, are eligible for a free COVID-19 vaccination.
If you are a frontline primary care employee then your employer should also offer you a flu vaccination through their occupational health arrangements. However, if you are a self-employed primary care professional then you may need to make your own arrangements to access a flu vaccination. If you are eligible under the NHS scheme due to your age or clinical risk, as outlined here, then you can access a flu vaccination from your general practice or a community pharmacy. 












[bookmark: NU16]16.Strep A- Serious Shortage Protocol
For information following discussion with DHSC the below has been invoked- GPC have asked that SSPs also be issued to allow pharmacists to issue alternative antibiotics, and this is being looked into by DHSC.
Pharmacists able to supply alternative penicillin to treat Strep A
Serious Shortage Protocols (SSPs) issued for three penicillin medicines
Government taking decisive action to support access to penicillin while demand is high
The SSPs will help mitigate local supply issues of oral penicillin and allow pharmacists to supply alternative forms of the medicine if they don’t have the specific formulation stated on the prescription 
Serious Shortage Protocols (SSPs) have been issued across the United Kingdom for three penicillin medicines today (Thursday 15th December).
SSPs are a standard procedure, used frequently to manage temporary and potential medicine supply issues. They are a safe and effective way to ensure that medicines continue to be available for everyone who needs them, while saving time for patients, pharmacists and prescribers. 
Issuing an SSP allows pharmacists to legally supply a specified alternative medicine, removing the need for the patient to return to the prescriber – which saves time in GP practices and inconvenience for patients. Usually when a patient presents a prescription, by law, the pharmacist can only supply what is on the prescription. If the medicine isn’t available, the patient must be sent back to the prescriber to get a new prescription for an alternative.
Demand for penicillin has risen recently as it is used to treat Strep A and Scarlet Fever, and  the increased demand means that some pharmacists are experiencing temporary and localised supply issues and may not have the specific formulation listed on the prescription.
There are nine other SSPs currently active and have been used to improve patients’ access to Hormone Replacement Therapy drugs and were used extensively during the pandemic. 
There are various versions of penicillin – liquid, sugar-free liquid, and tablet - and the SSP issued today will give pharmacists the flexibility to supply an alternative formulation, if they don’t have the one listed in stock.
The SSPs apply to the following medicines: 
Phenoxymethylpenicillin 250mg/5ml oral solution sugar free
Phenoxymethylpenicillin 250mg/5ml oral solution
Phenoxymethylpenicillin 125mg/5ml oral solution sugar free





[bookmark: NU17]17.Update from GPC – Autism and Learning Disability Training  

I am writing regarding the training requirements for GPs and their staff around Autism and Learning Disability. We were contacted by several LMCs after this was published in a recent NHSE bulletin . The Health and Care Act 2022 states that ‘Service providers ensure that each person working for the purpose of the regulated activities carried out by them receives training on learning disability and autism, which is appropriate to the person’s role’ and goes on to say ‘the Secretary of State must issue a code of practice’ setting out the details around this training. The ‘Oliver McGowan Mandatory Training on Learning Disability and Autism’ is the title of HEE and NHSE’s preferred training but it is NOT mandatory that this training is completed. It is unfortunate that the title of the training contains the word mandatory as this appears to have increased confusion. There was also concern that CQC suggested that this training was mandatory. After raising our concerns with both CQC and NHSE we wanted to update you on the requirements. 
 
CQC has now amended its guidance, which now clarifies that there is no specific training that is mandatory. CQC states that training ‘provided to staff is appropriate and provides staff with knowledge about how to interact and support people with a learning disability’. 
 
The Code of Practice mentioned in the Health and Care Act 2022 has not yet been published and is not expected until April 2023. We have contacted the SoS to ask to input into this to ensure the requirements are appropriate and proportionate to our roles. NHSE have also agreed that the specific training mentioned above is not mandatory and that practices should use their judgement as to what training is appropriate to their role. There may be GPs that have had Autism and Learning Disability training already, or may decide that it is appropriate that one person from a practice or PCN is best placed to do the Oliver McGowan or other similar training. This could then be disseminated to the wider team.  


















Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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