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WEEKLY NEWSLETTER – 28th of October 2022



1. Adastra Computer Outage for all practices covered by Badger
2. TRUST REGISTRATION REQUIRMENTS
3. GPDF LEVY PAYMENTS – Message from Dr Gavin Ralston – Chair Birmingham LMC
4. New: Upcoming change to NHS e-Referral service (e-RS) reminder letters ( January 2023 ) 
5. New: Managing Personal Demographics Service (PDS) Differences 
6. New: Medical Examiner Service (MES) and coroner update webinar 


[bookmark: NO1]1.Adastra Computer Outage – Update for all practices covered by Badger
The LMC have been updated by Badger and would like to share this with you.  Badger is pleased to advise that they are on target for the planned re-connection to Adastra in early November.  They are starting to test the system today (Tuesday 25th October 2022).
 Backlog of manual case notes:  Once they commence sending summaries of cases dealt with during the outage, we’ll give further details of what to expect.
 Enquiries and further information:  it would be most helpful if you could draw this to the attention of your staff.  If you receive any concerns or complaints from the outage period, Badger hope you will explain the situation to patients, offer their apologies and advise them there will be a delay in carrying out investigations.   Please would you forward these issues to Badger.  If you need to trace an original record, they can search the paper archive - please contact them at: qualityandcompliance@badger.nhs.uk 

[bookmark: NO2]2.TRUST REGISTRATION REQUIREMENTS
As notified on 25 August the GPDF sought an advice note on Trust Registration Requirements  
This has now been published at:  
https://www.gpdf.org.uk/library/trusts-in-primary-care-guidance-note/  
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3.GPDF LEVY PAYMENTS -Message from Dr Gavin Ralston – Chair Birmingham LMC
The GPDF (General Practice Defence Fund) as you probably know, is a company limited by guarantee and consists of members who are nominated by LMCs across the UK. It is funded by a levy of 3p per patient and all LMCs pay the same per capita contribution.
There has been much disquiet among LMCs over the past year, as to the level of support the GPDF is currently offering General Practice, which remains in a parlous change. This has led to many LMCs suspending contributions to the GPDF. Their worries include the escalating costs of running this organisation (900% in seven years) and the level of GPDF funds that now amount to £19.7 million.
Unfortunately, this lever does seem to be the only one open to us, to seek the necessary reform of the GPDF, that the current situation suggests is necessary. So, following a special meeting of the Exec committee of Birmingham LMC, a unanimous decision to suspend (not cease) our payment was made. 
We trust this action meets with your approval, hopefully our action and that of probably the majority of other LMCs, will act as the necessary catalyst to resolve the current impasse. What we need at this most difficult of times is a GPDF that lives up to its name and steps up to the plate, when as a profession we need it the most.

[bookmark: NO4]4.New: Upcoming change to NHS e-Referral Service (e-RS) reminder letters (January 2023)
Please click to view details of an upcoming change to the NHS e-Referral Service (e-RS) reminder letters. This change, which will take place in early January 2023, is the stopping of e-RS automated reminder letters sent to patients when their appointment has been cancelled or when their referral is rejected via e-RS.

[bookmark: NO5]5.New: Managing Personal Demographics Service (PDS) Differences
The Personal Demographics Service (PDS) is the national electronic database of NHS patient demographic information. It is important to manage any PDS differences, to ensure personal details held on the Spine for a patient are identical to those held on GP Clinical Systems. If there are any differences, please carefully consider which set of data is correct, by contacting patients if required, and updating the PDS accordingly. For guidance on how to update the PDS, please select one of the following guides:
EMIS System One
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6.New: Medical Examiner Service (MES) and coroner update webinar
A webinar will be taking place on 1 November from 6pm until 7pm, where an update will be provided by the Birmingham Coroner, Louise Hunt on MCCD and the common pitfalls which they encounter from general practice. An update will also be provided from the working group on the Medical Examiner Service, and how general practice will have to legally change how it reports deaths commencing April 2023. You can join the meeting here.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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