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WEEKLY NEWSLETTER – 27th June 2022

1. Update: General practice websites
2. TB Screening and Treatment for TB in Ukrainian guests who are registered with a BSol GP
3. New: Paediatric department at Sandwell and West Birmingham Trust
4. Resources for Local Assurance Framework
5. Monkeypox vaccination strategy, risk stratification and virtual management guidance 
6. New PRIMIS search to identify immunosuppressed individuals for spring booster 
7. Referring patients for COVID-19 treatments in the community
8. Covid oximetry @home and covid virtual ward- updates including standing down of sitreps 
9. Update your privacy notices- GP Connect and Summary Care Record Additional Information
10. Fit Note Changes 
11. Update: General practice websites
12. TB Screening and Treatment for TB in Ukrainian guests who are registered with a Bsol GP

1.Update: General practice websites
Birmingham and Solihull ICS has commissioned Redmoor Health to support General Practices with their websites (as presented with Birmingham LMC last month). As part of this service, Redmoor Health have ran a baseline report on each general practice's website, they have also completed the report for each PCN websites. Both of these reports are now available to the practice. 
The report outlines high level key metrics produced from a website and social media meta-analysis. Included in the report is a glossary that contains a definition of each piece of information (data point) that has been analysed, an overview of how social media is being used in the region, key figures from the meta-analysis, examples of higher scoring and lower scoring websites and social media pages, and recommendations for improving key issues that have been identified, with creative visual representations provided throughout.
If you would like a copy of this report please complete the short form and the Digital Team will share the reports with you.
As part of the service each General Practice has access to the Digital Journey Planner from Redmoor Health, this is free to the practice to use and a great support tool to support General Practice with their website design and content. 
If you would like further information or support on General Practice websites please email the Digital Team.

2.TB Screening and Treatment for TB in Ukrainian guests who are registered with a BSol GP
The UKHSA recommends that primary care should screen for active TB via a symptom check and chest x-ray for new arrivals from Ukraine to the UK as a result of the current conflict. This advice applies to those over the age of 11. However, the method/need for screening children under 16 using x-ray is still being debated by paediatricians, and will be shared with you as soon as a decision is reached. 
If the patient is symptomatic or if the patient was on treatment for active TB in Ukraine but had to discontinue due to their displacement, then GPs are requested to refer them at the earliest , directly to bhamandsoltbservice@nhs.net.
Please use the TB screening assessment form as a referral form to make referrals into the Birmingham and Solihull TB Service.

3.New: Paediatric department at Sandwell and West Birmingham Trust
Primary care colleagues are reminded of the correct referral process for Urgent Care in Paediatrics at Sandwell and West Birmingham Hospital. Please ensure all referrals are discussed with the on-call paediatric registrar via Single Point of Access (SPA) on 0121 507 3301. If there is any delay in speaking to the registrar, the on-call consultant can be contacted. The SPA operates between 8am to 8pm, seven days a week. For out of hours you should use switchboard to contact the on-call team. 
Following the correct process is essential to ensure the child is directed to the correct site for assessment and treatment. We are reminding you following a number of incidents where children have been sent to the emergency department with a letter referred to paediatrics and they have been at the wrong site which has affected the assessment and delayed treatment pathway. We also have a number of rapid access clinics and following discussion with the on-call clinician it may be possible to see the child within the next 48 hours to avoid an admission.    

4.Resources for Local Assurance Framework
The Digital Team are seeking support from Practice Managers, Business Managers or Data Protection Officers that have completed a data protection course. As part of the Local Assurance Framework, the team assesses the safety of using the product and the storage of patient data. Within this there is a section dedicated to Information Governance where the team reviews i.e. DPA’s, DPIA’s, breach policies, any comments are co-ordinated and reported back to the supplier. 
 We would like to expand the number of Subject Matter Experts (SME) to help review these sections. We would pair a new recruit with an existing SME and take you through the process. 
The idea is that we create a pool of resources that we can select from. It would be around 1-2 hours per week depending on how many additional personnel we can recruit. If we manage to recruit enough people it may be less, around 1-2 hours every other week. 
We feel this would be a great learning experience and opportunity if anyone was interested, and of course you would be remunerated. 
 The hourly CCG budget for Clinical staff is: £85 per hour. Practice or Business Manager is £35 per hour. This reimbursement would be payable direct to your practice.
If you would like more information, please email: kate.thomas7@nhs.net

5.Monkeypox vaccination strategy, risk stratification and virtual management guidance 
This week the UKHSA published its strategy recommending that some gay and bisexual men at higher risk of exposure to monkeypox should be offered vaccines to help control the recent outbreak of the virus.
We are due to set out details on how eligible people can get vaccinated shortly. People are advised not to come forward for the vaccine until contacted.
We have also this week published an updated risk stratification guidance document and guidance on the virtual management of monkeypox cases. Both are available on the NHS England Monkeypox website.

6.New PRIMIS search to identify immunosuppressed individuals for spring booster
All remaining immunosuppressed people should be identified and offered a spring booster, providing it’s been at least three months since the previous dose. The current immunosuppressed cohort list held in the COVID-19 GP dashboard has been refreshed and primary care clinicians are asked to utilise the PRIMIS search function held within GP IT systems to undertake local searches to identify and invite eligible immunosuppressed by 27 June. 
PRIMIS has designed a new ‘Spring Booster Immunosuppressed Patients’ search which simplifies the process for identifying eligible immunosuppressed individuals and can be accessed via this form. This is currently only available for EMIS and TPP users - Vision users will need to use the existing search mechanism.
More information about PRIMIS search guidance is available and for further support, contact your local GP IT System Provider.
GPs and CCGs are asked to provide assurance that their PCNs have completed these actions and assurance return will be distributed via NVOC cascade during w/c 20 June.

7.Referring patients for COVID-19 treatments in the community
On 31 May, we sent a letter to GPs about referring highest risk patients to a COVID-19 Medicine Delivery Unit (CMDU) for assessment if they test positive. This can happen where a patient contacts a GP after not being automatically contacted by a CMDU.
In addition to referrals, hospital consultants can prescribe/administer COVID-19 treatments to their patients. Please note, this doesn’t apply to GPs, who are only required to refer patients to a CMDU.
To note, while patients can use 119 to order lateral flow tests or report their result, 119 is not able to arrange assessment/treatment, or refer patients.

8.COVID Oximetry @home and COVID virtual ward – updates including standing down of sitreps
From 1 July, in line with the end of COVID-19 control of patient information (COPI) notices, and to reduce data burden, COVID Oximetry @home sitrep reporting and daily feed of positive COVID patients will be stood down. COVID virtual ward questions will also be removed from the Daily Provider COVID Discharge Sitrep. Reporting for all virtual wards continues through the virtual ward sitrep. 
Pulse oximeters remain available to request. Please contact england.home@nhs.net with any queries.

9.Update your privacy notices - GP Connect and Summary Care Record Additional Information 
The temporary changes made to GP Connect and Summary Care Record Additional Information in response to the COVID-19 pandemic will continue in place beyond the end of the Control of Patient Information (COPI) Notice.
Please remove all mentions of COPI from your privacy or transparency notices for these services after 30 June 2022, when COPI expires.
We have GP Connect and Summary Care Record notices for you to follow or link to from your organisation notices.

10.Fit Note Changes 
From the 1 July new legislation will be enacted which will allow nurses, occupational therapists, pharmacists, and physiotherapists to legally certify fit notes, in addition to doctors who are currently the only profession able to do so.
Non-statutory guidance has been developed to help individuals identify if this task is within their scope of practice as well as a new training module which should be completed before taking up this task. These new products will be available from 1 July. There will be a rollout period from this date where GP IT systems will be updated to reflect the change.

11.Update: General practice websites
Birmingham and Solihull ICS has commissioned Redmoor Health to support General Practices with their websites (as presented with Birmingham LMC last month). As part of this service, Redmoor Health have ran a baseline report on each general practice's website, they have also completed the report for each PCN websites. Both of these reports are now available to the practice. 
The report outlines high level key metrics produced from a website and social media meta-analysis. Included in the report is a glossary that contains a definition of each piece of information (data point) that has been analysed, an overview of how social media is being used in the region, key figures from the meta-analysis, examples of higher scoring and lower scoring websites and social media pages, and recommendations for improving key issues that have been identified, with creative visual representations provided throughout.
If you would like a copy of this report please complete the short form and the Digital Team will share the reports with you.
As part of the service each General Practice has access to the Digital Journey Planner from Redmoor Health, this is free to the practice to use and a great support tool to support General Practice with their website design and content. 
If you would like further information or support on General Practice websites please email the Digital Team.

12.TB Screening and Treatment for TB in Ukrainian guests who are registered with a BSol GP
The UKHSA recommends that primary care should screen for active TB via a symptom check and chest x-ray for new arrivals from Ukraine to the UK as a result of the current conflict. This advice applies to those over the age of 11. However, the method/need for screening children under 16 using x-ray is still being debated by paediatricians, and will be shared with you as soon as a decision is reached. 
If the patient is symptomatic or if the patient was on treatment for active TB in Ukraine but had to discontinue due to their displacement, then GPs are requested to refer them at the earliest , directly to bhamandsoltbservice@nhs.net.
Please use the TB screening assessment form as a referral form to make referrals into the Birmingham and Solihull TB Service.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:

BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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