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WEEKLY NEWSLETTER – 25th of November 2022





1. New: ENT emergency clinic guidance for GP’s and A&E
2. New: Contest several practice workface publications 
3. New: Community Pharmacy Consultation Service (CPCS)
4. NHSE UPDATE – SNOMED CT CONES GUIDANCE 
5. Prescriptions Reimbursement – Update from NHSE 
6. Digital Primary Care Update for practices 
7. Update from GPC – Access to records
8. General Practice Annual Electronic Declaration (edec)



[bookmark: NO1]1.New: ENT emergency clinic guidance for GPs and A&E
Please click to view an ENT referral decision chart, to help signpost urgent ENT referrals to help streamline the patient pathway and improve clinical efficiency. 

[bookmark: NO2]2.New: Latest general practice workforce publications
NHS Digital Workforce published on Thursday 27 October 2022, which you can view here. Please note that all practices will need to update their practice workforce data, as a contractual requirement, by 30 November. Details can be found here



[bookmark: NO3]3.New: Community Pharmacy Consultation Service (CPCS)
Use of the Community Pharmacist Consultation Service (CPCS) can help alleviate pressure on GP appointments by harnessing the skills and knowledge of community pharmacists to treat a range of minor illnesses. Using the service gives a patient a same-day appointment in a community pharmacy and helps improve patient experience, as well as directing demand to the most appropriate setting. The PCN Investment and Impact Fund provides an incentive for practices to increase their referral rate. 

BSol ICB have had 120 practices that have referred into the service since it commenced, but just under half of those have stopped. NHSEI have asked ICB’s to give extra focus to this given the well reported issues with access and the locality teams will be discussing the referral data within locality meetings with practices to encourage good practice sharing and to share learning from those practices who do refer in. Please think about how you can re-commence if your practices have stopped. If you have never referred in at all please talk to your local pharmacists and discuss commencing with them. Please click to view an example reception team script and the list of conditions which can be referred in.

Tools to help with implementation can be found here. The referral form has been uploaded on practice systems and is called 'GP Practice to Community Pharmacy v1 CCG'. If there are any questions regarding the service please contact steve.connelly@nhs.net.
[bookmark: NO4]
4.NHSE Update – SNOMED CT CODES GUIDANCE
We recently shared guidance and an accompanying letter to support the consistent use of SNOMED CT codes for reporting unpaid carer status in primary care records. Recording this information will allow healthcare professionals to identify carers and, as a result, be able to offer them appropriate support, such as vaccinations.








[bookmark: NO5]5.Prescriptions Reimbursements – Update from NHSE
A letter dated 22 November has been sent to general practice and commissioners providing advance notice of an important update on the correct process when submitting claims for drug reimbursements to NHSBSA. 
Following upgrades to payment platforms the use of pooled lists for drug reimbursement will no longer be available. To support practices to make the necessary adjustments
NHSBSA will, as a transitionary measure, from October 2022 amend any pooled list drug reimbursement claims to the Senior GP Partner number. These transitionary arrangements will remain in place until 31 March 2023.
From 1 April 2023 practices will be required to submit drug reimbursement claims using the GP prescriber number.
[bookmark: NO6]
6.Digital Primary Care Update for practices
The Digital Team have received the Virtual Budget for 2022. There has been a decrease in budget by 16.3%, however for practices that have already streamlined their systems there will still be a budget left to spend. 
To receive and review your virtual budget, please compete the short form attached . Upon receipt of the completed form, we will double check our systems hold the correct information regarding online and video tools for your practice with you. 
Once budgets have been confirmed, we can work with your practice or PCN to see how you would like to spend any underspends. If, for example, you wished to purchase Ardens templates, we would ask the practice or PCN for the invoice and return payment to you. The reason for this process is that we are unable to enter into a procurement with Ardens at this time so we are looking to directly pay practices upon receipt of proof of payment. We will reimburse practices by the end of January 2023, as this will give us time to collate responses and liaise with our Finance Team. 
Finally any software, application or web hosted product must have passed through our Local Assurance Framework first prior to install.
Any queries please contact bsol.digital@nhs.net 





[bookmark: NO7]7.Update from GPC – Access to Records
We are continuing to push very hard and are working on this issue every day. I have written the attached update (see link below) so you can easily share information with colleagues and please feel free to send it on widely.  We will update further when we have more information.
https://docs.google.com/document/d/1rQ7jkx6sGlotgqO-o9oudknnTXK4z_ncp0FgXvlyIoo/edit?usp=sharing
[bookmark: NO8]
8.General Practice Annual Electronic Declaration (eDEC)
Practices are reminded that the Annual Electronic Declaration (eDEC) is scheduled to close at the end of the day (midnight) on Friday this week (25th November). 


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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