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WEEKLY NEWSLETTER – 27th of March 2023


1. Practice End Of Year Checklist 
2. Appointment Data Extraction for PCNs
3. Request for feedback on flu vaccination season  
4. Workforce Returns & Statistics 
5. HRT pre-payment certificate 
6. Cyber Security Strategy for Health and Adult Social Care 2030
7. Lipids management – new resources 
8. Workforce data – reminder to PCNs and Practices
9. Claiming for Personal Independence Payment 
10. New: Feedback from General Practices on issues/problems with local services and advice and refer escalation 
11. Transmen and Non-Binary People screening issues
12. Court Order Medical Requests 




[bookmark: NO1]1.Practice End of Year Checklist
Birmingham LMC Managers Forum Group agreed it would be helpful if practices were provided with an end of year checklist for you to use if you wish.  Please find attached. 
We would especially like to thank Naila Ahmed Manager at Khattak Memorial Surgery and hope you find it helpful.  





[bookmark: NO2]2.Appointment Data Extraction for PCNs
NHS England (formerly NHS Digital) are currently approaching practices to authorise the collection of appointment data at a PCN level. This extraction is already occurring at a practice level. We've had some queries about this so it might be helpful to set out the position.
A direction is in place from the Secretary of State, along with a Data Provision Notice, which requires practices and PCNs to comply in the provision of the data. For practice-based data this would usually happen via an opt-in process via CQRS. However, for PCNs, there is no working infrastructure that allows PCNs to opt in via the CQRS process (which practices will be familiar with) hence the current request which requires the completion of a web form if asked by NHSE.
There is a legal obligation on practices/PCNs to supply the appointment data, though the easiest way of complying with this is to give consent to NHS England who can then approach the system suppliers and collect the data. NHS England will not simply get the data without the data controllers giving permission*. If permission is not given then practices/PCNs will run the risk of further action for not complying with the direction issued by the Secretary of State. The obligation is on practices/PCNs to give the data, rather than on NHS England to take it without permission. The form is straightforward to complete. 
Full details of what the data will be used for are listed in the DPN:
https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/directions-and-data-provision-notices/data-provision-notices-dpns/gp-appointments-data-collection-in-support-of-winter-pressures-version-2
The PDF available at this link mentions national analysis and data capture at CCG level. It adds "We will work together with NHS England & NHS Improvement, NHS X and the GP profession to move towards publishing data at practice level by April 2021."
Everything collected should be available to view by the public.

[bookmark: NO3]3.Request for feedback on flu vaccination season

The Screening and Immunisation Team in NHS England (Midlands) is producing an evaluation of the 2022/23 Influenza vaccination season. We would like your feedback on what went well and what didn't this year, to inform potential changes for improvement in the future. 
 
The survey should only take a few minutes, and we would very much appreciate your time.
 
Please complete the survey here https://forms.office.com/e/nyjfwEc7RQ by close of play Friday 7th April (Good Friday).
 
If you have any queries, please get in touch with me at catherine.donald@nhs.net.
 
Thank you for your hard work over recent months supporting patients and delivering flu vaccines. 

[bookmark: NO4]4.Workforce Returns & Statistics 
GPC have advised that all practices review the workforce returns before the end of the month when the next collection occurs? The main thing to bear in mind is that for salaried doctors only the contracted hours box is used in the statistics, and for contractors (or zero-hours doctors), only the actual hours box is used, even though you can type in both of them. Hours entered should reflect average hours worked each week (assuming no leave that week), and include any home working and CPD or meetings that are needed for the proper functioning of the NHS contract.
 For those who read the Daily Mail there was an article this week that stated:
 "GPs in England earn an average of £110,000/year and generally work the equivalent of three days a week."
https://www.dailymail.co.uk/health/article-11889609/Now-GPs-strike-Militant-BMA-preparing-ballot-pushback-against-hated-NHS-contract.html
 The modal average working week is 25 hours, which is in keeping with that statement. The mean, from GPC calculations (excluding trainees), is 26.9 hours per week.
 The Daily Mail likes quoting 3-day weeks. From 2018 GPC found this:
 "GPs are incredibly well paid and are lucky that they can afford to work part-time”.
"The University of Manchester found the average family doctor now works 6.7 half-day sessions a week – the equivalent of three and a third days."
https://www.dailymail.co.uk/news/article-6069423/Average-GP-works-just-three-half-days-week-despite-six-figure-salaries.html
 Returns can be submitted here:
 https://datacollection.sdcs.digital.nhs.uk/
 
[bookmark: NO5]5.HRT pre-payment certificate 
From the 1 April, the Government is launching the HRT Pre-Payment Certificate (PPC) to reduce prescription costs for women receiving Hormone Replacement Therapy (HRT).
Prescribers will need to complete a separate prescription for items covered by the HRT PPC to allow patients to claim the exemption correctly. Guidance on the HRT PPC is now available and includes details for prescribers (chapter 5) and dispensers (chapter 6). In addition you can also access NICE menopause guidance and British Menopause Society guidance for clinicians.


[bookmark: NO6]6.Cyber Security Strategy for Health and Adult Social Care to 2030
On 22 March 2023, NHS England and the Department of Health and Social Care published the Cyber Security Strategy for Health and Adult Social Care to 2030, setting out a vision for a health and adult social care sector that is resilient to cyber-attacks. It establishes cyber security as a foundational business need to ensuring patient and service user safety. Improved cyber resilience will assure availability of services, protect valuable data, enable quicker response and recovery when attacks do occur, and increase public trust. 

[bookmark: NO7]7.Lipids management - new resources
A series of new animations and leaflets to highlight the importance of managing cholesterol, and the steps that can be taken if cholesterol levels are high, have been created by Heart UK and the Academic Health Sciences Networks (AHSN).
The two organisations, working with NHS England, is supporting primary care in the prevention and management of cardiovascular disease through its national Lipid Management and Familial Hypercholesterolaemia (FH) programme of work.

[bookmark: NO8]8.Workforce data – reminder to PCNs and Practices
NHS England extract the latest general practice and PCN workforce data from the National Workforce Reporting Service (NWRS) at the end of each month. Practices and PCNs should log into their Strategic Data Collections Service (SDCS) account at least monthly to check and update their workforce details as necessary.
Keeping the NWRS data up to date and accurate to reflect any staffing changes, helps national and local planning of new workforce supply, providing support to primary care teams, and understanding staff capacity in general practice.
If you have any queries about how to use the system, please join the NWRS Webinar on the 19 April. The webinar will be recorded and uploaded to the NWRS FutureNHS page after the event.


[bookmark: NO9]
9.Claiming for Personal Independence Payment
General practice staff who have conversations with individuals about PIP (Personal Independence Payment) are asked to signpost patients to the PIP information webpage so they can consider if they’re eligible before claiming.
The PIP information pages include easy-read guides and links to videos about eligibility, evidence requirements and the claims process. These will help individuals to consider whether PIP is the right benefit for them and understand what supporting information they need if they decide to claim.

[bookmark: NU10]10.New: Feedback from General Practices on issues/problems with local services and advice and refer escalation.
A form has been designed to enable General Practice to administer real time feedback on issues they are encountering in relation to any services they are using locally. For example, this could be referrals to other services and lack of responses. This is meant to be a quick form to administer feedback so it can be looked at and addressed and will take, no longer than a few minutes to complete. You can access the form here.  
There is also a form to refer any issues that you have with Advice and Guidance which is attached. 
[bookmark: NU11]
11.Transmen and Non-Binary People screening Issues
Please see attached a letter that has been drafted by Birmingham Local Medical Committee Managers Forum Group.  This letter has been formulated based on discussions surrounding the ongoing issues with Transmen and Non-Binary people, and the risk to these patients who are currently unable to receive a smear/breast screen due to the lack of call and recall screening processes.  This letter has been forwarded to NHSE & Public Health England.  You will be aware that the call and recall for these patients falls under PHE “screening” and does not form part of the GMS Contractual obligation.  It appears that General Practice are still being expected to undertake this additional work.







[bookmark: NU12]12.Court Order Medical Requests
It has become apparent that there is an increase in some courts deciding to issue summons to certain GP contractors. They are demanding medical reports on behalf of bodies like probation and fostering services.
Consequently, the BMA legal team has recently obtained KC opinion at the request of GPC Wales and GPC England. Essentially, a court ordering a GP contractor to produce a report forces them to undertake non-NHS work where they have no obligation to do so – potentially to the detriment of their NHS work. Courts do therefore have this power, but it is clearly inappropriate given current NHS pressures and in the absence of a formally commissioned arrangement by ICBs (integrated care boards).
Unfortunately, it is therefore not possible to ignore a court summons. GP contractors should be advised not to ignore or refuse the summons.
It is important to note, however, medical reports of this nature are not contractual, there is no obligation on GPs to provide them and, as others have already said, the contract allows the contractor to “demand or accept (directly or indirectly) a fee or other remuneration” (see page 170) if they choose to provide one. 
Guidance summarising advice / practical suggestions for putting an end to this situation is currently being drafted. It should not be long at all before it can be disseminated. This should at least help GP contractors provide evidence that they have no obligation to provide a report if summoned by a court, but they wish to object.
As the forthcoming GPC guidance will demonstrate, however, there is some national and regional lobbying to do to find a better practical solution to this emerging problem.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.




Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/

Birmingham Local Medical Committee – Newsletter 
image1.jpeg
Birmingham

LOCAL MEDICAL COMMITTEE

Supporting the Business of General Practice




