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WEEKLY NEWSLETTER – 3rd of October 2022


1. Bsol GP Access to a dedicated experienced GP Mentor
2. New: National GP retention scheme
3. New: New to partnership payment scheme
4. New: Support for overweight patients with type 2 diabetes 
5. New: The primary care (GP) digital services operations model
6. Updated flu specification
7. GP Influenza Enhanced service specification and flu guidance
8. Enhanced Access resources 
9. Offering patients access to their future health information
10. Changes for GP’s Locums
11. Approval of Locum A forms by practices
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1.BSol GP Access to a dedicated experienced GP Mentor
Following the guidance around the Supporting GP Mentors Scheme, BSol ICS Primary Care have 20 dedicated experienced GP Mentors who have been supporting several newly qualified GPs, Locums and new partners to develop in their career and offer 1:1 confidential support. 

Positive feedback has been received from a number of Mentees including “Helped to enhance my self-understanding and therefore develop my role.” 

Therefore, due to the success of the scheme we are opening this scheme to support ALL GPs working in a Birmingham and Solihull Practice. You can have a GP Mentor and meet with them 6 times over a year.

Please complete the application form attached in order to be matched to an experienced GP Mentor and return to nhsbsolicb.transformation@nhs.net  

Should you have any questions or would like to find out more then please get in touch. 

[bookmark: NO2]2.New: National GP retention scheme
The scheme is aimed at doctors who are considering leaving or have left general practice due to personal reasons (such as caring responsibilities or personal illness), approaching retirement or requiring greater flexibility. The scheme supports both the retained GP and the practice employing them by offering financial support in recognition of the fact that this role is different to a ‘regular’ part-time, salaried GP post, offering greater flexibility and educational support:
The GP retainer may be on the scheme for up to five years for a maximum of four clinical sessions (16 hours 40 minutes per week)
Access to continuing professional development 
practice will qualify for a payment of £76.92 per clinical session (up to a maximum of four clinical sessions per week) that the doctor is employed for.
Please be advised that the educational supervisor should be appropriately trained to be responsible for the overall supervision and management of the educational progress of the retained GP. A FAQ document is available here. Please refer to page ten for information about the role of the supervisor.
 
In Birmingham and Solihull we currently have 34 GP retainers accessing the scheme and we would encourage new applications to benefit from the scheme. For more information, please visit the NHS England website or email nhsbsolicb.transformation@nhs.net.


[bookmark: NO3]3.New: New to partnership payment scheme
This scheme seeks to support general practice healthcare professionals to become partners within a practice through supplying a training allowance to grow necessary partnership skills, coupled with a financial payment:
The scheme offers first time partners up to £20,000 (pro rata) to support their establishment as a new partner and a training fund of up to £3,000 to support early partnership skills development.
The participant must remain in an equity share partnership role for five years and deliver a minimum of two clinical sessions a week
Members who are working in general practice who are registered with their respective professional body and delivering clinical care to patients in general practice through a General Medical Services (GMS), Personal Medical Services (PMS) or Alternative Provider Medical Services (APMS) contract can apply.
The eligible list of professionals who can apply to the scheme is: general practitioner; nurse (including ANP); pharmacist; pharmacy technician; physiotherapist; paramedic; midwife; dietitian; podiatrist; occupational therapist; mental health practitioner and physician associate.
In Birmingham and Solihull, we currently have 29 new to practice partners accessing the scheme and we would encourage new applications to benefit from the scheme. For more information, please visit the NHS England website or email nhsbsolicb.transformation@nhs.net.


[bookmark: NO4]4.New: Support for overweight patients with type 2 diabetes
The Low-Calorie Diet Programme is a national programme which provides a low-calorie diet treatment for people who are overweight and living with type 2 diabetes.
An introduction to the Low-Calorie Diet Programme
Low Calorie Diet Programme case studies
Across Birmingham and Solihull, we have only received 21 referrals from practices in September. Eligibility criteria for the programme includes:
The participant must be aged between 18 and 65
Have been diagnosed with type 2 diabetes within the last six years
Has a BMI of more than 27kg (adjusted to more than 25kg in people of BAME origin)
HbA1c taken within the last 12 months
All the information your practice needs to make a referral is available to view here.

There is also a Local Improvement Scheme, where practices will receive an incentive payment of £150 once the first eligible referral is made, as well as other elements as part of the system search. Practices will also receive £11.50 per further eligible referral and a further £20 for undertaking a HbA1c review at both six and also at twelve months.
 
Please contact Sarah Beddows for more information.
		
	

	
	[bookmark: NO5]5.New: The primary care (GP) digital services operating model

Version 5 of the GP IT Operating Model was released in July 2022. There are a number of key sections the Digital Team would like highlight to general practices from the operating model.
Many general practices will be familiar with the ICB (formally CCG’s) Local Assurance Framework (also known as “the LAF”). The ICB review the cyber, clinical safety and information governance posture of a supplier’s software, application or service before approving the use of the tool/product. The new release of the GP IT Operating Framework, section 6.6 now mandates this requirement.
The ICB currently has 130 different suppliers going through the Local Assurance Framework, and are very much in support of this service to general practices ensuring that the software, application or service is safe and secure to use. If you have software or applications that are not detailed on our list, please do let us know and we can liaise with the supplier to start the assurance process. Examples include: fridge software, CCTV, telephony, website providers. Anything installed on the infrastructure including the Health and Social Care Network (HSCN) connection will be included.
Also included are remote connection tools such as Log Me In and Away From My Desk. We will be phasing out these remote tools and urge practices to move to a supported and approved tool. Current supported tools include: File and folder access granted via a AVOPN laptop . Use of a personal device with a VDI account
Our national licensing with Microsoft is ending shortly, and we are currently in discussion with Microsoft and the centre with the aim to have Office 365 with the additional features such as file sharing and other options from the Microsoft stack. We will share more information on this over the next few months.
Over the next two years, we will be auditing our infrastructure and tightening up on software and applications installed within practices, with particular focus on the cyber security landscape.
Patient Facing Digital Capabilities, section 8.5 now mandates the use of online and virtual consultations, viewing and updating patients records, and a two way SMS communication offer. These capabilities are now core requirements and mandated to align with the GP Contract (P51).
Also, detailed in Appendix A, non-foundation capabilities, is use of the above features which must be offered to patients via the NHS APP. Additional accredited solutions to meet these capabilities may also be commissioned, all suppliers need to go through the Local Assurance Framework.
Additionally under Appendix A, National Digital Services, details how GP2GP is also a mandated requirement. Through the ICB Practice Agreement, practices are required to comply with this. The NHS APP is also listed as a National Digital Service in this sectionFinally, the Data Security and Protection Toolkit (DSPT) is referenced under National Digital Services which general practices are required to meet, but additionally under Appendix E of the IT Operating Model when procuring services. Suppliers must also meet this requirement when handling patient data, this is supported via our Local Assurance Framework.  
If you have any queries or questions on the above please email: bsol.digital@nhs.net.













[bookmark: NO6]6. Updated flu specification
NHSE has published an updated flu specification, alongside updated guidance, which now covers vaccination of practice staff.

Whilst this will ensure that flu vaccinations provided to staff will be covered under the CNSGP, please be aware, however, that practice staff vaccination will still not be eligible for an IoS payment or vaccine reimbursement for this year.  We recognise this is a frustrating decision and will continue to push NHSE on this point.

If you have any queries on the updated specification or guidance please send them to info.lmcqueries@bma.org.uk.

[bookmark: NO7]7.GP Influenza Enhanced Service Specification and Flu guidance
The 2022-23 general practice Enhanced Service Specification for the Seasonal Flu Programmes has been updated to include provision as part of general practice’s Occupational Health responsibility’s to offer eligible frontline patient-facing staff a flu vaccination under the Clinical Negligence Scheme for general practice (CNSGP)
Additional flu guidance has also been published to support commissioners and general practice delivering flu vaccinations for 2023/24 on how to record flu vaccinations, claiming payments and additional collaboration requirements for those practices who wish to collaborate to deliver flu only clinics.

[bookmark: NO8]8.Enhanced Access resources
An updated communications guide and resource pack is now available to support PCNs, general practices and commissioners to signpost patients to evening and weekend appointments from the 1 October under the new Enhanced Access contractual arrangements. The guide includes practical advice on communications with patients, posters and digital assets that can be individualised to explain local arrangements and used on ICB channels or surgery screens, websites and in social media. 

[bookmark: NO9]9.Offering patients access to their future health information
From 1 November 2022, most patients aged 16 and over with an online account (such as through the NHS App or other patient online apps) will automatically be able to view new entries in their GP health record. Feedback from Early Adopters is that it takes four-six weeks to prepare. By preparing now, actions can be spread more manageably over several weeks.
Our GP readiness checklist supports practice staff in preparing for the change, with essential actions and signposting to resources. Practice managers are invited to join webinars for guidance on the actions required. Check to see if you have the correct organisation (global) settings for Online Services by following instructions for TPP/EMIS systems to check/update these settings before November

[bookmark: NU10]10.Changes for GP Locums
 
Locum A and B forms
GP Locums must not include work for September 2022 and October 2022 on the same Locum A or B form due to the tier rates for September 2022 being different to the tier rates for October 2022. Separate Locum A and B forms must be submitted for work carried out in September 2022 and October 2022.
 
Locum 10-week rule
NHS Pensions are reinstating the rule states that GP locums cannot pension work that is over 10 weeks old from 1 October 2022. Any forms received after 10 weeks cannot be pensionable so will be rejected. PCSE Online will be configured to prevent forms that are over 10 weeks old from being submitted.
 
The quickest and easiest way to submit Forms A and B is to use PCSE Online. The online system calculates contributions automatically based on the income and tier rate entered and provides Locum GPs with a clear record of all forms they have submitted.
 
Guidance on how to complete locum forms on PCSE Online can be found here.
 
Webinar for Locum GPs
We are hosting a webinar on Monday 10 October 6pm – 7pm to explain the system changes that will apply to Locum GPs from October.
 
If you are available to join, please click here to register.

[bookmark: NU11]11.Approval of Locum A forms by practices
 
It is important that practices pay Locum GPs and complete Part 2 of the Locum A form promptly to allow the GP to comply with the 10 week rule that is being reinstated by NHS Pensions from 1 October 2022.  
 
Locum Approver role
 Practice Managers are asked to ensure that multiple staff are assigned the Locum Approver role on PCSE Online to ensure Locum A forms can be always completed without delay. The Practice User Administrator can assign the Locum Approver role to any staff who require it. Guidance for User Administrators can be found here.
 
Webinar for Locum Approvers
We are hosting a webinar for Practice Managers and practice staff who have the Locum Approver role on PCSE Online on Monday 10 October 11am – 12pm to demonstrate the simple process to complete the Locum A form.
 
If you are available to join, please click here to register.















Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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