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WEEKLY NEWSLETTER – 5th August 2022

1. Major Incident NHS111 OOH, UTC’s 
2. Access to Health Records Act (AHRA)
3. Improvements to suspended patient records
4. Election process for the GPCE (GP Committee England) Officer Team
5. New: Urology 2ww and straight to test MRI prostrate pathway
6. New: UHB Referrals (advice and refer, formerly advice and guidance) – new pilot update
7. New: UHB ICE upgrade – pathology requesting and reporting system

[bookmark: NO4]1.Major incident NHS111, OOH, UTCs
The LMC have been informed of a major sustained outage of Adastra, the IT system that connects most of the country's NHS111, out of hours and UTCs, some EDs and ambulance services. It is used as the medical records and appointments system by some of the services including Printing Prescriptions, Electronic Prescribing and more.
This started at 0800 yesterday Thursday and there is no estimated time for resolution.
If it is not rectified by Friday evening it is likely that services will be overwhelmed by the current heavy levels of demand on Saturday with only manual systems to manage them. Your patients will have a difficult weekend with long waits or advice that they cannot be seen and they should consult their GP after the weekend. Your practices will have the aftermath next week, quite likely without case summaries.  We felt it best to keep you informed of this major incident so that you can be prepared for any influx of patients.  
We will of course endeavour to keep you all informed of this incident. 

[bookmark: NO1]2.Access to Health Records Act (AHRA)
As outlined in the updated general practice contractual arrangements for 22/23, from 1 August 2022, the management of applications made under the Access to Health Records Act 1990 (AHRA) for deceased patient records has changed. The patients last registered GP as the holder of the record is responsible for responding to access requests under AHRA. If a GP requires a copy of the deceased patient record that is held by Primary Care Support England (PCSE) to support an AHRA request, please refer to PCSE Guidance.

[bookmark: NO2]3.Improvement to suspended patient records 
From Monday 8 August practices will receive the EHR (Electronic Health Record) of suspended patients via GP2GP at registration, reducing the amount of time you spend on administration at summarisation.
You will still receive the Lloyd George Record and a printed version of the EHR from Primary Care Support (PCS) and you should continue to print records for patients removed from your lists without a new registration according to your usual processes.
All EHRs received by GP2GP must be manually integrated or filed within eight days or GP2GP will assume an error has occurred and the practice sending the record will be asked to print it and send it to you via PCS. Find out more about these changes on FutureNHS.

[bookmark: NO3]4.Election process for the GPCE (GP committee England) Officer Team 
Following a recent decision at GPC England, the GPCE Executive Team (made up of a chair, a deputy and two executive team members) has become the GPC England Officer Team (made up of a chair and three deputies). This brings the leadership structure of GPC England further in line with what is standard practice at the BMA and ensures parity of esteem between the Officer Team. It will not impact the function of the Team.
There is a vacant position on the GPC England Officer Team. Following a recent decision at GPC England, this position shall be elected to ensure democratic accountability.
All GPs in England who are members of the BMA are eligible to stand. The electorate are the voting members of GPC England.
A role profile is attached to this email.
Nominations are now open for this position and candidates should submit their nomination online via the BMA elections portal, accessible here.
To nominate themselves, candidates should submit a 500-word candidate statement. They should read the attached BMA conflict of interest’s policy and complete conflicts of interests form as part of their nomination.
There will also be a virtual husting on Tuesday 9 August which all candidates and the voting members of GPC England will be invited to attend. Candidates will be able to give a 5-minute speech during this husting.
Candidates may nominate themselves at elections.bma.org.uk   . Nominations will remain open until 12pm Monday 8 August.
Election timetable
Nominations open – 12pm Friday 22 July 2022
Nominations close – 12pm Monday 8 August 2022
 
Virtual husting – 12pm – 1pm Tuesday 9 August 2022 
 
Voting open – 12pm Wednesday 10 August 2022
Voting close – 12pm Wednesday 17 August 2022

Term of office
Deputy Chairs shall be elected, each for a term of three sessions or until a new committee chair is elected or re-elected (whichever is sooner) and shall be eligible for re-election on the same basis thereafter.
For the role, a minimum of 2.5 days per week time commitment will be required. Details of renumeration and other terms and conditions associated with the role can be provided upon request by emailing info.gpc@bma.org.uk.
If you have any questions regarding the elections process, please contact elections@bma.org.uk.
If you would you like to find out more about the role, please contact the GPC secretariat at info.gpc@bma.org.uk.

[bookmark: NO5]5.New: Urology 2ww and straight to test MRI prostrate pathway

Sandwell and West Birmingham NHS Trust will commence clinical triage of all urology 2ww referrals from the 8 August, this will support ensuring that patients are seen in the right place at the right time. Therefore, the Trust Directory of Service for Urology will change and a Referral Assessment Service (RAS) on the electronic referral service (ERS) will be the only way to refer to Urology for suspected cancer. The RAS will be entitled Urology 2ww can be found by searching for Sandwell and West Birmingham NHS Trust and clinic type 2ww.
 
In addition, we are streamlining our 2ww pathway for patients with suspect prostate cancer. For patients that meet the criteria they will be sent for an MRI prior to their outpatient appointment. Please click here to see full details




[bookmark: NO6]6.New: UHB Referrals (advice and refer, formerly advice and guidance) – new pilot update

At the end of May, we shared the following update about UHB testing a new approach to managing referrals and A&G in three selected specialties (Dermatology, Rheumatology and Neurology), using the eRS A&G channel as the single point of contact for all referral activity.
 
Please note that you can still refer to UHB Neurology, Rheumatology and Dermatology, by using the A&G channel on eRS, it is just that the directly bookable slot channel was removed since the 27June to allow a single point of access to these 3 specialties. The process has been renamed to Advice and Refer to reflect that this is for all referrals and not just to access advice and guidance, but there has been a delay in updating the directory of services for the specialties. 
 
If you have any further queries about this change please email Sara Dolling, the Advice and Referral Project Lead. 


[bookmark: NO7]7.New: UHB ICE upgrade – pathology requesting and reporting system
UHB is working with an external provider, Clinisys, to upgrade the current version of their ICE requesting and reporting system. Details of how this will impact GP practices can be found here.



	





	




	















                                 

	
	



Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:

BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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