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WEEKLY NEWSLETTER – 11th of April 2023




1. Being CQC Ready Training – Book Your Place
2. Birmingham and Solihull ICB Website & Case Studies & Leaflet
3. Stress Awareness Month 









[bookmark: NO1]1.Being CQC Ready Training - Book Your Place
Please see attached details for upcoming dates for the ‘Being CQC Ready’ training. This has been organised with Practice Index and is fully funded by BSol Training Hub. 
We encourage you to book your place quickly, its first come first serve. 
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2.Birmingham and Solihull ICB Website & Case Studies & Leaflet
We are pleased to also share that we have launched our Birmingham and Solihull website page for the schemes and initiatives that are being supported in Birmingham and Solihull: Supporting General Practice workforce :: NHS Birmingham and Solihull (icb.nhs.uk). You can also view the relevant case study videos that have been produced within the tiles of the schemes. (Currently this requires log-in to view but we are in the process for the website to be moved into the main area, so its easily accessible).
The below and attached can be disseminated across your networks/ newsletters. 
General practice workforce schemes and initiatives website launch
A new one-stop-shop for BSol general practice workforces schemes and initiatives has officially been launched by NHS Birmingham and Solihull ICB. 
The BSol Strategy and Framework consists of the 4r’s; Recruit, Retain, Return & Role Reallocation (Citied in the Fuller stocktake report). 
Available via the Primary Care Hub, primary care staff can now find out what support is available in Birmingham and Solihull. The hub oversees information on:
New to Practice Fellowship Scheme
First 5 Network for GPs and nurses
Flexible Staff Pools Scheme
Quality Improvement Scheme
Late Career GP Mentors Scheme
GP Mentors Scheme
New to Partnership Payment Scheme
Skilled Worker Visa Sponsorship
National GP Retention Scheme
If you aren't registered for the Primary Care Hub yet, you can register here. For more information on the schemes available, please email nhsbsolicb.transformation@nhs.net. 
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April is Stress Awareness Month and we want to highlight that the confidential Looking After You coaching support remains available for everyone working in primary care, and can be provided individually, as well as specific career and team coaching sessions. It has helped over 9,000 colleagues with their individual wellbeing, improving team relationships and career conversations. The service is free and available at a date and time that suits you. Your coach will help you to develop practical strategies that are bespoke to your individual needs. There is also a service available specifically for colleagues from ethnic minority backgrounds to talk to coaches from similar backgrounds.
For those who, due to confidentiality reasons, cannot access care or treatment locally, NHS Practitioner Health is a mental health treatment service for healthcare staff. You can register for the app using the access code PC2022 and you will then be sent joining details. The app is a personalised mental wellbeing tool, creating a wellbeing plan based on individual scores and customised content based on your identified needs. Please do take advantage of these offers and share with your teams.
As healthcare professionals you have free access to NHS Service Finder, which provides information about nearby NHS services. You can then share this information directly with patients to help them access the most appropriate care this bank holiday. We do hope you find some time to enjoy with family and friends this extended weekend.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.






Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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