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WEEKLY NEWSLETTER – 11th of July 2023


1. Call to action for general practice
2. Safe working and preparing for balloting on industrial action
3. NHS Workforce long term plan
4. Wellbeing resources 
5. Amendment to annual flu letter 2023/24 – addition of secondary school children (year 7 to 11)
6. Vaccine Damage Payment Scheme – email address change
7. New: Deadlines for ARR submissions 
8. Shingles vaccine programme changes from 1 September 2023
9. Care navigation training 








[bookmark: NO1]1.Call to action for general practice
The BMA’s GP Committee for England (GPCE) recently published our Call to action (CTA) for general practice - our strategy for what we need to provide high-quality care for our patients and which explains what we want to see in the next round of contract negotiations. 
Read our blog series delving into the key areas that make up GPCE’s vision for general practice, the Call to action. In the first blog in the series, Richard van Mellaerts outlines why removing bureaucracy and box-ticking is a priority demand for the BMA Let GPs do their job
Tell us what you think about our Call to action by emailing info.gpc@bma.org.uk
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2.Safe working and preparing for balloting on industrial action
As the current working conditions are not safe for patients or GPs, we urge practices to continue to use our safe working guidance to limit contacts to 25 per day in order to prioritise safe patient care, within the present bounds of the GMS contract. 
We need to come together to save general practice, defend our profession, and make general practice safe for patients. In April, GPC England voted to prepare to ballot GPs on industrial action if the Government does not agree to improve the contract drastically in forthcoming negotiations. 
If you are a member, make sure the details we hold for you are up to date to ensure your vote counts. Update your member details on www.bma.org.uk/my-bma or join us as a member today.


[bookmark: NO3]3.NHS Workforce long term plan
NHSE has published the NHS Workforce long term plan, which models workforce demand and supply over a 15-year period and the resulting shortfall, showing that without immediate action the NHS will face a workforce gap of more than 260,000–360,000 staff by 2036/37. It sets out three priority areas: train, retain, and reform - aiming to grow the workforce whilst increasing retention of existing staff, and changes to medical education and training that aim to diversify routes into the NHS.
Some of the key ambitions include doubling the number of medical school training places to 15,000 by 2031/32, increasing the number of GP training places by 50% to 6,000 by 2031/32, increasing training and supervision capacity in primary care so GPs in training can spend the full three years of their training in primary care settings. The government will invest more than £2.4 billion to fund the 27% expansion in training places by 2028/29.
The BMA is compiling a briefing for members which will be included in the next LMC Update.
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4.Wellbeing resources
As we continue to face overwhelming pressures in general practice, we encourage practices to continue to focus on their own team’s wellbeing and take time to meet to reflect on their wellbeing and what they can do to protect it.  This will meet the requirements of the QOF targets in the GP contract to do your quality improvement project on staff wellbeing. We have produced a document which includes some tangible recommendations and tools for improving workload and safe working. 
A range of wellbeing and support services are available to doctors, from our 24/7 counselling and peer support services, NHS practitioner health service and Samaritans. The organisation Doctors in Distress also provides mental health support for health workers in the UK, providing confidential peer support group sessions. See our poster with 10 tips to help maintain and support wellbeing.
Please visit the BMA’s wellbeing support services page for more information and resources.

[bookmark: NO5]5.Amendment to annual flu letter 2023/24 – addition of secondary school children (years 7 to 11)
The government has confirmed an amendment to the 2023 to 2024 annual flu letter. It outlines the addition of secondary school children in Years 7, 8, 9, 10 and 11 to the programme. This includes those that are home-schooled and other children not in mainstream education. Providers should ensure they commence vaccinations as early as possible after the flu vaccine becomes available and complete by 15 December in line with the other school aged cohorts already announced.
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6.Vaccine Damage Payment Scheme – email address change
The NHS Business Services Authority (NHSBSA) administers the Vaccine Damage Payment Scheme (VDPS). As part of the VDPS application process, patients give the NHSBSA their consent to request medical records from their healthcare providers.
The email address healthcare providers use to respond to requests for medical records has changed to vdps@nhsbsa.nhs.uk. As a reminder, the Department of Health and Social Care asks healthcare providers to respond to requests for medical records within 28 days or sooner, so that claims can be assessed as quickly as possible.
A VDPS claim is not an allegation of negligent clinical care. Claims will only be considered where, on the balance of probabilities, severe disablement occurs because of a vaccine itself. A successful claim does not apportion blame to a healthcare provider or anyone else.
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7.New: Deadlines for ARR claim submissions

The Finance Team at NHS Birmingham and Solihull ICB are updating the approval process in preparation for joining the nationally defined automated payment system for Additional Role Reimbursement (ARR) claims.

In order to meet the deadlines imposed by the Network Directed Enhanced Service (DES) guidance, to make payment by the end of the month following the claim month (DES specification 10.5.6c) ,we will need to have received your claim via the Primary Care Workforce Portal by the 7th of the month, i.e. July claims need to be submitted by 7 August to be paid by 31 August. This process will apply to all primary care networks (PCNs), i.e. those paid to lead practice accounts, directly to PCN accounts and those paid via a Federation.

The purpose of this is to consolidate all your PCN payments into one monthly payment which will all be detailed on your Primary Care Support England (PCSE) online PCN statement, thereby making it easier to manage the PCN funds.

Any claims submitted after the 7th will be paid on the following month’s payment run. We will be unable to make local payments/advances to aid cashflow when claims are submitted late, because payments need to go through PCSE.

Claims for prior months will also be limited to four months in arrears, i.e. July claims will only be processed until November’s payment run. Unless there is an unavoidable reason which prevents the claim being submitted within this timescale, e.g. timing of receipt of third party invoices, in which case we would expect the PCN to inform NHS Birmingham and Solihull ICB if there is a reason that the deadline cannot be adhered to.

For reference, relevant DES extracts which relate to the above:

10.5.6. The following conditions apply to any claim made pursuant to sections 10.5.1, 10.5.2 and 10.5.3:
b. The PCN must, in accordance with local payment arrangements, submit a claim for the reimbursement of the cost relating to the previous month.
c. The commissioner must make payments no later than the last day of the month following the month to which the payment relates and considering local payment arrangements (for example, a payment relating to April 2023 is to be made on or by the end May 2023).
 
10.5.10. A PCN will only be eligible for payment where all of the following requirements have been met:
d. The PCN complies with the relevant local payment arrangements including submitting a workforce related claim in accordance with this Specification prior to the expiration of any deadline set by the local commissioner as part of the local payment arrangements;’

If you have any queries, please email either James Simmonds or Kirsten Fergus.


[bookmark: NO8]8.Shingles vaccine programme changes from 1 September 2023

The bi-partite letter outlining the changes to the shingles vaccine programme from 1 September 2023 has been published. The programme changes include expanding eligible cohorts to younger age groups so individuals, particularly those with a weakened immune system, can be protected at an earlier age. The vaccine that is used in the programme is also changing with all newly eligible individuals to be offered two doses of the non-live Shingrix vaccine.
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9.Care navigation training 
Practice and PCN managers can nominate one member of staff, ideally reception staff and care navigators involved in triaging requests, to complete virtual care navigation training. On completion, individuals will be confident to communicate effectively with patients and be able to signpost to the most relevant team member or local services depending on patient needs. This training is fully funded by NHS England until March 2024. Please email carenavigationtraining@england.nhs.uk with any questions. Care navigation training FAQs are also available.


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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