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WEEKLY NEWSLETTER – 12th of September 2023






1. Planned Switch on of automatic access to prospective records
2. Staff Flu Administration – CNSGP Cover
3. GP2GP transfer process being developed 
4. Care navigation training 
5. New: GP EDI Network virtual meeting
6. Reminder: UHB haematology referral pathways 
7. New: UHB new ALP assay 
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1.Planned Switch on of automatic access to prospective records
Please see attached letter from the GPC to Neil O'Brien, OBE MP Parliamentary Under-Secretary of State for Primary Care and Public Health, re Planned switch on of automatic access to prospective records.  
You will be aware that some training has already been provided by Birmingham LMC and the ICB Digital Team in connection with the above and further training will take place on Friday 15th September 2023 between 1300 and 1500, when a further update will be provided. 
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2.Staff Flu Administration - CNSGP Cover

Queries whether practices will be covered under CNSGP to give flu vaccinations to members of staff working at the surgery.
It has now been confirmed that the administration of the 2023/24 flu vaccine by practice staff to frontline patient-facing staff working in general practice will be eligible for cover under CNSGP.
 The Enhanced Service (ES) Specification – Seasonal influenza vaccination programme 2023/24 has been updated to enable practices to offer their frontline patient-facing staff working in general practice a flu vaccination, effective from 1 September 2023. This covers frontline patient-facing staff who are either registered with the GP practice or not registered with the GP practice (therefore including peer to peer vaccinations), and who elect to receive their vaccination from the GP practice.
 As the service is offered and provided under the terms of the seasonal influenza vaccination enhanced service specification and therefore under a primary medical services contract (GMS, PMS, APMS or Schedule 2L provisions under an NHS Standard Contract) the activity falls within the scope of the Clinical Negligence Scheme for General Practice (CNSGP).
 Enhanced service specification: seasonal influenza vaccination programme 2023/24: link
 
[bookmark: NO3]3.GP2GP transfer process being developed
A solution for the GP2GP transfer process is being developed, allowing transferred patient records to include restrictions put in place by the previous practice. This will allow the receiving practice to identify and review any restrictions which prevent patients from accessing all, or part of their own record, via the NHS App or online account. 
NHS England is working with clinical system suppliers and NHS colleagues to implement the GP2GP restrictions fix. An FAQ will soon be available on the Future NHS website to address initial feedback. For further information contact gp2gp@nhs.net 





[bookmark: NO4]4.Care navigation training
As part of the support offer outlined in the Delivery Plan for Recovering Access to Primary Care, practice and PCN managers can nominate one member of staff, ideally reception staff and care navigators involved in triaging requests, to complete virtual care navigation training at foundation or advanced level.
On completion, individuals will be confident to communicate effectively with patients and be able to signpost to the most relevant team member or local services depending on patient needs. This training is fully funded by NHS England until March 2024. Please email carenavigationtraining@england.nhs.uk with any questions. Care navigation training FAQs are also available
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5.New: GP EDI Network virtual meeting
The General Practice Staff and Allies Equality, Diversity, Inclusion Network will be hosting a virtual meeting focusing on the draft Enabling Primary Care strategy and the NHS GP Staff Survey: 
Wednesday 20 September
1pm - 2pm 
Microsoft Teams link
For further information please contact Ash Wilson - Project Support Officer in the GP Provider Support Unit.
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6.Reminder: UHB haematology referral pathways

Due to a recent spike in haematology referrals not going to the correct pathways, leading to some delays in triaging and responding in a timely manner, UHB would like to remind primary care to use the advice and guidance service for all referrals and advice requests coming into their Haematology Department. 
 
Due to high demand, the department is experiencing delays in responding; they apologise for any inconvenience this is causing. To help offer you the best service possible, they ask that practices ensure all clotting, anticoagulation or haemostasis queries are appropriately triaged in primary care and requested under ‘anticoagulation’ or ‘bleeding disorders’ or ‘clotting disorders’, as appropriate. This will enable the appropriate team to deal with queries and help reduce delays and requests to re-submit.
 
Please also refer to UHB's advice and guidance document on common haematological queries.



[bookmark: NO7]7.New: UHB new ALP assay

From yesterday (Thursday 7 September), the biochemistry laboratory at UHB will be changing to a new ALP assay which has an average 17% positive bias compared to the previous test. This change will appear as an acutely increased ALP level in patients where that marker is being regularly monitored. If you have any further questions regarding this change please contact the Duty Biochemist team.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.





Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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