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1. CBM Teaching Advert 
2. NHS Health Checks & Smoking Cessation – below information Sent to Public Health
3. New: IT Updates related to the CSMS upgrade 
4. New: Weight management – Saxenda and Wegovy update
5. Reminder: Funding for practices moving to digital telephony 
6. Access to records – Docman/EMIS visibility problems 
7. Communication sent on behalf of Advanced and NHS England:
8. Update on Tendering arrangements for NHS Health, checks etc
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1.CBM Teaching Advert
Please find attached advert for teaching opportunities for local practices.



[bookmark: NO2]2.NHS Health Checks & Smoking Cessation – below information Sent to Public Health 

FAO David Miller - from Birmingham LMC Managers Forum Group. 
We hope you are well and thank you for your concerted effort to encourage practices to sign into the NHS Health Checks and Smoking Cessation Services.  Unfortunately, we have been approached by several practices around the complexity of the process to complete the procurement template offered by Birmingham City Council.  This has resulted in a lack of enthusiasm to deliver these invaluable services, comments such as follows:

“We were one of many GP surgeries which found ourselves unable to sign up for the NHS Health Checks despite our best efforts”.

“This is a convoluted exercise which we have not had to endure before, and which had a number of superfluous questions to answer and hoops to jump through with an unrealistic deadline including log in issues”.
“Sadly, like many others we were unsuccessful as it appears that following on from our initial submission, additional requirements were added which we were not aware of”.
“We tried to appeal but we felt unsupported”.
“The system kept crashing until we gave up”.
“I was unable to apply for more than one practice even though I manage more than one surgery”.
“Financial information requests completely overstretched and unwarranted for general practice but certainly for the smaller practice”
Coupled with the above, we have received complaints from practices that they have been contacted by BCC (attached) to which they felt certainly rubbed “salt in the wound”, even after their best efforts it was still felt that they were being penalised for not doing enough to offer these services.
We appreciate that there is further opportunity for practices to sign into the NHS Health Check Contract in November, and we also appreciate that the Local Authority Portal has been simplified following feedback, but we wondered whether there will be any individual support for practices who still may struggle to apply for these services?
Birmingham Local Medical Committee
Managers Forum Group





[bookmark: NO3]3.New: IT updates related to the CSMS upgrade
On Wednesday 15 November, the Commissioning Support Unit's IT services will be sending important updates to practice PCs relating to the new Cervical Screening Management System (CSMS). As a result, all PCs within your practice need to be left on overnight BUT logged out of any Windows accounts that are used on it. The update should begin rollout from 8pm and may take up to two hours to come through.
Please complete the following on all PCs in your practice before 8pm on Wednesday 15 November: 
Click on the Start button
Click on the name of the account currently logged in
Click the option to Sign Out – this will then take you back to the Windows login screen that you get when you first turn the PC on 
If the PC is not turned on when the update sends to the devices, it will pick up the update once the device is next in use. However, applications may close for a short period of time to allow the update to be successful; so it will stop users from accessing clinical systems for a period of time (which may impact patient care, hence why the IT team want to complete this when practices are closed). Thank you in advance for your co-operation and support.

[bookmark: NO4]4.New: Weight management - Saxenda and Wegovy update

UHB is currently experiencing problems with the weight management service across all sites, further compounded by an increasing number of referrals to the service, in particular an increase in those wanting to be treated with Saxenda and, more recently, Wegovy.

However, there has been a recent reduction nationally in the supply of Saxenda and UHB now have a situation where the demand for the injection from the number of patients that are currently receiving treatment is greater than current supply. The shortage of Saxenda will continue indefinitely, therefore the Trust are unable to accept any new patients to receive the drug. UHB have added a comment to the GP Portal stating they cannot add any more patients to this treatment, however, they can still treat patients as part of their overarching weight management programme and  some patients will also move onto weight loss surgery if they meet the criteria.
 
The Trust is now taking the same approach with Wegovy and therefore requests that patients are not referred for this treatment. UHB is taking steps to manage the Saxenda shortage, and are in the process of prioritising existing patients and communicating any changes to treatment with them as appropriate.
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5.Reminder: Funding for practices moving to digital telephony

NHS England have committed to move all practices using analogue solutions reliant on the PSTN network to digital telephony (also called cloud-based telephony). To guarantee funding, eligible practices will need to have signed a digital telephony contract by Friday 15 December. This allows enough time for implementation and any installation work needed to go live before the end of March 2024 and ensures that funding is spent this financial year.

ICBs have been asked to cascade this letter to all practices to ensure they are aware of the deadline to sign contracts. For any queries relating to procurement, please contact necsu.adtelephony@nhs.net.


[bookmark: NO6]6.Access to records - Docman/EMIS visibility problems
As you all may know there has been a problem in recent months with how Docman speaks to EMIS with the copy of the document given to EMIS being stuck in a [Provisional] state in EMIS, and so not provided to patient facing services (i.e. the NHS app). NHS England refuses to say how many patients are affected or how many documents are in this stuck state. I suspect the number is large.
For those EMIS/Docman practices who have gone live with the accelerated access functionality in the past year it is likely very few documents will have been served up to patients if they entered the clinical record via Docman.
Docman has put out an update today (which I include below). NHS England's Information Governance team has some suggested text for your websites. As data controllers you should make your own assessment of how best to communicate the fault with your patients.
There is no fix in place as yet for the backlog (which is extensive).
PLEASE CONTACT YOUR CLINICAL SYSTEMS PROVIDER IF YOU REQUIRE ANY FURTHER SUPPORT 








[bookmark: NO7]
7.Communications sent on behalf of Advanced and NHS England:

Patient Visibility /Provisional status update 10th November 2023 

Dear Docman User,

We are writing to update you about contacting patients, regarding a specific issue where entries remain as ‘provisional’ in EMIS Web, following review in Docman workflow and are therefore unavailable to patients to view. 

A fix for the root cause of the functionality issue has been implemented by Advanced to ensure future documents are not impacted. Collaborative work is being undertaken between NHSE, Advanced and EMIS to implement a subsequent data fix to ensure historic documents do not remain 'provisional' 

NHS England Information Governance team advises that practices do not need to identify and contact individuals concerning this issue. It may be good practice to be transparent about the issue and to take reasonable steps to inform your patients (e.g. by placing a notice on the practice website). To support practices who choose to inform patients, we have developed the proposed text below. 

If practices wish to obtain further Information Governance advice, they can contact their Data Protection Officer (DPO) or contact the NHS England IG Policy team at England.IGPolicyTeam@nhs.net. 

Proposed wording for patients: 

Information about software issue that prevents documents from being visible to patients. 

We understand that some of our patients may have encountered difficulties viewing certain documents (e.g. letters from the hospital) due to a software problem. We sincerely apologise for any inconvenience this may have caused. We are pleased to inform you that this issue has been resolved for new documents being added onto the system. It may take up to a month for older documents to become visible. 

Your GP team will have been able to access the letters so your care will not have been affected during this time.








[bookmark: NO8]8.Update on Tendering arrangements for NHS Health Checks, etc.

We recently wrote to PH raising concerns from practices around the tendering arrangements for NHS Health Checks and Smoking Cessation.  
Their response is as below:
We have tried to make the procurement for the services as easy as possible, as we are aware primary care are extremely busy but we have to use the Birmingham City Councils Procurement protocol using the In-Tend webpage to ensure we are following the correct legal requirements for procurement of services. 
We will be holding a session on the 22nd November at 1pm – 2pm for the practices who have not received a new contract for the services. We have emailed the details out to all the practices on the 31/10/2023 and advised it is in their best interest to attend the session as we will be having a demonstration of the In-Tend webpage and how to navigate it to find the documents required to fill in. 
We will also send a video recording of navigating In-Tend to those practices after the 22nd November. 
The date the procurement closes for the 2nd round is the 2nd January as we have provided more time for GP Practices to complete the documents. 
Regarding the concern for some managers unable to register again on In-Tend as they manage more than 1 surgery, we had sent a FAQ sheet out in round 1 which advised they will need to use another email address. 
We have not penalised the practices who have not received a new contract, but due to the contractual arrangements we are unable to pay any practices for completed activity who are outside the contractual agreement as they do not have a new contract currently with Birmingham City Council. (This sentence has been amended slightly by BLMC for ease of understanding.)
If any practices have any issues that arise throughout the procurement if they email our PH Inbox we will be happy to support them with their query or send it to our procurement team who will be able to support them also if we are not able to answer there query. 
Please see our PH Inbox email address below. 
PH.PrimaryCare@birmingham.gov.uk








Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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