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WEEKLY NEWSLETTER – 15th of June 2023


1. Vaccine Damage Payment Scheme
2. Practices not delivering COVID-19 vaccination: sharing information on eligible patients
3. Reminder: Healthy Living for people with type 2 diabetes 
4. New: My Diabetes Healthcare 
5. NHS Pension events 
6. EMIS Web Panic Button Update
7. Updated Network Contract DES
8. Updated NICE guidelines – cardiovascular disease CG181






[bookmark: NO1][bookmark: NO6]1.Vaccine Damage Payment Scheme

The NHS Business Services Authority (NHSBSA) has launched a webpage dedicated to providing healthcare providers with information about the Vaccine Damage Payment Scheme (VDPS). VDPS information for healthcare providers covers information about the scheme and the importance of responding to requests for medical records within 28 days.

This can be a very distressing time for claimants and a medical assessment can only commence once the NHSBSA receives full medical records. The Department of Health and Social Care asks healthcare providers to respond to requests for medical records within 28 days or sooner, so that claims can be assessed as quickly as possible.

A VDPS claim is not an allegation of negligent clinical care. Claims will only be considered where, on the balance of probabilities, severe disablement occurs because of a vaccine itself. A successful claim does not apportion blame to you as a healthcare provider or anyone else.


[bookmark: NO2]2.Practices not delivering COVID-19 vaccination: sharing information on eligible patients
Practices not delivering COVID-19 vaccination under the current Enhanced Service specification should share lists of eligible patients with their local commissioner where these patients cannot all be identified by national call/recall, so that the commissioner can arrange alternative provision from another provider.
Patients who cannot be identified nationally are likely to be immunosuppressed patients and housebound patients as well as patients who are six-months to four years old in a clinical risk group (as detailed in Table 4 of Chapter 14a of the Green Book), who qualify for the Comirnaty3 (THREE) Concentrate vaccination which will be available this Summer. Practices are required to provide information to the local commissioner under the duty of co-operation requirement in their GMS/PMS/APMS contracts.

[bookmark: NO3]3.Reminder: Healthy Living for people with type 2 diabetes

Healthy Living for people with type 2 diabetes (or Healthy Living for short) is a free, online NHS service which helps patients learn more about diabetes. It has been clinically proven to help patients live well with type 2 diabetes by:
Improving confidence in diabetes management
Improving mental wellbeing
Helping them to make and maintain healthy lifestyle choices
The programme is for adults in England living with type 2 diabetes as well as those caring for someone with type 2 diabetes.

[bookmark: NO4]4.New: My Diabetes Healthcare

My Diabetes Healthcare is a free 12-week service provided by Oviva which supports patients with diabetes management. Support is provided by phone / video calls, or via secure app messaging. A guide on how to refer to this service can be found here





[bookmark: NO5]5.NHS Pension events

We are currently in the process of reaching out to all the GP Practice Managers across England and Wales, to ensure that we are supporting you as best as we can with the administration of the NHS Pension Scheme. If you are not the Practice Manager, please ensure this email reaches them.

We wanted to inform you about our upcoming virtual training events that are available for you to attend. These include a Foundation Course, which provides a brief overview of the roles and responsibilities when administering the NHS Pension. We also hold a Level 1 and Level 2 GP Practice Manager training event, which delves further into the roles and responsibilities, and includes subjects such as Pensions Online, submitting AW8s, understanding a Total Reward Statement, and much more.

These courses are CPD accredited. We recommend that you attend these sessions, which are great as a refresher, or are also helpful for any Practice Managers that are new in post. 

If you use the link below, this will take you through to our Eventbrite page that will enable you to book a place: 
Eventbrite Link  

We can also provide tailored training events if you feel that these are necessary. These could be for your local ICB if you feel this would be helpful. You can request this via the online booking form available on our website: Stakeholder engagement team | NHSBSA. 

The Stakeholder Engagement Team are always trying to improve the service we provide and would love to hear your thoughts on how we can improve this. We have provided a brief feedback survey, which we would appreciate you if you could complete to enable us to support you as best as we can. We are hoping to pilot some 1-2-1 sessions in the future, and if you would be interested in this, please complete this survey. 

GP Practice Manager Feedback Form 


6.EMIS Web Panic Button Update
With many thanks to the GPC, following prolonged discussions with NHS England and DHSC the GPC are pleased to announce they have stopped the removal of the EMIS panic button.
There will be a process to follow for practices to ‘sign up’ to its continuation for their teams. More information will follow from EMIS on this. 



[bookmark: NO7]7.Updated Network Contract DES
NHS England has updated the Network Contract DES service specification to bring the maximum reimbursable amounts under the Additional Roles Reimbursement Scheme (ARRS) in line with the new 2023/24 Agenda for Change pay scales. The ARRS uplifts will apply from July 2023 onwards.
The 2023/24 Ready Reckoner has also been updated.

[bookmark: NO8]8.Updated NICE guidelines – cardiovascular disease CG181
NICE guidelines for the assessment and care of adults who are at risk of or who have cardiovascular disease (CVD), such as heart disease and stroke, were updated on 24 May 2023. Please note that until electronic clinical systems in which QRISK2 is embedded are updated with QRISK3, it may be necessary to continue using QRISK2.
When assessing risk for people taking corticosteroids or atypical antipsychotics or people with systemic lupus erythematosus, migraine, severe mental illness or erectile dysfunction, use QRISK3 (or the online version of QRISK3 if necessary) because QRISK2 does not take these risk factors into account and so may underestimate the 10‑year CVD risk in these populations.



Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.






Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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