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WEEKLY NEWSLETTER – 23rd of May 2023



1. FAO EMIS PRACTICES
2. Delegation of primary care complaints function to Integrated Care Boards
3. WORKFORCE RETURNS – STATISTICS









[bookmark: NO1]1.FAO EMIS PRACTICES
Little Green Panic Button
We appreciate that some practices are concerned around the removal of the  “Panic Button” located in EMIS.  We have been informed by our Digital Team that they are working hard with the supplier known as “Little Green Button” to ensure that this supplier has been formally approved for use.  This in turn would allow you to select this panic button within your virtual budget should you wish to.  However, the digital team have emphasised that ALL assurances must be passed before permission can be granted.
Concerns about the removal have been raised at a local and national level by the GPC, and EMIS have advised that they intend to withdraw the functionality in June 2023 (no date specified).
We will, of course, keep you informed of any developments.



[bookmark: NO2]2.Delegation of primary care complaints function to Integrated Care Boards

From 1 July 2023, the way members of the public make a complaint about primary care services to the commissioner is changing. Rather than contacting NHS England, they will contact their local integrated care board (ICB). Information about how to do this, including ways of contacting the ICB by phone, e-mail, or written correspondence, will be available on ICB/primary care websites and shared widely by ICBs to relevant stakeholders, partners, and patient groups. Members of the public will still be able to make a complaint to the service provider. More information will be available soon.


[bookmark: NO3]3.WORKFORCE RETURNS - STATISTICS
Further to today's debate where working hours were discussed I thought it would be useful to stress that sessions don't feature anywhere in the returns your practices will already be sending to government. These returns are entirely separate from any appointment book extractions. The appointment book extractions won't capture all the work. The working hours returns, which GPs are in full control of, can easily do this.
Looking at the March 2023 returns, now in the public domain, excluding trainees and long-term locums, there were 35222 GPs (headcount) working 999937.5 hours in total each week (this is a Full Time Equivalent number of 26665 where one FTE works 37.5 hours). The average is 28 hours and 23 minutes per GP per week. The modal average is probably somewhere near 25 hours a week if grouped into smaller units, but the distribution is not even.
For March 2022 (a year earlier) the headcount was higher at 35574 and average hours per week was 28 hours and 30 minutes. GPs are technically working shorter weeks now than a year ago (by 7 minutes per week), according to the returns we are submitting.
These are the figures the Daily Mail and Government will quote. Government also likes to quote the number of doctors in primary care which includes trainees from F1 upwards and will be a lot higher.
See https://digital.nhs.uk/data-and-information/publications/statistical/general-and-personal-medical-services/31-march-2023 for the latest returns.
Returns can be updated (in hours!) here: https://datacollection.sdcs.digital.nhs.uk/
    

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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