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WEEKLY NEWSLETTER – 24th of October 2023




1. GP AUDIT – Children In Care
2. New: Radiology ICE access form – please return urgently 
3. New: Simplifying GP Referrals into the Community Pharmacist Consultation Service (CPCS)
4. New: Million Hearts Project – Supporting cardiovascular disease awareness 
5. New: Degraded network performance resolution 
6. New: Update on gender identify clinic referrals and waiting items
7. Reminder: Changes to the NHS Cervical Screening Management System
8. Changes on how to log into the NHS e-Referral Service
9. Delivery plan for recovering access to primary care: new general practice team campaigns launches 













[bookmark: NO1]1.GP AUDIT – Children In Care
We have received queries from practices re the GP Audit request form for Children in Care (attached).  We can confirm that this survey IS NOT MANDATORY, but of course it is entirely up to practices if they wish to complete this Survey for their patients or not?




[bookmark: NO2]2.New: Radiology ICE access form - please return urgently

Now that the UHB ICE upgrade is complete, radiology ICE Requesting and Reporting is being piloted at three practices this week. To check that records of practice ssers are up to date and to capture non-GP referrers, UHB are asking practices to complete and return the ICE Requesting Access Form.

Practices that do not currently use ICE will also have to complete a TPP or EMIS ICE License Request. These forms have been emailed to the FIT results email address of every practice. Please complete the form clearly stating which GPs are permanent, locums and who is still a registrar and providing GMC and national registration numbers.
 
UHB hope to have responses back from most practices and to be able to enable Radiology ICE Requesting and Reporting for existing ICE practices from the start of November. Practices requiring new ICE licenses will be processed in batches in the order that forms are returned.



















[bookmark: NO3]3.New: Simplifying GP Referrals into the Community Pharmacist Consultation Service (CPCS)

The ICB have now procured an integrated digital solution for CPCS, with NHS England funding, enabling EMIS practices to utilise the ‘Local Services’ functionality and SystmOne practices to utilise the ‘PharmRefer’ functionality on their clinical system to refer digitally into CPCS. This will make sending referrals from practices much simpler and quicker but also for pharmacies to receive and deal with. SystmOne Practice Managers will receive a further email explaining the process for them.

From Tuesday 24 October, all BSol practices will have access to this. Ahead of winter, please work at implementing CPCS in your practice if you do not already as it will support your patients with acute conditions and alleviate pressure on GP appointments by harnessing the skills and knowledge of the Community Pharmacists.

To support you with successful implementation: 
A triaging animation has been developed to aid the confidence of the team to have CPCS conversations with patients. 
A training video is available to support EMIS practices with how to use the ‘Local Services’ functionality for CPCS.
A training video is available to support S1 practices with how to use the ‘PharmRefer’ functionality for CPCS. 
The Local Pharmaceutical Committee has been engaged on these developments and there will be communication going out to all pharmacies. As part of the set up for the service, please ensure you are engaging with your local pharmacies to confirm participation, capacity and agree escalation pathways should a patient require higher acuity care. A streamlined service for patients will result in a positive patient experience.

Contact Shalina Anwar if you are needing support to get started, thinking about recommencing, or are having challenges with the service.





[bookmark: NO4]4.New: Million Hearts Project - Supporting cardiovascular disease awareness 
Birmingham is a ‘hyper-diverse’ city, with citizens from Black African and Caribbean backgrounds making up 10% of our population. Many of these people experience health inequalities, with differences in access, experience and outcomes due to a range of factors.

To support uptake of blood pressure monitoring from this group, the ICB's cardiovascular disease team have been working with the Health Inequalities team and the BLACHIR Task Force to develop a project around hypertension awareness in the West Locality of Birmingham. 

The project has been co-produced with community engagement partners from the Black African and Caribbean community, to include; 
Training for local ambassadors
Promotion of culturally-competent healthy lifestyle information  
Awareness videos in key languages. 
The programme is working in collaboration with Flourish (a local community health network covering areas in West Birmingham) to roll out this training and ensure there is a sustainable group of community representatives who can support with health checks and promote community pharmacies, improve trust with local primary care services, and create further opportunities to improve access, experience, and outcomes for underserved groups.

To find out more about upcoming community health events, information on CVD Risk Factors and Lifestyle advice, click here.














[bookmark: NO5]5.New: Degraded network performance resolution

Following significant investigation into the issues many sites have been experiencing in terms of connectivity and bandwidth that are negatively affecting services such as Microsoft Teams, it has been identified that there are a number of streaming / cloud services in use that will be a contributory factor to the degraded performance.

The systems in question are Netflix, Disney+, Amazon Prime, BBC iPlayer, TikTok and iCloud. Following conversations with several sites, we are not aware of a legitimate purpose for these services and will be blocking these by the end of this month. Should any practice believe they have a legitimate use case for one of these services, please contact the ICB digital team directly.



[bookmark: NO6]6.New: Update on gender identity clinic referrals and waiting times

We recently circulated a letter regarding waiting lists for children and young people who have been referred to gender identity clinics following a national announcement. There have since been queries from our practices around where patients 17 and older can now be referred to.

The following clinics are accepting referrals: Nottingham, Northampton, Leeds, Porterbrook (Sheffield) and Laurels (Exeter). Please note that the Tavistock and Newcastle clinics are currently closed to new referrals. The Nottingham clinic currently has the shortest waiting times.

Patients' original referral date (where they have already been on a waiting list) The ICB has also established a Gender Identity Disorder task and finish group to work on this given the level of concern and risk systems are now expected to take on.



[bookmark: NO7]7.Reminder: Changes to the NHS Cervical Screening Management System

You are hopefully aware of the forthcoming changes that NHS England is making to the Cervical Screening Management System (CSMS), which is currently undertaken through the Open Exeter system.  A number of the key changes have already been completed, however for any user who needs access to CSMS, could we please ask you to kindly complete this form.
 
Practices should note that if the above is not completed, they will be unable to progress cytology work and as such this should be considered of high importance. Training for the new system will follow in due course over the next six months


[bookmark: NO8]8.Changes on how to log into the NHS e-Referral Service
The user authentication system used by e-RS is changing. e-RS web-based professional users must change the browser address (URL) they use to access e-RS by the end of November. Online guidance is available to help teams implement the simple change to e-RS. The system itself is not changing, it is simply the URL that is changing.

[bookmark: NO9]9.Delivery plan for recovering access to primary care: new general practice team campaign launches

NHS England has today (19 October) launched a new campaign to highlight the different health professionals in general practice teams who are helping patients get the right care, more easily, first time. The campaign, which will also highlight the important role of general practice reception teams, is a key commitment in the recovery access plan and will run until March 2024.
A toolkit and a range of assets, including a film and social media visuals, are available to download to support the general practice team campaign.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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