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WEEKLY NEWSLETTER – 26th of June 2023

1. Palantir – concerns over use of patient data
2. Delivery Plan for recovering access to primary care
3. Patient registration at GP surgeries 
4. New NHS England service to confirm GP registration status
5. Updated information – online access to GP health record 
6. New: NCSC alerts for practice webinars 
7. Safe working and preparing for balloting on industrial action 
8. Call to action for general practice 
9. COVID therapeutics 
10. PCN IIF capacity and access support payments – ICB templates for PCN access improvement plans 
11. 2023/24 PCN DES ready reckoner now available on NHSE website
12. Wellbeing resources 
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1.Palantir - concerns over use of patient data
GPC issued the press release below in response to news reports that NHS England has awarded Palantir a new deal.  They will be pushing further on this issue as it raises a lot of concerns over use of patient data.  The LMC will of course keep you updated on this situation.
https://www.bma.org.uk/bma-media-centre/bma-raises-concerns-about-appropriate-patient-data-usage-as-nhse-gives-multinational-company-new-deal



[bookmark: NO2]2.Delivery Plan for recovering access to primary car
The delivery plan for recovering access to primary care, published last month, committed to training 6,500 staff (one person from every practice in the country) in care navigation skills.
Practice and PCN managers are now being asked to nominate one member of staff, ideally reception staff and care navigators involved in triaging requests, to complete the virtual care navigation training. 
Managers can book on nominated individuals now with sessions starting from 10 July. It’s anticipated that this will be a popular programme and that spaces will fill up quickly.
On completion, individuals will be confident to communicate effectively with patients and be able to signpost to the most relevant team member or local services depending on patient needs. An advanced training offer will be available at a later date for those with experience of care navigation who can support and embed it into practices and networks for sustainability and standardisation.
If you have any questions please email carenavigationtraining@england.nhs.uk

[bookmark: NO3]3.Patient registration at GP surgeries  
Anyone in England can register with a GP surgery. There is no need to provide proof of ID, address, or immigration status to submit an application to register at a GP surgery. Some GP surgeries ask patients for supporting documentation as it can:
Help the surgery find medical records or transfer them from their current GP.
Confirm that they live in the surgery's area (or "practice boundary") if they do not accept patients from outside this area.
If they do not have a permanent address patients can still register using a temporary address or the address of the GP surgery.
The digital ‘Register with a GP surgery’ service has been designed to make it easier and simpler for people to register including those from vulnerable groups and documentation should not be a barrier to accessing care. A complementary paper form is also being made available, and both formats have been designed using feedback from those who are most at risk of exclusion and have the poorest health outcomes. NHSE has worked with charities such as Groundswell and Doctors of the World to do this.

[bookmark: NO4]4.New NHS England service to confirm GP registration status 
From July, patients transferring GP practice will receive confirmation that their registration has been successful via a new Notify a Patient service. It aims to reduce GP admin burden by reducing the number of calls or visits from patients to confirm their registration status and is set to be rolled out for most registrations by the end of the year. 
Confirmation is sent via NHS App, email, SMS or post. With messaging being handled centrally, practices may wish to consider how they manage the confirmations they currently send. For more information or to be involved in testing the service, please email england.register-gp-surgery.support@nhs.net
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5.Updated information – online access to GP health record
Online information and guidance to support giving patients online access to their GP health record has been updated and improved. Practice staff can access detailed resources to help preparations including:
What general practice staff should know
General practice readiness checklist
Details on the process for giving patients access before 31 October
There is also guidance for those working in secondary, community and mental health services who send correspondence to general practice. 









[bookmark: NO6]6.New: NCSC alerts for practice websites

The Digital team within the ICB GP Support Unit use the web check Service provided by the National Cyber Security Centre (NCSC) to monitor websites associated to our Practices. This service continuously monitors websites and assesses their current cyber security posture. With the rise in cyber-attacks to various businesses and organisations across the world, cyber security is becoming ever more so important in protecting all forms of data from being compromised, stolen or damaged. This may include health information, confidential data, medical records, personal information, intellectual property, and person identifiable data. Having a robust cyber security program helps organisations to defend against being a target to cyber criminals.

When a website has a vulnerability, the NCSC system generates a report identifying the security issue and explaining what steps need to be undertaken to resolve the issue. To ensure that your website remains safe and secure, should you receive a notification from the Digital Team, we would ask you to urgently contact the developer or company providing your website to request they apply the suggested steps to improve the cyber posture of your website and minimise the potential risk of data breaches, cyber-attacks data leaks or damage to the clinical information systems.

If your website is not yet enrolled for this service operated by the National Cyber Security Centre please request this by emailing the Digital Team and providing your practice website address.

If you have any queries, please e,ao; bsol.digital@nhs.net

[bookmark: NO7]7.Safe working and preparing for balloting on industrial action 

As the current working conditions are not safe for patients or GPs, practices are strongly encouraged to continue to use our safe working guidance to limit contacts to 25 per day in order to prioritise safe patient care, within the present bounds of the GMS contract.  
 
We need to come together to save general practice, defend our profession, and make general practice safe for patients. In April, GPC England voted to prepare to ballot GPs on industrial action if the Government does not agree to improve the contract drastically in forthcoming negotiations.  
 
Please join us as we prepare for potential industrial action. By law, only BMA members can participate in a ballot on industrial action, and the more BMA members working collectively sends a powerful message to government that the present situation must urgently change. If you are a member, make sure the details we hold for you are up to date to ensure your vote counts. Update your member details on www.bma.org.uk/my-bma or join us as a member today. 
 
We will be communicating further over the coming weeks and months. 






[bookmark: NO8]8.Call to action for general practice 

The BMA’s GP Committee for England (GPCE) has published our Call to action (CTA) for general practice, created by GPs for GPs, which is our strategy for what we need to provide high-quality care for our patients and which compiles what we want to see in the next round of contract negotiations.  
 
GPCE wants the Government to trust GPs to deliver the care that our patients deserve, and to do this, we need: 
  
more investment in general practice to deliver better local, long-term care for patients 
support with expanding the GP workforce so that we have the equivalent of at least 40,000 full-time, qualified GPs in post by 2030/31   
safer, greener infrastructure to bring general practices into the 21st century and provide better care  
more control to practices so they can work collaboratively at scale, while offering continuity of care  
the necessary time to provide better quality care by removing unnecessary bureaucracy and box-ticking. 
 
To help us get closer to a general practice that can provide better quality care for patients, we are asking members to bring the CTA to their practice and LMC meetings. 
 
By working together, we can develop an engaged supporter base of GPs and LMCs pushing for change so you have the necessary time and investment to deliver better quality care for your patients.  
 
Read our Call to action for general practice – our strategy to provide high-quality care for our patients that outlines what is needed in the next round of contract negotiations. Read more here  
 

[bookmark: NO9]9.COVID therapeutics  

CMDUs (Covid Medicines Delivery Units) are ceasing from 27 June 2023, and NHS England has written to ICBs to ensure provision of Covid therapeutics is commissioned.  GPCE has produced guidance for GPs about this, and practices should have a clear pathway to refer/signpost patients to continue access to COVID therapeutics for vulnerable patients. This cohort of patients will have been contacted and may call practices about how to access their locally commissioned service (other services can also refer/signpost directly such as 111). Read the guidance 











[bookmark: NU10]10.PCN IIF capacity and access support payments – ICB templates for PCN ‘access improvement plans’ 
Please see below highlighted in red ICB templates for PCN ‘access improvement plans’, we have already received queries from practices around this, please ensure that you read the guidance below:

We are aware that some ICBs are circulating template access improvement plans for PCNs and constituent practices to complete. It looks like the intention is to ensure ICBs have evidence that PCNs / practices have met the requirements of NHSE’s guidance in order to secure payment. 
 
The funds from the capacity and access improvement fund have been provided to improve patient access, not to support PCNs to complete bureaucratic templates for ICBs.  GPCE thus believes that any governance should be light touch, and agreed by LMCs, before being implemented. 
 
If you believe the ICB has gone beyond the realms of reasonable expectation within any bespoke local planning template you receive, please share it with GPC England (info.gpc@bma.org.uk) so it can be raised with NHSE’s central GP contract team for investigation and simplification. 

[bookmark: NU11]11.2023/24 PCN DES ready reckoner now available on NHSE website 

As with previous years, NHSE has updated the PCN DES ready reckoner originally agreed at the start of the 2019-24 contract framework for use by GP practices. Should you have any questions or queries about it, please contact info.gpc@bma.org.uk and find out more here 


 
[bookmark: NU12]12.Wellbeing resources 

As we continue to face overwhelming pressures in general practice, we encourage practices to continue to focus on their own team’s wellbeing and take time to meet to reflect on their wellbeing and what they can do to protect it.  This will meet the requirements of the QOF targets in the GP contract to do your quality improvement project on staff wellbeing. We have produced a document which includes some tangible recommendations and tools for improving workload and safe working.  
 
A range of wellbeing and support services are available to doctors, from our 24/7 counselling and peer support services, NHS practitioner health service and Samaritans. The organisation Doctors in Distress also provides mental health support for health workers in the UK, providing confidential peer support group sessions. See our poster with 10 tips to help maintain and support wellbeing. 
Please visit the BMA’s wellbeing support services page for more information and resources. 

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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