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WEEKLY NEWSLETTER – 28th of November 2023



1. NHS Health Checks
2. New: BSol FIT testing process for UHB-facing practices 
3. New: Update on potential supported practice website service
4. New: Payment for MMR catch-up vaccinations 
5. New: Adult Autism Assessment Service (St Andrews Healthcare) update
6. Delivery for Recovering Access to Primary Care update: moving to digital/cloud based telephony 
7. Delivery Plan for Recovering Access To Primary Care update: additional opportunity for practices to find out about improvement support and make the most of cloud based telephony 
8. Giving patients online access to new GPs health care entries 
9. eDec guidance 
10. Oliver McGowan Training Update
11. Pharmacy First: 2023/24 to 2024/25 
12. Shingles Programme: technical guidance and Statement of Financial Entitlements (SFE) update 
13. Delivery Plan for Recovering Access to Primary Care: expansion of NHS Pharmacy Contraception and Blood Pressures services















[bookmark: NO1]1.NHS Health Checks

As you are aware Birmingham City Council, Public Health are currently going through the recommissioning process for NHS Health Checks.  We have been informed that there are several GP Practices that do not currently have a contract with Birmingham City Council to deliver NHS Health Checks. They are concerned that some of these Practices without contracts may still be delivering NHS Health Checks regardless. Please note you will not be paid for activity if you do not have a contract. 

Should you have any queries or enquires around NHS Health Checks (or its activity) please could you contact :

ph.primarycare@birmingham.gov.uk 


[bookmark: NO2]2.New: BSol FIT testing process for UHB-facing practices

After considering feedback from practices and other technical interoperability aspects (which would require further time, resources, AI and positive FITs going automatically to UHB), the decision has been made to revert to the previous FIT testing model involving emailing the FIT request form to the Rugby Screening Hub and then accessing the Quadient Portal for the result when you have been notified via your FIT practice emails.

The previous model (email form to the Bowel Screening Hub and results returned on Quadient) is still active, and hence you can revert back today. Remember this step back requires you to manually SNOMED code the FIT result in the patient record. If your staff require training and you use EMIS, please contact Naomi Dawkins; if you are a SystmOne practice, contact Mary Trewerne. Your GP cancer Locality Leads will be announced in December and will also be able to offer support.

The team thank practices for your emails regarding your feedback and your resilience. We hope to secure a better model moving forward. 







[bookmark: NO3]3.New: Update on potential supported practice website service
Last month, a webinar with the GP Provider Support Unit Digital Team where the possibility of a commonly procured practice website format plus support with content, accessibility compliance, etc. Practices who may be interested in exploring this are asked to complete a short expression of interest form on this page.

The GPPSU are currently exploring specific options but to be able to progress the idea, the Digital Team need to see a minimum number of interested practices to provide economies of scale. If you have any queries about this part of the RAFT programme, please contact Kate Thomas, Head of Digital Programmes at the GPPSU. More information about the RAFT programme and the specific access actions is also available on our website.

[bookmark: NO4]4.New: Payment for MMR catch-up vaccinations

Following queries regarding payment for MMR catch up vaccinations, the ICB can clarify that practices who administer MMR doses to adults as a catch up dose will be eligible for a £10.06 Item of Service (IoS) fee. For confirmation of this, please refer to the following:
General Medical Services Statement of Financial Entitlements Directions 2023, page 53 -  “Contractors will be eligible for an IoS fee as set out within tables 1-4 of this SFE per dose of vaccine administered where clinically indicated to eligible patients in line with the latest information and guidance on vaccinations and immunisations, and relevant procedures for all the vaccines including completing the schedule of vaccines in the case of children with interrupted, incomplete or ‘unknown’ immunisation status or in relation to premature infants as contained in the “Immunisation against infectious diseases – The Green Book”.
Preparing for measles resurgence in England, 31.10.23 - “Patients over the age of three years and four months who do not have two recorded doses of MMR vaccine should be caught up opportunistically. There is no upper age limit to offering MMR vaccine.”
Green Book of Immunisation - chapter 21: Measles, pages 9-11 – “Recommendations for the use of the vaccine.”




[bookmark: NO5]5.New: New Adult Autism Assessment Service (St Andrews Healthcare) update

Bsol Adult Autism Assessment Waiting List
The service is working to address the waiting list in date order of referral and St Andrews Healthcare has received an initial cohort of 600+ patients from the ICB. The remaining patient information is to be sent across over the next six to eight weeks. As of this week, STAH clinicians are telephoning (writing if necessary) to make contact and support the patient in completing pre-assessment information. Assessment are due to commence next month.

Current and future referrals
The process of transitioning the referral process from the ICB to the St Andrew’s referral form is in progress. The St Andrews’ referral form will be available to practices via clinical systems. Some practices can already access the form although the full transition is due for completion by the end of November. Whilst this transition takes place, if the ICB receive new referrals, these will be forwarded on to St Andrews.

Communications
STAH will be emailing GPs, Forward Thinking Birmingham, Solar and the Birmingham and Solihull Mental Health Foundation Trust providing more detailed information over the next two weeks. We recognise that some patients have been waiting a significant amount of time and as we are approaching all referrals in date order, we will communicate with those on the waiting list on a regular basis to update them on progress. Practice will be kept up to date as the roll-out progresses, including providing you with dedicated phone line and email address for all enquiries.         













[bookmark: NO6]6.Delivery Plan for Recovering Access to Primary Care update: moving to digital / cloud based telephony
In the Delivery plan for recovering access to primary care, there was a commitment to  support all practices using analogue solutions reliant on the public switched telephone network (PSTN) to move to digital telephony (also called cloud-based telephony), if they signed up in principle by 1 July 2023. A letter was issued on 6 November outlining the funding arrangements and actions needed and asking Practices to ensure they had signed a contract by 15th December 2023. Practices are asked to rapidly engage with the NHSE National Commercial & Procurement HUB and select a digital telephony supplier from the Better Purchasing Framework. The majority of practices have selected a digital telephony supplier but for those who have yet to do so, this needs to be complete by COP 24 November 2023.
Where practices haven’t selected a supplier, the ICB will select the most prevalent supplier in their PCN/Place and the HUB will draft contracts accordingly. Should practices wish to select an alternative to this supplier, they should inform their ICB immediately. Practices will need to have signed a digital telephony contract by 15 December 2023 to enable sufficient time for implementation and installation work to ensure go live by end March 2024.

[bookmark: NO7]7.Delivery Plan for Recovering Access to Primary Care update: additional opportunity for practices to find out about improvement support and make the most of cloud-based telephony
An additional opportunity for practices to access ‘hands on’ improvement support is available through the General Practice Improvement Programme. The package of support will be delivered over three months starting from the end of January 2024. It will include on-site facilitated in-person sessions, data diagnosis and tailored analysis to help practices understand and improve their management of demand and capacity. The support is especially recommended for those practices soon moving to cloud-based telephony, as it will help them to get the best out of these systems. Practices are encouraged to register for an introductory webinar or find out more.










[bookmark: NO8]8.Giving patients online access to new GP health record entries
For practices yet to enable online prospective access, please be advised that an ‘opt-in’ approach does not meet contractual requirements because it does not guarantee access for all patients. Access should only be withheld if the patient informs you that they do not wish to have access, or if access would not be provided under GDPR, such as to prevent serious harm. ​Bulk exclusion of patients does not meet contractual requirements either, as a decision to withhold access should represent an individual assessment of risk. ​Record information that should not be disclosed can safely be hidden from view using guidance.


[bookmark: NO9]9.eDec guidance
We are writing to update all practices who will be completing the 2023 eDec prior to December 1st, 2023.
Within this year’s eDec are two questions on GP Pay Transparency, 2N and 2O, please see below for confirmation:
https://bma-mail.org.uk/t/7IPW-4VTI-C25CB593470824F7T7YAP65BF80F04674DDE9/cr.aspx















[bookmark: NU10]10.Oliver McGowan Training Update

The CQC still has the following provider guidance on its ‘Training staff to support autistic people and people with a learning disability’ web page (last updated in April 2023):

We do not tell you specifically how to meet your legal requirements in relation to training. You are responsible for ensuring your staff are appropriately trained to meet the requirements of the regulations.

To ensure that staff are competent to interact with autistic people or people with a learning disability you should:

Consider all the guidance available and all relevant circumstances
Decide for yourselves the most appropriate training to choose.

The government is required to develop a draft, consult on and publish a Code of Practice [not yet published, as consultation feedback is being analysed]. This will likely be called the Oliver McGowan Code of Practice, and will outline details of the training requirement, including standards it should follow. One of these will be to include autistic people and people with a learning disability when developing and delivering the content.  
While this Code of Practice is being developed, we recommend that you familiarise yourself with the core capabilities frameworks for supporting people with a learning disability and for supporting autistic people (Skills for Health website). These give examples of what the Code of Practice is likely to require.

It goes on to say:

The Oliver McGowan Mandatory Training is the government's preferred and recommended training for health and social care staff to undertake to enable providers to meet the requirements of this regulation. We understand that work is ongoing to finalise standardised training packages for staff. Meanwhile, initial e-learning is freely available for staff of registered health and care services on Health Education England’s e-learning for healthcare website.  Updates will be available from Health Education England.














[bookmark: NU11]11.Pharmacy First: 2023/24 to 2024/25
Pharmacy First will launch on 31 January 2024, subject to the appropriate digital systems being in place to support these services. This will be a new advanced service, that will include seven new clinical pathways, as well as urgent repeat medicine supply and referrals for minor illness, replacing the Community Pharmacist Consultation Service (CPCS).
The clinical pathways element of Pharmacy First will enable pharmacists to offer advice to patients and supply NHS medicines (including some prescription-only medicines under Patient Group Directions), where clinically appropriate, to treat 7 common health conditions. More information can be found in our joint letter with DHSC and Community Pharmacy England.
More details will be published closer to the launch of the Pharmacy First service, including details of the registration and set-up fee process, clinical pathways, PGDs, and the service specification. 

[bookmark: NU12]12.Shingles Programme: technical guidance and Statement of Financial Entitlements (SFE) updates

The technical guidance for the Shingles vaccination programme has been updated and republished. Practices should note that the Statement of Financial Entitlement has also been updated to include the new eligible cohorts for the Shingles programme.










[bookmark: NU13]13.Delivery Plan for Recovering Access to Primary Care: expansion of NHS Pharmacy Contraception and Blood Pressure services
Community pharmacies will now be able to sign up to deliver the expanded NHS Pharmacy Contraception Service, to include the initiation of oral contraception, from 1 December 2023.
Contractors who have registered to deliver the current Tier 1 NHS Pharmacy Contraception Service on or before 30 November 2023, must opt-in to the new extended service via the Manage Your Service (MYS) system, by 29 February 2024.
Individuals will be able to walk in or make an appointment at registered pharmacies, to receive a consultation from an NHS pharmacist. If clinically appropriate, individuals can be supplied oral contraception for the first time, switch from one type of contraceptive pill to another, or can receive the next supply of their current oral contraceptive. 

In addition, the NHS Community Pharmacy Blood Pressure Check Service, which has previously been delivered by pharmacists and pharmacy technicians, can now be delivered by trained members of the wider pharmacy team, who will work within their scope of practice alongside pharmacists and pharmacy technicians, from 1 December 2023.
This will release capacity to support the provision of the service to more people. A refreshed service specification will be published on the NHS England website to support this. The data specification has also been updated, to match the new application programme interface (API) and IT requirements for the NHS assured IT systems that support the service.
Users are encouraged to access SHAPE Atlas to support analysis and service planning of hypertension case finding

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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