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WEEKLY NEWSLETTER – 2nd of May 2023


1. New Standard GMS, PMS and APMS Contracts Published 
2. General Practice Access Routes campaign 
3. Vaccinations in pregnancy 
4. GP workload management and triage toolkit 
5. Wellbeing and stress awareness month 
6. GPs vote to take industrial action if ‘disastrous’ contract changes are not renegotiated 
7. Wellbeing resources 
8. Workforce data
9. Reminder: Community Pharmacy Blood Pressure Check Service 
10. Medical Examiners System – April 2024
11. Helpful Resource for Finding a Nearby Registry Office







[bookmark: NO1]1.New Standard GMS, PMS and APMS Contracts Published
NHS England has published new standard General Medical Services (GMS), Personal Medical Services (PMS) and Alternative Provider Medical Services (APMS) contracts, along with their contract variation notices. The documentation reflects the introduction of a dedicated pre-payment certificate for the prescribing of HRT treatments from 1 April 2023 and also updates the terms of service for dispensing doctors to reflect changes to the Pharmacy Regulations.
Commissioners are required to send these updates to GP practices to formally notify them of changes to their contracts.



[bookmark: NO2]2.General Practice Access Routes campaign
This week, all GP practices in England will receive a package of printed materials to help them to explain the access routes available to patients wishing to request care.
Following feedback that patients would benefit from clarity on how to access care, materials have been produced which explain the different access routes. The materials have been tested by practice staff and patients as part of a pilot. The toolkit and digital materials are also available on the Campaign Resource Centre.

[bookmark: NO3]3.Vaccinations in pregnancy
Please note that the autumn booster campaign for COVID-19 has ended. Pregnant women who have had one COVID-19 vaccination, or none, can still get the vaccine until 30 June. Not everyone will be able to get the COVID vaccine from the NHS after this date.
Pregnant women may receive a spring COVID-19 vaccination if they meet other eligibility criteria.

[bookmark: NO4]4.GP workload management and triage toolkit 

The BMA has developed a tool to help with the increasing workload and to support practices with implementing a triage system if they wish to do so. 
 
The toolkit aims to provide a cost neutral aid to reduce the administrative burden on staff members, ensure patients are seen by the right clinician at the right time and allow GPs to spend their time where it is needed the most. The toolkit includes several case studies, along with examples of how you can tailor the system to your practice.
  
Read the blog ‘Exploring safe working in general practice: how we triage’ 













[bookmark: NO5]5.Wellbeing and stress awareness month 

The contractual changes imposed by NHS England do nothing to recognise the pressures that GPs are under and GPs are being forced into a position where they worry about the care their patients are getting, which adds to their stress.  
 
April is Stress Awareness month, and we recommend all GP practices to take some time to meet to reflect on their wellbeing and what they can do to protect it.  This will meet the requirements of the  QOF targets in the GP contract to do your quality improvement project on staff wellbeing. We have produced a document which can help guide and inform your project, which includes some tangible recommendations and tools for improving workload and safe working.  
 
We would encourage practices to continue to use our safe working guidance to enable them to prioritise safe patient care, within the present bounds of the GMS contract.  


[bookmark: NO6]6.GPs vote to take industrial action if ‘disastrous’ contract changes are not renegotiated  

GPC England held an emergency meeting today 27 April 2023, where the committee voted to ballot GPs working in England for industrial action if disastrous changes to the GP contract, which could threaten patient safety, are not renegotiated in the coming months.   
 
The meeting was called after the Government and NHS England decided to impose changes to the 2023/24 GP contract, despite repeated warnings from GPC England that they were not suitable proposals. Changes to the contract were also roundly rejected by GPCE in February, calling the proposals ‘unsafe and insulting’.  
 
Since then, the committee has also tried to meet with the Health Secretary to negotiate a better contract, but this too has been cast aside. 
In response to this I said: 
 
“Today’s vote is an opportunity for the Government to put right this disastrous contract and to secure the future of patient safety.  
 
“No GP wants to have to consider taking industrial action – and it’s something we still hope to avoid - but the committee has been flatly ignored each time we’ve explained why this contract isn’t workable and needs to be urgently renegotiated.  
 
“General practice is under unprecedented pressure, and these contract changes will only make things worse by taking GPs away from their patients when they need us the most. This is a time to support the health service, not wave through policies that only pummel us further into the ground.” 
 
Read the press release here 




[bookmark: NO7]7.Wellbeing resources 

Self-care is more important than ever for the demoralised and over worked GP profession. If you are feeling under strain the BMA can help, read an account on how the BMA supported an overworked doctor and find out how the BMA can support you during #StressAwarenessMonth. 
 
A range of wellbeing and support services are available to doctors, from our 24/7 confidential counselling and peer support services to networking groups and wellbeing hubs with peers, as well as the NHS practitioner health service and non-medical support services such as Samaritans. 
 
The organisation Doctors in Distress also provides mental health support for health workers in the UK, providing confidential peer support group sessions. 
 
See our poster with 10 tips to help maintain and support the wellbeing of you and your colleagues. 
 
Please visit the BMA’s dedicated wellbeing support services page for further information and resources. 

[bookmark: NO8]8.Workforce data 

The latest GP workforce data, published today, shows that GP practices across England continue to experience significant and growing strain with declining GP numbers, rising patient demand, and struggles to recruit and retain staff.  
 
Although there was a slight increase in fully qualified GPs in March 2023 (0.1%), we still have the equivalent of 2,059 fewer fully qualified GPs than in September 2015, and we have lost the equivalent of 463 fully qualified full-time GPs over the past year.  In addition to this, the number of GP practices England has reduced by 92 over the past year – reflecting a long-term trend of closures, as well as mergers.  
 
This coincides with a rise in patients: as of March 2023, there was a record-high of over 62.4 million patients registered with practices in England, resulting in another record-high average of 9,740 patients per practice, or 2,285 patients for each full-time equivalent GP. This is an increase of 348 patients per GP, or 18%, since 2015. 
 
The latest GP Appointments data show that 31.6 million GP appointments were booked in March 2023, which is 4.3 million more than in February 2023, and 1.9 million more GP appointments than in March 2022, which is a significant increase and which demonstrates the increasing workload pressure on GPs.  
 
Read more about the pressures in general practice here 



[bookmark: NO9]9.Reminder: Community Pharmacy Blood Pressure Check Service

Community Pharmacies across BSol have been providing the NHS Community Pharmacy Blood Pressure Check Service since October 2021.

The service aims to:  Identify people aged 40 years or older with high blood pressure who have previously not had a confirmed diagnosis of hypertension. At the discretion of the pharmacist, people under the age of 40 may also be included in the service.
Where the person’s blood pressure is high, they will be referred to their general practice to confirm diagnosis and for appropriate management.
At the request of a general practice, undertake ad hoc normal and ambulatory blood pressure measurements.
Provide another opportunity to promote healthy behaviours to patients.
 
The service has two stages: 
Stage 1 – Identifying people at risk of hypertension and offering them the opportunity to have their blood pressure measured.
Stage 2 – This is offered if a person’s blood pressure reading is high at Stage 1. A person will be offered 24-hour ambulatory blood pressure monitoring (ABPM). Patients who are then identified with high or very high blood pressure will be referred to their general practice. The service will support the work that both general practices and wider Primary Care Network (PCN) teams are undertaking on cardiovascular disease prevention and management, under the PCN Directed Enhanced Service.
 
What notifications will be sent to general practice and how will these be sent? General practice will be notified of all blood pressure readings; the timescale for sending the notification to the practice will depend on the reading, with some notifications being sent weekly, while others are sent on the same day the monitoring occurs. These notifications and referrals can be undertaken by NHSmail or secure electronic data interchange.

Can general practice refer patients for blood pressure checks if they are already diagnosed with hypertension? At the request of a general practice, blood pressure checks of individuals already diagnosed with hypertension may be carried out in the pharmacy through this service. If practices want to use this facility, they should agree a local process with pharmacies by which this will work. There are no specific requirements set for this process and it could involve the practice agreeing that a specific list of patients can access the service, or a cohort of patients could be specified.

Can general practice refer patients requiring ABPM to the service? General practices can also refer patients requiring ABPM.
Note: Please check that your local pharmacies are signed up to deliver the service before any referrals are made.
 If you have any questions relating to the NHS Community Pharmacy Blood Pressure Service, please contact Shalina Anwar, ICS Community Pharmacy Clinical Lead.


[bookmark: NU10]10.Medical Examiner System – April 2024
“The government has confirmed next steps towards the statutory medical examiner system and that work will take place for full introduction of the statutory system from April 2024.  The relevant provisions of the Coroners and Justice Act 2009 and the Health and Care Act 2022 will be commenced by autumn 2023. We will be contacting medical examiner offices and using NHS England bulletins to inform NHS organisations about this development.  We will also be contacting other stakeholders, but please do feel free to pass on this information to local contacts if they would find it helpful.   
We aware that the past few weeks have been challenging, particularly while we were all waiting for an update to the previous ministerial statement.  We hope this new announcement provides certainty, and will support you and your colleagues as you engage with other healthcare providers in your area.  As we get closer to the statutory Medical Examiner System, communication to members of the public will become increasingly important.  There is template information for local use in the futureNHS medical examiner online workspace which may be helpful if your medical examiner office has not already produced publicity material.    

[bookmark: NU11]11.Helpful Resource for Finding a Nearby Registry Office
At https://www.registryoffice.uk, individuals can easily search for and locate registry offices in their area. Adding a link on your resource page https://www.blmc.co.uk/links/ would be a valuable resource for your audience and help connect them with the services they need.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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