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WEEKLY NEWSLETTER – 31st of October 2023




1. New: Method for sending Request for Support forms to Birmingham Children’s Trust
2. New: Changes to the laboratory IT system at SWBH Pathology 
3. New: Historic COVID results from Black Country Pathology Service (BCPS)
4. New: NHS Cervical Screening Management System
5. New: Practice Referrals into the NHS Digital Weight Management Programme 
6. New: Process for Faecal Immunochemical Testing (FIT) requests 
7. New: Accurx accumail 
8. New: Anima – Local Assurance Framework update
9. PCSE Seniority Payments Reconciliation Exercise 2023
10. GPCE and RCN joint Statement on GP practice staff pay uplift 2023/24 
11. Wellbeing resources 
12. National patient safety alert and guidance on GLP-1 prescribing 
13. FEEDBACK FROM GENERAL PRACTICE ON ISSUES/PROBLEMS WITH LOCAL SERVICES 
14. New: Feedback from General Practices on issues/problems with local services 










[bookmark: NO1]1.New: Method for sending Request for Support forms to Birmingham Children’s Trust

Birmingham Children’s Trust (BCT) will be receiving Request for Support forms (RFS) in a new way. From Wednesday 29 November 2023, all RFS forms will be completed via the new online form and submitted onto the CASS portal. Follow the link to find further information.





[bookmark: NO2]2.New: Changes to the laboratory IT system at SWBH Pathology 
The following message is for GP practices in Sandwell and West Birmingham. On Tuesday 24 October, Blood Sciences (including Clinical Biochemistry, Toxicology, Haematology, and Immunology) at Sandwell and West Birmingham Hospitals (SWBH) Pathology will migrate to a new laboratory information management system (LIMS) called Winpath Enterprise (WPE). This change is key to the harmonisation between the four laboratories of Black Country Pathology Services.
 
Further information, provided by Black Country Pathology Services, can be found below.  
Detail and information regarding ICE and electronic reporting
Clinical Chemistry updates and information
Immunology updates and further details



[bookmark: NO3]3.New: Historic COVID results from Black Country Pathology Service (BCPS)

Black Country Pathology Service (BCPS) is aware of numerous historic COVID results which appear to be coming from BCPS.
 
BCPS has investigated the issue and the source appears to be from a central reporting system.  This has been escalated to the National Team and they are awaiting a response.
 
We will share any updates and BCPS apologise for any inconvenience in the meantime. If you have any queries related this, please email: SGSS.Helpdesk@ukhsa.gov.uk









[bookmark: NO4]4.New: NHS Cervical Screening Management System

NHS England is making changes to the Cervical Screening Management System (CSMS), which is currently undertaken through the Open Exeter system.  A number of the key changes have already been completed, however for any user who needs access to CSMS, could we please ask you to kindly complete this MS Form. 
Once the Registration Authority (RA) Team has actioned this, the Practice Smartcard Administrators will need to go into the user profile and add Cervical Screening Workgroup to the user.
Practices should note that if the above is not completed, they will be unable to progress cytology work and as such this should be considered of high importance. Training for the new system will follow in due course over the next six months.



[bookmark: NO5]5.New: Practice Referrals into the NHS Digital Weight Management Programme
The Digital Weight Management Programme (DWMP) supports individuals to manage their weight and improve health through behavioural and lifestyle intervention.

This is a 12 week programme aimed at adults living with obesity and who also have a diagnosis of diabetes or hypertension or both. Referral into the programme is via the existing established e-referral System (e-RS).
 
The referral target for BSol ICB for 2023/24 is to generate 3,840 and so far we have only received 873 (23% of the overall target) into the programme. We would like to remind all GP practices to continuously refer their eligible patients into the programme.

The eligibility criteria for DWMP is: 
BMI of 30+ (>27.5 for BAME) who have a diagnosis of diabetes or hypertension or both
If you would like any information or support relating to DWMP please do not hesitate to contact the ICB's Baljit Marway, Sarah Beddows or Sudhakar Shinde.


[bookmark: NO6]6.New: Process for Faecal Immunochemical Testing (FIT) requests

Please continue to request FIT on Integrated Care Environment (ICE), if you are an ICE practice, but remember to print out the ICE request form and send to Pathology with the Sample Courier.

If you are a practice that currently does not have ICE, please send the traditional paper FIT request form to Pathology with the Sample Courier.

Pathology require either the ICE request or the traditional FIT request form in order to process sending the kit to the patient.

From 1 November, you will not be able to use the old model which was emailing the FIT request to Rugby screening hub. Please ensure your practice has transitioned to the new FIT request model and that you are safety netting via keeping a log of FIT requests to ensure they are being followed up.

If there are any issues with the FIT pathway please contact the relevant teams emails below: 
For enquiries related to ICE requesting then emails can be directed to this address pathologyitalerts@uhb.nhs.uk
For general enquiries related to FIT requesting via UHB path labs: FITPathology@uhb.nhs.uk
For enquires related to general cancer  then email: is nhsbsolicb.bsolcancerteam@nhs.net
For queries related to Rugby Screening Hub part of the pathway please email: uhc-tr.fitbcs@nhs.net












[bookmark: NO7]7.New: Accurx accumail

Accurx has introduced a new feature known as 'Accumail' to all Accurx users.
 
Accumail is an instant messaging service accessible through the Accurx toolbar, and it is available to anyone with an Accurx login. This instant messaging service allows users to send messages within the Accurx directory, as well as email messages to individuals with an nhs.net email address.
 
While this tool can be quite useful, it's important to note that not all users' settings may be configured to receive inbox notifications for emails. Therefore, we kindly request practices to ensure that their accounts are configured properly to receive relevant notifications.
 
It is imperative for practices to regularly monitor their Accurx mailboxes to ensure that no messages are missed. As an ICB/GPPSU, we have decided not to disable this feature, recognising its benefits. However, if practices wish to disable it, they should directly request this through Accurx's Service Desk/online chat.

If you have any queries, please contact Kate Thomas, Head of Digital Programmes with the GP Provide Support Unit.



[bookmark: NO8]8.New: Anima – Local Assurance Framework update

Anima is an increasingly popular online consultation tool in England. The Digital Team has been collaborating with Anima to guide them through the Local Assurance Framework.
 
While the Cyber Team is still awaiting several essential cyber documents, Clinical Safety currently cannot grant approval for this tool. The team's assessment suggests that the product should, at the very least, have a class 1 medical device registration. Anima is currently engaged in discussions with the MHRA regarding this matter.
 
If the MHRA agrees to classify this as a class 1 medical device, it's important for general practices to be aware that the product may be temporarily removed from the market until the class 1 certificate is obtained.
 
We are aware that some practices are using this tool without the necessary assurance approval. We strongly urge you to ensure that you have a DCB 0160 in place and have conducted your own thorough cyber security checks.
 
If you have any queries, please contact Kate Thomas, Head of Digital Programmes with the GP Provide Support Unit.


[bookmark: NO9]9.PCSE Seniority Payments Reconciliation Exercise 2023

Some practices may recently have received letters from PCSE regarding the Seniority Payments Reconciliation Exercise 2023.

Seniority Payments used to be made to GP partners and were based on length of NHS service and received profit. The seniority scheme closed to new members on 1 April 2014, and was then phased out, with the last payments made by 31 March 2020. Seniority funding was then diverted to Global Sum, as part of the 2013/14 Contract Agreement.


The actual entitlement to seniority pay depended on the Final Seniority Factor [FSF] and as there was a time-lag in calculating this, the FSF for financial years 2017/18, 2018/19, and 2019/20 have only just been published. NHS England and PCSE are now reviewing the adjustments made for those years and will be contacting practices once this has occurred. 

Current partners should advise their accountants of the information that has been received from PCSE, as the amounts can be challenged via the on-line form link within the letter received from PCSE. In a limited number of cases, there will be a need to liaise with retired colleagues, and the matter may not always be covered by written arrangements.

GPCE recommends that practices first ask their accountants for advice in terms of PCSE figures, raising a query if appropriate, which may not be a value-for-money exercise if the variance is small. 

If you have any queries regarding this process, please contact us on info.lmcqueries@bma.org.uk 

Please find attached our letter to practices which we would encourage you to share.












[bookmark: NU10]10.GPCE and RCN joint Statement on GP practice staff pay uplift 2023/24
GPC England (GPCE) and the Royal College of Nursing (RCN) and have issued a joint statement to alert their respective members to the details of the recently announced 6% pay increase for salaried general practice staff. The way the expenses uplift is applied leads to some inequity amongst GP practices. This means some practices will not receive enough additional funding to cover an entire 6% uplift for all salaried staff members. 
Securing recurrent pay uplifts for all practice staff is vital for the future success of General Practice. Key to successfully negotiating with the Government in forthcoming contract negotiations 2024/25 and 2025/2026 is making the case that staff should be fairly paid and benefit from rewarding working conditions. The GPCE and RCN are committed to working closely together to ensure appropriate and fair funding for Nurses in General Practice as an integral part of the General Practice Team. Read the statement heJue

[bookmark: NU11]11.Wellbeing resources

We continue to encourage practices to focus on their own team’s wellbeing and take time to reflect on what can be done to protect it (this will also meet the requirements of QOF quality improvement project on staff wellbeing). We have produced a document which includes some tools for improving workload and safe working. A range of wellbeing and support services are also available to doctors, from the BMA’s counselling and peer support services, NHS practitioner health service, Samaritans and Doctors in Distress. See also our poster with 10 tips to help maintain and support wellbeing.


[bookmark: NU12]12.National patient safety alert and guidance on GLP-1 prescribing
There are ongoing supply issues with GLP-1 receptor agonists (RAs) used to treat diabetes and for off-label weight loss. A National Patient Safety Alert, issued on 18 July, outlines actions for prescribers. Refer to the dedicated Specialist Pharmacy Service page for further updates around supply.








[bookmark: NU13]13.FEEDBACK FROM GENERAL PRACTICE ON ISSUES/PROBLEMS WITH LOCAL SERVICES
A while back the form below was produced by BSol for General Practice use.  We thought we would remind practices to use this form as you feel necessary.  Of course, please feel free to continue to copy the LMC into any issues that you may be experiencing.

[bookmark: NU14]14.New: Feedback from General Practices on issues/problems with local services

A form has been designed to enable General Practice to administer real time feedback on issues they are encountering in relation to any services they are using locally. For example, this could be referrals to other services and lack of responses. This is meant to be a quick form to administer feedback so it can be looked at and addressed and will take, no longer than a few minutes to complete. You can access the form here.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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