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WEEKLY NEWSLETTER – 8th of August 2023


1. Accelerated Record Access Presentations 
2. Latest Update from GPC Digital – Access to online records
3. Reminder: ‘Write to me, copy my GP’ – making outpatient letters patient-focused
4. 2023/4 Winter Planning
5. Hands-on improvement support for practices and PCNs
6. Reminder to update public facing information due to changes in the delegation of commissioning 
7. Guide for TPP practices switching on citizen access to GP records
8. GLP1 Analogue Shortage and Station shortage 
9. 2023/2024 Pay Award Guidance
10. Accelerating Record Access – Steps practices need to take to enable go live by 31st October 2023





[bookmark: NO1]1.Accelerated Record Access Presentations 
As you are aware, on 31 October 2023, practices are contractually obligated to provide record access for patients.  To assist practices in their preparation, Birmingham LMC along with the ICB Digital Team held an information sharing session on the following areas: 
                         Agenda                                                                          Presented by:
1. Accelerating Record Access – Clinical Aspects -  Dr Damian Williams – Birmingham & Solihull ICB
2. Accelerating Record Access – Practical guide & next steps - Laura McElroy - Birmingham & Solihull ICB
Please find attached presentations from the session, for your information. 




[bookmark: NO2]2.Latest Update from GPC Digital - Access to online records 
Last week we gave an update to GPC (England) and we wanted to further update you on where we are now with this programme of work. 
 You will be aware that the government imposed our contract changes this year which included an imposition of the roll out of prospective access to records. 
 The regulations (our contract) were amended by the government to make it more favourable to them and they removed clauses that helped us to opt out if the software wasn’t adequate or workload too significant. We looked at making a legal challenge to this imposition and certain aspects that caused us concern around data governance, patient safety and our role as data controllers. After external senior legal opinions were sought it was decided by the BMA that the chances of success in such a legal action were low and didn’t justify the costs involved in such a case. This doesn’t stop us taking further steps and just today we have issued further challenges to the government around aspects of the programme. We await their response. 
 We will also be engaging with the government over improvements that could occur in the coming months before the intended roll out date of the end of October 2023. We have already issued some guidance here on next steps you can take and we will be issuing more guidance soon around how you can approach this programme and the risks we perceive and the wider concerns we have. 
 It is hugely disappointing the government took this approach and further shows the lack of understanding of the pressures we face as a profession and our obligations to provide safe care to patients.
 Rest assured we will continue to work hard on this over the coming months and will keep you informed of developments. 
David Wrigley, GPC exec digital lead
Mark Coley, GPC policy lead for digital issues












[bookmark: NO3]3.Reminder: 'Write to me, copy my GP' - making outpatient letters patient-focused

A reminder that clinicians at University Hospitals Birmingham are changing the way they write to patients. Outpatient letters will be addressed to patients directly to enhance their understanding of their treatment and diagnosis as discussed in clinic. These letters will contain the same clinical information, albeit in simplified language, and the GP will receive a copy, rather than being the primary addressee or audience.

Where it is appropriate, clinicians may add a summary section which outlines in further detail any diagnoses, treatment plans, or other information relevant to primary care colleagues. UHB hopes this approach will the reduce volume of calls and messages from patients asking primary care clinicians to explain the language used in their letters.
 
This short film explains the benefits of the change. If you have any questions or concerns, please email the UHB project team.

[bookmark: NO4]4.2023/4 Winter Planning
NHS England has published a letter to outline the national approach to 2023/24 winter planning and the key steps colleagues across all parts of the system must take to meet the challenges ahead. For primary care services we will be continuing to implement actions from the Delivery Plan for Recovering Access to Primary Care, but please read the winter planning letter for more information including how the system will support primary care and additional steps we can take to deliver the care patients need.

















[bookmark: NO5]5.Hands-on improvement support for practices and PCNs
As part of the General Practice Improvement Programme a range of support is being provided to help practices and PCNs drive forward improvements in how they work.  The focus will be on helping practices and PCNs to have more control over their workload, maximise the use of all staff roles and local services, meet the needs of patients and provide safe, equitable care.
Practices can register for an introductory webinar and put themselves forward for:
Intensive: six months facilitated support – starting October 2023.
Intermediate: three months facilitated support – starting September 2023. 
Primary Care Networks can access six facilitated sessions to get support in developing and agreeing a jointly owned shared purpose, understanding of demand and capacity across the network, and identifying local solutions to issues. The next cohort will run October 2023 – March 2024 and PCNs can register for an engagement webinar on 9 August.
Places are limited for both support offers so practices and PCNs are encouraged to register for webinars asap.

[bookmark: NO6]6.Reminder to update public facing information due to changes in the delegation of commissioning
There have been a number of changes in the delegation of commissioning, including the way members of the public make a complaint about primary care services to the commissioner from 1 July 2023. Rather than contacting NHS England they should now contact their local integrated care board (ICB).  Members of the public can still make a complaint to the provider. Please ensure any patient facing comms to members of the public about how to make a complaint is updated to reflect this change.








[bookmark: NO7]7.Guide for TPP practices switching on citizen access to GP records

Practices using the TPP system which are ready to switch on patient access to their records can now update their systems by following this user guide. One in four practices are now live. EMIS practices can also sign up to be part of bulk enablement. Email the support team at england.gprecordaccess@nhs.net with any queries.


[bookmark: NO8]8.GLP1 Analogue Shortage and Statin shortage
We can confirm that the GPC have raised the issue around medicines shortages, particularly GLP1 analogues and statins with NHSE.  They have highlighted the significant workload impact of the GLP1 shortage, potential patient harms, QOF impact, and the fact that not all practices are commissioned to initiate insulin, nor may have the in-house skills to do so.
They have also requested mitigations and funding in place for other unplanned shortages in the future.
The GPC will be updating LMCs as soon as is practically possible.

[bookmark: NO9]9.2023/2024 Pay Award Guidance
We are receiving requests for information and clarification around the 2023/2024 Pay Award for Practice Staff.  
We can confirm that the GPC have met with NHSE regarding the pay award to emphasise the need for this 6% increase to be properly funded.   
GPC will provide a further update as soon as is practically possible.
https://healthmedia.blog.gov.uk/2023/07/14/government-accepts-recommendations-from-nhs-pay-review-bodies/











[bookmark: NU10]10.Accelerating Record Access - Steps practices need to take to enable go live by 31st October 2023
As Per the updated GP contract, practices are required to ensure that patients have online access to their prospective medical records (unless they have individually decided to opt out or any exceptions apply) by 31st October 2023 at the latest. Please see the process below for bulk enabling access for patients.
Should you experience any issues or problems with the below please contact EMIS or TPP directly.
Action Required for EMIS Practices 
EMIS practices can bulk enable their patients by requesting their systems are updated. Please follow this link to complete an opt-in form and select an available date for your practice to go live. Please note, there is no automatic switch on of this functionality so for practices to bulk enable all their patients, you need to complete the opt in form above ASAP to secure a go live date.
There are limited slots available, and they will only take place until October 2023. The number of practices that can opt into each slot is limited, so practices are encouraged to book in early. Please submit your form in good time to ensure enablement on the date you have chosen.
NHS England will then work through any required preparatory steps with you and guide you through the process.
After October 2023, practices will not be able to take advantage of these sots and will instead need to give patients access manually themselves, which will involve considerably more work.
Action Required for TPP Practices
TPP Practices that are ready to switch on automatic access can update their system setting themselves easily and at a time that suits them.
Please follow the instructions detailed in this user guide. Link to TPP Use Guide (requires logon to NHS Futures)


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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