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WEEKLY NEWSLETTER – 19th of December 2023



1. IIF ACC-08 Exception Flags
2. General Practice Assistant (GPA) accreditation opportunities 
3. 2024 GP Patient Survey 
4. Survey: patient digital services
5. Reminder: Deadline for content inclusion
6. Medical Examiners Reform
7. Reminder of changes to Christmas and New Year deliveries 
8. Independent review of all non-coronial deaths








[bookmark: NO1]1.IIF ACC-08 Exception Flags
Exception flags are now active in both EMIS and TPP practice systems to indicate when an appointment would not be expected to happen within two weeks of booking. This may be due to patient preference or clinical rationale. Cegedim is expected to go live in early 2024. As noted in the IIF guidance for ACC08, these flags will not affect the two-week threshold calculation for this financial year.
Practices are encouraged to use the exception flagging functionality to support improvements in access to general practice by more accurately recognising appointments which may be appropriate for booking more than two weeks in advance. Guidance on how to apply exception flags for appropriate appointments can be found in the information section of each clinical system.
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2.General Practice Assistant (GPA) accreditation opportunities
NHS England has expanded the support available to General Practice Assistants (GPAs) wanting to gain formal accreditation of their skills and experience. GPAs are able to gain certification, and level 4 credits, by having a portfolio of evidence assessed and validated by an approved educational provider. Additional capacity has been procured with providers in each region and is free to access for employee/employers. GPAs who wish to gain accreditation can register their interest with their regional provider.

[bookmark: NO3]3.2024 GP Patient Survey 
The 2024 GP Patient Survey will be the start of a new series. Changes have been made to the question set to provide stronger focus to patient experience of modern general practice access, as set out in the primary care access recovery plan. This insight will be important for ongoing service improvement. Fieldwork launches in January and the results will be published in summer 2024. It will not include trend data due to changes to the questionnaire, meaning this year’s results will not be comparable to previous years. Posters and social media graphics can be downloaded to help promote the survey.
Please contact gppatientsurvey@ipsos.com with any questions or queries.
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4.Survey: patient facing digital services

NHS England is wanting to capture feedback in a survey from GP practices about patient facing digital services, such as patient online and the NHS App. The aim is to understand the impact these services are having on GP practice staff and to capture quantitative baselines that can be used to measure positive and negative impacts.  








[bookmark: NO5]5.Reminder: Deadline for content inclusion

If you'd like to have content included in the Primary Care Briefing, please ensure that you send it to communications.bsolicb@nhs.net by 4pm each Wednesday to be included in the newsletter the following day. If content is sent after this deadline, it will be included in the following week's newsletter.

Please note that there will be no newsletter on Thursday 28 December, making the deadline for the final Primary Care Briefing of 2023 Wednesday 20 December.

Normal schedule will resume on Thursday 4 January 2024.


[bookmark: NO6]6.Medical Examiners Reform 
Please see below the three pieces of draft legislation for the ME service which has now been published with comments invited before 12/1/2024. 
An overview of the death certification reforms - GOV.UK (www.gov.uk)
















[bookmark: NO7]7.Reminder of changes to Christmas and New Year deliveries
 
Deliveries will be made as normal week commencing 18 December, however there are changes during the two week festive period.

Scheduled deliveries will take place 1 working day later:
  
	Deliveries scheduled on
	Will now be delivered on

	Tuesday 26 December
	Wednesday 27 December

	Wednesday 27 December
	Thursday 28 December

	Thursday 28 December
	Friday 29 December

	Friday 29 December
	Tuesday 2 January

	Tuesday 2 January
	Wednesday 3 January

	Wednesday 3 January
	Thursday 4 January

	Thursday 4 January
	Friday 5 January 

	Friday 5 January
	Monday 8 January



All deliveries will run as normal from Tuesday 9 January.
 
If an urgent order of supplies is required during the Christmas period, requests can be delivered on non-bank holiday days.

​Please share these dates with your colleagues who manage the medical records movements for your practice. 









[bookmark: NO8]8.Independent review of all non-coronial deaths
DHSC has published details of the statutory medical examiner system planned from April, including final draft regulations. The changes affect every healthcare provider with all deaths independently reviewed either by a medical examiner or a coroner. All healthcare providers including GP practices should establish processes for referring deaths to medical examiner offices. 
At the same time a new Medical Certificate of Cause of Death, which can be completed by a doctor who attended the deceased at any time, will be launched. Listen to this podcast about how medical examiners can support GPs; listen to a podcast by the National Medical Examiner; and join a webinar on Wednesday 17 January.









Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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