[image: ]
WEEKLY NEWSLETTER – 5th of December 2023



1. Preparation for any future ballot
2. Have your say on the future of general practice – GPC survey 
3. Oliver McGowarn Mandatory Training on Learning Disability and Autism 
4. Shingles technical guidance 
5. MMR Catch-up campaign 
6. UHUK Awareness Campaign – Winter 2023/24
7. Wellbeing resources 
8. Updates to the NHS App
9. Support for Primary Care Networks 
10. NHS COVID pass service closing 
11. New: Urgent action required – Accurx self- booking update 
12. New: ICE radiology requesting 
13. NHS health check and smoking service – Round 2 
14. Resolved error in practice statement narrative for GSUM DDRB uplift arrears payments
15. Non-consolidated pay uplift for ARRS staff
16. BSol General Practice Health & Wellbeing Bitesize Sessions December 2023 (Please see attachment)
17. THE GP SURVEY 2023 (Please see attachment)















[bookmark: NO1]1.Preparation for any future ballot
We need our GP contract to feel safe to sustain services and deliver for our patients. We need our workload to feel safe to retain and recruit GPs and the wider practice workforce. We have been clear with DHSC and NHSE that 2024/25 must bring hope for the future of our profession. This is also the will of your nationally elected body: GPC England, who in April 2023 voted to prepare to ballot GPs on taking collective action if the Government does not “drastically improve the contract” in 2024/25 negotiations. 
At the England Conference of LMCs last Friday, Conference voted to ballot the profession on the outcome of future negotiations. Tell your colleagues and partners to join the BMA today. 
If you are a member, make sure the details we hold for you are up to date to ensure your vote counts. Update your member details on www.bma.org.uk/my-bma or join us as a member today.

[bookmark: NO2]2.Have your say on the future of general practice – GPC survey
COMPLETE OUR SURVEY
Next year marks both the 20th anniversary of the introduction of the 2004 GMS contract, and the end of the current 2019-24 five-year investment framework. A general election is also likely at some point in the year, and potentially, a new government. With change comes opportunity, and a window to influence how we deliver patient care now and for the years ahead. 
Manifestos from the main political parties, think tanks, charities, and other health bodies will seek to influence these changes. In advance of these, GPC England will publish its own vision outlining the future direction for general practice by those who know it best: GPs themselves. 
This is where you come in. We want to give you a voice. 
If you only respond to one survey, make it this one.
We want to hear from all fully qualified GPs in England, whether you’re a BMA member or not. 
Share it with all GPs: partners, salaried, retainer and locum GPs; those working in wider primary care roles, in trusts, urgent care, secure or out-of-hours settings, and GP Registrars at ST3 and above. (A separate survey for all GP Trainees ST1+ will be opened by the BMA in the new year – our survey is targeted at ST3+ to ensure that respondents have appropriate experience working within the practice setting to enable them to answer as many questions as possible.) 
Participants do not need to be a member of the BMA to participate but we will need a GMC number so we can corroborate responses as coming from qualified GPs based in England. 
All responses will be anonymised.
The survey will close on Sunday 21 January 2024. Please: complete the survey as soon as possible, to ensure our negotiating position is as strong as possible. 
Share the Survey with ALL your GP colleagues now: https://tinyurl.com/GPSurveyShare

[bookmark: NO3]3.Oliver McGowan Mandatory Training on Learning Disability and Autism

The DHSC consultation into the implementation of the ‘Oliver McGowan Mandatory Training’ has now closed and we are awaiting the recommendations. GPC England has responded, expressing a number of concerns regarding the impact this programme may have on General Practice.

In the interim you should note that there is a legal requirement within the Health and Social Care Act 2022 for GP practice staff to receive training in Autism and Learning Disability. However, whilst the title of the programme includes the word mandatory, this does not mean that any single particular training programme is required.  It is for the time being, the DHSC and NHS England recommended programme, so should practices undertake this programme, CQC and ICB teams will accept this.  

It is unlikely, at least in the short term, that practices will find it easy to identify alternatives, especially for Tier 2 training, which needs to be delivered by specified trainers including one person with Learning Disability/Autism. If practices do undertake alternative Tier 1 training, it is recommended they ask the training provider for written assurances of the equivalency of their training programme to the Tier 1 Oliver McGowan training (which can be delivered remotely). CQC is waiting to receive clarification in relation to the accreditation of alternative training packages.  

Tier 2 training currently involves a full day’s face-to-face training: given the numbers of eligible participants, undertaking such training will cause a significant interruption in service capacity.  Ideally Tier 2 training should be delivered over one day only, within six months of receiving Tier 1 training. This creates a difficulty for practices as at present it is unlikely local dates have been set for Tier 2 training and this may not be realistic to do until the outcome of the Consultation is known.

GPC England recommends that the training should be coordinated by local ICB teams working with Training Hubs once the outcome of the Consultation have been published. CQC’s advice to practices about this type of training is available here.



[bookmark: NO4]4.Shingles technical guidance
NHS England has published updated technical guidance of the shingles vaccination programme.  The guidance sets out information on eligible cohorts, clinical codes required to record shingles vaccination events and how payments will be supported via GPES, following the changes to the programme that came into effect from September this year.


[bookmark: NO5]

5.MMR Catch-up campaign
NHSE has now confirmed the vaccination ‘catch-up campaign’ for 2023/24.  As with last year this will focus on MMR vaccinations and NHSE have set out a number of actions for practices to support the campaign.  As per the SFE, practices will receive an item of service fee for every vaccination.

[bookmark: NO6]6.UHUK Awareness Campaign – Winter 2023-24
UHUK is a partnership of urgent and integrated healthcare social enterprise providers who cover 64% of the UK population. UHUK members provide a wide range of NHS services including but not limited to NHS 111, local clinical assessment hubs (CAS), virtual wards, palliative care, Primary Care In and Out of Hours (OOH), Urgent Treatment Centres (UTCs) and A&E triage and treatment. 
All UHUK member organisations follow social enterprise principles, meaning any surpluses are reinvested into local services or communities. Starting this month, UHUK is launching an awareness raising campaign to highlight how vital urgent and integrated care providers are to the NHS and the wider health and care system.  

The campaign webpage, video and fact sheet can be found at: www.uhuk.co.uk/campaign and UHUK followed on LinkedIn or X. 

[bookmark: NO7]7.Wellbeing resources

We continue to encourage practices to focus on their own team’s wellbeing and take time to reflect on what can be done to protect it (this will also meet the requirements of QOF quality improvement project on staff wellbeing). We have produced a document which includes some tools for improving workload and safe working. A range of wellbeing and support services are also available to doctors, from the BMA’s counselling and peer support services, NHS practitioner health service, Samaritans and Doctors in Distress. See also our poster with 10 tips to help maintain and support wellbeing.











[bookmark: NO8]8.Updates to the NHS App
The NHS App has been redesigned to make it simpler for patients to find and access services. Patients will be prompted to update their NHS App over the next few weeks and will see an updated home page, simpler structure, and easier-to-understand language. The roll out should start before Christmas.
Some services have moved within the NHS App, but all the services patients need are still available. Download the colleague pack to find out what's changing and how to support patients. 



[bookmark: NO9]9.Support for Primary Care Networks 
The PCN Support Offer is part of the General Practice Improvement Programme. It provides facilitated support to help PCNs address access challenges using evidence-based improvement tools and techniques. The support lasts for six months and helps PCNs to develop or build at-scale working, effectively utilise Additional Roles (ARRS) and to share learning across the network. The benefits of participating include helping practices and the PCN to achieve QOF and IIF targets and indicators specific to demand, capacity and workforce.
Register interest now to join the next cohort starting in January, or visit the Future NHS site.


[bookmark: NU10]10.NHS COVID pass service closing
The NHS COVID pass will close on 4 December 2023, as vaccination status no longer needs to be demonstrated domestically or for international travel and the pass is no longer needed. Practices may see an increase in the number of people asking about their COVID-19 vaccination information.
Most patients can see this information in their GP health record on the NHS App.The NHS App continues to provide a simple and secure way for people to access a range of NHS services. 







[bookmark: NU11]11.New: Urgent action required - AccuRx self-booking update

From 1 January 2024, AccuRx will begin billing the ICB for all AccuRx self-booking tools. This bundle comprises of the AccuBook booking and messaging service, as well as all self-booking and batch self-booking link features.

To maintain access to this service which will be funded by the ICB, please confirm your continued interest by completing this form by Friday 8 December to ensure that this service is procured for your practice. 



[bookmark: NU12]12.New: ICE radiology requesting

ICE radiology is now available for all GP users, but there are still more than 50% of ICE practices yet to use ICE radiology requesting and see how it may benefit their practice by reducing the need for paper referrals. To use, please ensure you click on the imaging tab and select ICE radiology requesting. 

UHB is also now starting to decommission TQUEST electronic requesting. If you do not currently have access ICE requesting, UHB will be in contact shortly to support the set up.



[bookmark: NU13]13.NHS health check and smoking service- Round 2
Thank you to those that attended the Birmingham City Council NHS Health Checks and Smoking service tender workshop this evening, for those that could not attend and for reference please see YouTube recording which takes you through the In-Tend application process- https://youtu.be/7HLUi0DOW3w 
The tender is on the In-Tend platform-Birmingham City Council Electronic Tendering Site - Home (in-tendhost.co.uk). To find the tender on In-Tend please search through the current tenders under smoking or NHS health checks, in addition you can visit- P1121/ 2 - Flexible Contracting Agreement for NHS Health Check and Smoking Cessation Services - ROUND 2 - Contracts Finder. 
The tender will close on Wednesday 3rd January 2024, if you have any questions please do get in touch.  Email: Rachel.Emmerich@birmingham.gov.uk




[bookmark: NU14]14.Resolved error in practice statement narrative for GSUM DDRB uplift arrears payments

Dear Colleague,

We wrote to you on 16 November about the description for your GSUM DDRB uplift arrears payment for Apr-Jun and Jul-Sept appeared blank on your GMS contractual payment statement.

Our technical team have now resolved the issue. The statement now displays the correct description, for example, GSUM uplift for Q1 2023/24 (Apr-Jun) and GSUM uplift for Q2 2023/24 (Jul-Sep).

Best wishes,

The PCSE Payments Team

[bookmark: NU15]15.Non-consolidated pay uplift for ARRS staff
Please see this regarding the non-consolidated funding for NHS staff: https://www.england.nhs.uk/publication/guidance-on-department-for-health-and-social-care-funding-for-non-consolidated-pay-awards-in-non-annex-one-organisations/ 
For PCNs, this will be ARRS staff on analogous pay scales to AfC.  Please find attached the XL spreadsheet to be completed and submitted by 15 DECEMBER AT 12 NOON. 


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.




Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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