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WEEKLY NEWSLETTER – 27th of February 2024

1. New: Phishing attempt 
2. New: Funding for online consultation tools
3. New: NHS e-Referral Service – NHS Care Identity Service (CIS) changes
4. New: Community endoscopy capacity for urgent cancer upper / lower GI referrals now accepting GP direct access referrals 
5. New: CSMS access checks 
6. New: Primary Care Direct Diagnostic Spirometry Provision – for Birmingham practices only 
7. New: NHS Travel Health Provision 










[bookmark: NO1]1.New: Phishing attempt
The Digital Team has been notified of a current phishing email. 

The email has the subject of “Complaint” and looks like it has been sent from a solicitor in Birmingham. The email also contains a link which suggests it will take you to the complaint document, however this link will take you to a site that pretends to be an office 365 login page, which will steal your account details if you attempt to login.

This has been reported to the solicitors in question, and the NHSmail Spam Team. If you have received the above email or anything similar, please do not click the link provided or attempt to login if you do inadvertently click the link.

If you have any concerns or feel you may have clicked a link which you are not sure of, please do not hesitate to contact the CSU IT Service Desk via 0300 555 0212 or mlcsu.servicedesk@nhs.net and they will be more than happy to provide guidance and support.



[bookmark: NO2]2.New: Funding for online consultation tools

Over the past few years, NHS England has been transferring budget funds directly to the responsible organisation (ICB). However, this year, NHS England has retained the funds rather than transferring to the ICB. In October 2023, NHSE notified the ICB of the allocated budget and specified how it should be spent, while also ring-fencing the funds and outlining their designated purposes. The ICB is required to show evidence of a formal procurement and contracts before NHS England will proceed with direct payment to the supplier.
 
If a practice enters a contract with the supplier directly, we are not able to demonstrate the formal procurement process therefore unable to pay or reimburse the practice.
 
We ask for all practices to engage with the Digital Team before entering a pilot or contract with the supplier. This will allow us to understand how we can help fund the product, whether it’s via an existing contract or a new procurement.
 
Within the RAFT programme, we are aiding localities in collaborating to select a tool or tools that support across their region. In cases where an area desires multiple products, we remain committed to ensuring practices can access their preferred tools. However, accommodating multiple tools, such as accuRx and a second solution, concurrently may lead to increased costs pressure for the ICB if they cannot be procured at scale. Therefore, it is essential to streamline product choices and maximise and discounts for scale.

For any queries, please contact kate.thomas7@nhs.net.













[bookmark: NO3]3.New: NHS e-Referral Service - NHS Care Identity Service (CIS) changes
In April 2024, e-RS will be updated to display a new page if a professional user continues to access the service using the CIS1 URL for e-RS (nww.ebs.ncrs.nhs.uk). As previously advised, this page will add an additional step every single time a user, logs into e-RS or when their session has timed-out and they need to login again. The user will be prompted to access e-RS from this new page every time they login, until the current URL - which may be saved as a browser favourite or desktop shortcut - is changed to the new URL (ers.nhs.uk). If users do not make this change before the new page is introduced it will lead to frustration and an increase in calls to your IT support teams after April.

The NHS Digital website has been updated, which now includes an example of the new page. Recent analysis shows that approximately 80% of logins to e-RS is via the old URL, so unless mitigating action is completed asap many of your users will be affected by this change. Please escalate this urgently to your IT colleagues, as well as your e-RS users directly where they need to update their own shortcuts. 
If you have any queries, please email enquiries.ers@nhs.net


[bookmark: NO4]4.New: Community endoscopy capacity for urgent cancer upper / lower GI referrals now accepting GP direct access referrals

We are pleased to announce that the new community endoscopy service for BSol will be accepting direct access referrals from GPs from Friday 16 February and will go live from Monday 26 February. GPs will be able to book patients into appointment slots via eRS for access to colonoscopy/endoscopy for your suspected upper / lower GI urgent suspected cancer referrals using your usual cancer 2WW referral pathways and forms.

As demonstrated in the recent GP Education webinar, the new service can be found on ERS under the 2 week wait service under location of by searching for Castle Vale Primary Care Centre, under diagnostics. Please ensure your medical secretaries are made aware of this.

There are benefits of free car parking and a seven day a week, 8am to 8pm service. The unit is served by good transport links from Birmingham City Centre, Chelmsley Wood Shopping Centre, and North and East Birmingham localities. The PowerPoint presentation from the webinar can be accessed here and recording of the GP Education webinar can be accessed here. For more information, please contact the ICB's Cancer Team.


[bookmark: NO5]5.New: CSMS access checks

NHS Digital is preparing to launch the new Cervical Screening Management System (CSMS). Once CSMS goes live, Open Exeter will no longer be accessible for NHS Cervical Screening Programme purposes. 

To ensure continuity of service all users must now carry out a check to confirm if they can access CSMS. The access check will not enable you to use CSMS yet, it is to check you have the right permissions to access it when it does go live.

You can check your access here and this guidance will support you. Alternatively, should you have any questions or require further assistance, please contact the CSMS Implementation Team at screening.implementation@nhs.net.


[bookmark: NO6]6.New: Primary Care Direct Diagnostic Spirometry Provision - for Birmingham practices only

The Birmingham Community Healthcare NHS Foundation Trust Adult Community Respiratory Team have been commissioned to perform a limited number of Direct Diagnostic Spirometry appointments city wide; this is in addition to our existing service provision in the West.

Direct Diagnostic Spirometry appointments in the North, Central, South and East locality Primary Care Networks will be shared equally across these localities and will be offered on a first come first served basis.

Details of the weekly clinics in each locality can be found here. You can access the referral form here.


[bookmark: NO7]7.New: NHS Travel Health Provision

As practices move towards the time of year when many more patients are seeking travel vaccines and advice, the Primary Care Quality team wanted to remind practices of the guidance available to support decisions regarding travel health provision via the GMS contract and advise that processes and policies relating to service provision are clear and consistent within each organisation.

The BMA have published documents designed to provide more clarity for GMS providers. Focus on travel immunisation (bma.org.uk), Travel medication and vaccinations (bma.org.uk) and BSol provide further advice regarding vaccines that are not routinely provided in primary care.

Travel health specialist nurse, and Fellow of the International Society of Travel Medicine, Jane Chiodini has produced a useful summary and FAQ’s.
1. 

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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