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WEEKLY NEWSLETTER – 7th of February 2024



1. Guidance: GP direct access to diagnostic testing for respiratory and heart condition 
2. Giving patients online access to new GP health record entries 
3. Digital prescriptions in the NHS App
4. MMR vaccination update
5. New: Delays to radiology reports- no action required 
6. New: Waiting list information and digital prescriptions in the NHS App
7. New: IT escalation process












1.Guidance: GP direct access to diagnostic testing for respiratory and heart conditions

Guidance has been published to enhance GP direct access to tests for Chronic Obstructive Pulmonary Disease (COPD), asthma, and heart failure. Supporting the NHS’ winter initiatives and the Long-Term Plan ambitions, this guidance supports systems to build the capacity and capability needed for spirometry, FeNO and NT-proBNP tests to achieve quicker diagnoses for patients.







2.Giving patients online access to new GP health record entries
The digital transformation programme for online prospective record access completes on 31 March. Direct practice support is now being taken forward by local commissioners which have devolved responsibility for GP contract management and enforcement. 83% of GP practices now offer full online prospective record access by default.
The NHS England practice support email address (england.gprecordaccess@nhs.net) will discontinue - please direct any enquiries to local commissioners. Please note information, resources, and guidance will continue to be available on the website, but the FutureNHS workspace is no longer being updated or monitored.


3.Digital prescriptions in the NHS App
As of 30 January 2024, patients in England can use the NHS App to view all their prescription details, order repeat prescriptions, and generate a barcode that can be shown to a pharmacy for collection without a paper prescription from their GP. This will positively impact on general practice workload as each repeat prescription ordered electronically saves GP practices three minutes of time, with those ordered using the app expected to save the equivalent of 1.85 million hours in 2024.
Promotional materials are available to encourage patients to use this new NHS App feature, along with the current ‘order a repeat prescription’ service. Learn more about digital prescriptions in the NHS App. Contact the team at digitalmedicines@nhs.net with any questions.









4.MMR vaccination update
Due to rising measles cases in the West Midlands and London, NHS England has launched a catch-up campaign to increase MMR vaccination coverage, particularly in low uptake areas. The public is advised to check their or their child's vaccination status. This can be via the Red Book or the NHS app (or their GP practice).
To support this, the UK Health Security Agency (UKHSA) has released easy-read materials on measles symptoms and actions and a slide set for primary care. MMR materials can be downloaded and ordered for free on the health publications website.
From February to March 2024, national MMR call and recall reminders will be sent to unvaccinated or partially vaccinated individuals aged 6-11 years across England, and 6-25 years in specific regions. These reminders will prompt patients to check their MMR immunisation status and, if vaccination is required, to contact general practice and in some areas local school age immunisation providers for vaccination.



5.New: Delays to radiology reports - no action required

The ICB has been made aware of an issue with some delayed radiology reports to several practices. Affected sites are predominantly those that have historically faced the Heartlands labs. In total, there are around 1,400 reports split between the affected practices.

UHB will shortly be issuing messages to affected sites. However, from Tuesday 6 February, the delayed results will be re-sent and clearly marked as delayed. These have been clinically reviewed by UHB to ensure no clinical impact has taken place and as such can be filed into the practice medical record. It should be noted that where actions were required for these results, such as follow-ups, these actions have taken place.












6.New: Waiting list information and digital prescriptions in the NHS App
From 30 January, the NHS App will show patients in England an estimated waiting time for their hospital treatment at the NHS acute trust they’ve been referred to.  
You can access a communications package (FutureNHS account required - sign up here) and learn more about how the service works. Contact the team at NHS England if you have any further questions.

Also from 30 January, patients in England can use the NHS App to view all their prescription details, order repeat prescriptions and generate a barcode that can be shown to a pharmacy for collection without a paper prescription from their GP.

You can use our promotional materials to encourage your patients to use this new NHS App feature, along with the current order a repeat prescription service.

Learn more about digital prescriptions in the NHS App. Contact the team at NHS England if you have any questions.



7.New: IT escalation process

From 1 February 2024 MLCSU are introducing the ability for you to escalate your own IT tickets. This is the most efficient and effective way to escalate your ticket, and will replace the process of escalating a ticket via email.

The escalation option will only be available at the stage that the ticket has either already breached it’s Service Level Agreement (SLA) timeframe or is about to.

This feature is available via the self-service portal, which can be accessed here. This useful guide will provide instructions on how to escalate your ticket yourself, alongside information on how to use the other features of the self-service portal.

Please note that the current mailbox used for IT escalations (mlcsu.ict-escalations@nhs.net) will no longer be in use from Friday 16 February.
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Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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