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WEEKLY NEWSLETTER – 6th of March 2024

1. GP Pensions 2024/25 Estimates Deadline
2. GP employment changes awaiting approvals 
3. End of Year Pensions update 
4. GP SOS – Save Our Surgeries 
5. Cloud based telephony
6. Measles outbreak – practice staff and MMR vaccinations 
7. GP contract 2024/25
8. Have your say on standardisation of encounter activity in general practice
9. NHS e-Referral Service browser address change 
10. New: UHB booking centre email address
11. CQC awards Badger Health Group (Birmingham and District General Practitioner Emergency Room Limited) an Outstanding rating
12. New: Medical Examiner Service webinars for primary care 









[bookmark: NO1]1.GP Pensions 2024/25 Estimates Deadline

NHS Pensions has extended the deadline for the submission of 2024/25 GP Pensions Estimates. Estimates must be completed and submitted by 31 March 2024. 

PCSE is in the process of updating PCSE Online with the 2024/25 estimate form and we will be in touch directly with Practices to let them know when they can login and submit their 2024/25 estimate.






[bookmark: NO2]2.GP employment changes awaiting approvals
 
If you are a Principal or Salaried GP and need to update your employment details, this is done using PCSE Online. Part of the process requires approval from either the 'PL Practice Manager' or the Commissioner who will receive an email from PCSE asking them to approve the change in PCSE Online. 
If the status of your change is showing as 'Waiting for Details' this means that it is pending approval by the person at your practice with the ‘PL Practice Manager’ role on PCSE Online. Please speak to them to progress your request.
If the status of your request is showing as 'Awaiting NHSE', this means that it is with your commissioner awaiting approval. Commissioners will acknowledge this change once the appropriate contractual changes have been made. Please speak to them to progress your request.
You can view the full process of completing an employment change here. Once your employment change has been approved, the status will change to assigned. 

[bookmark: eoy][bookmark: NO3]3.End of Year Pensions update 

The 2022/23 Types 1 Annual Certificate and Type 2 Self-Assessment form are now available on PCSE Online for members of the NHS Pension Scheme. Log in using the button below.
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[bookmark: NO4]4.GP SOS - Save Our Surgeries 
Have your say on the 2024/25 GP contract changes – join the BMA and update your details now
Following the unanimous rejection by GPC England of the contract offer on the table from government, GPCE’s officer team have reopened talks about the GMS contract changes for April 2024 onwards, giving the Government until the end of the month to present significant improvements. A letter has also been sent to the Chancellor of the Exchequer, Jeremy Hunt, outlining the perilous state of general practice and reminding him of his supportive words when he was chair of the Health & Social Care Select Committee. We are now waiting to hear back from NHSE and DHSC.
Whatever is on the table at that point will be put to you, as BMA members, via a referendum in March. This won’t stop the Government from imposing the contract changes, but it will give us a vital insight into how the profession feels about the contract, and where we go next. We know you need hope, stability, and safety in your day to day-to-day work and in your surgeries and this is the message we give to government frequently and will continue to do so.
You need to be a BMA member to have your say in the referendum. This means making sure your details are up to date, and spreading the word to friends and colleagues about joining the BMA. We plan to open the referendum in early March, so do keep an eye on your email for the voting link. The email will be from Civica, which is handling the referendum on the BMA’s behalf. 
To find out more about the current contract changes and why GPC England requested further changes, click here. I would urge you to watch and distribute the excellent video from Katie, our chair, explaining the perilous situation we face – you can find the video here.
General practice is in crisis. These figures are very revealing…
1.9% (£178m) - national GP contract uplift for 2024/25 on offer from Government
£800m – value lost from the contract since 2019 due to cost inflation.
31% - average drop in GP contractor earnings before tax for 2022/23 compared with the previous year.
1,900 - fewer full time, qualified GPs since September 2015 when….
6,000 - additional GPs were promised by this government in 2019
1.39 million - average daily appointments delivered in general practice across England.
6.25 million - extra NHS general practice patients in Jan 2024 compared to 2015.
£107 – practice payment per patient per year (excluding PCN and COVID payments)
5-6% - of the overall NHS budget spent on general practice-level contracts in England in 2022/23 (latest data)
£0 – this is the deficit accrued by GP surgeries in 2023/24. We are a very efficient part of the NHS trying to cope with limited resources.







[bookmark: NO5]5.Cloud based telephony
GPCE has written to NHSE to raise concerns over the rollout of CBT (cloud-based telephony) and the financial and workload impact this is having on practices along with pressure to sign complex contracts on very short deadlines. NHSE advised last year that there would be no increased costs to practices for their monthly contracts. We have relayed concerns raised about these issues and are seeking an urgent meeting with NHSE while calling for a pause of the roll-out of this contract mandated procurement exercise. 
We want to hear if you are seeing increased costs and please do email info.gpc@bma.org.uk with details of what you pay now and what you are being asked to pay going forward with the telephony provider.
GPs have been pressured at the last minute to sign up to new telephony systems at huge extra cost – despite reassurances from NHS England this would not be the case. Deputy chair Dr David Wrigley thinks this is a huge mistake and has called for an immediate pause, read more here. 


[bookmark: NO6]6.Measles outbreak – practice staff and MMR vaccinations
This is an issue we are all facing in our practices, and we have been doing searches for patients who need vaccinating. We have written to NHSE asking for funding to do this additional work and pressed for negligence scheme cover. We can now advise that cover is in place and is outlined in the message below.
On behalf of Jane Freeguard, deputy Director of vaccination – medicines & pharmacy
Considering the national measles outbreak and urgency to support rapid uptake of the MMR vaccine, we are permitting practices to administer MMR vaccines to their eligible staff who are registered with another practice under INT (immediately necessary treatment). Please note this is a time limited arrangement until 31 March 2024 considering the on-going national incident and only applies to MMR vaccinations.  
An item of service fee cannot be claimed for the administration of MMR vaccines to staff registered with another practice. However, indemnity cover will be provided through CNSGP, and nationally supplied MMR stock can be used to vaccinate eligible staff. Staff must be strongly encouraged to inform their registered practice that they have received an MMR vaccine, requesting it be included in their medical record.







[bookmark: NO7]7.GP contract 2024-25
Yesterday (28 February), NHS England cascaded a letter about arrangements for the GP contract in 2024-25.
Over the last year, NHS England and the Department of Health and Social Care have listened to the views of the profession and patients and have worked hard to introduce simpler and more flexible arrangements, where possible, which will help practices free up time and improve patient access and experience.
In response to this feedback, from April there will be a focus on cutting bureaucracy, helping practices with cash flow and increasing financial flexibilities, giving primary care networks (PCNs) more staffing flexibility, supporting practices and PCNs improve outcomes by simplifying the PCN direct enhanced service (DES) requirements, and continuing to improve patient experience of access.
NHS England will now begin the process of implementing the 2024/25 contract changes with detailed guidance and further information to be published in the coming weeks.
Lastly a reminder that views are being sought on the role of incentives schemes in general practice for future years and the consultation remains open until 7 March.


[bookmark: NO8]8.Have your say on standardisation of encounter activity in general practice

The Professional Records Standards Body (PRSB) is working with NHS England to make it easier to accurately record encounter activity in patient records. This will help improve data quality, local planning and drive better outcomes. The project aims to get consensus on a set of terms for consultation modes and care related activities, which can then be built into GP IT systems.
Practices are invited to share their thoughts on the proposed terms for consultation modes and care related activity types, and ideas on implementation by 8 March. 









[bookmark: NO9]9.NHS e-Referral Service browser address change
From 12 April, users who continue to access the NHS e-Referral Service (e-Rs) using the legacy URL will be directed to a new page that will require them to select an option to access e-RS on the new URL (https://ers.nhs.uk).
Users should update and replace the legacy URL with the new URL in favourites/ shortcuts in line with the online guidance.


[bookmark: NU10]10.New: UHB booking centre email address

The former nhs.net booking centre email address (Uhb-tr.appointments-centre@nhs.net) is now closed.

To new email address for primary care to contact is uhb-tr.appointments-centre@uhb.nhs.uk. 




























[bookmark: NU11]11.CQC awards Badger Health Group (Birmingham and District General Practitioner Emergency Room Limited) an 'Outstanding' rating 

The Care Quality Commission (CQC) carried out a comprehensive inspection of Birmingham and District General Practitioner Emergency Room Limited (Badger Health Group) between 29th November and 11th December 2023. 
We are delighted to announce that Badger Health Group has achieved an 'Outstanding' rating, the highest possible rating that the CQC can award. We are proud to have met the rigorous standards set by the regulating body and are exceptionally grateful to our team for all their hard work and dedication to upholding the highest standards of excellence in providing quality patient care and services. We would like to take this opportunity to thank our Badger Member practices, system partners and colleagues who have supported us over the years. 
Dr Waqar Azmi OBE, Chief Executive of Badger Health Group said: 
“We are incredibly proud to have been awarded an ‘Outstanding’ rating by the CQC. This achievement is a testament to the dedication and hard work of our entire team, who are committed to providing the highest quality of care to our patients. I believe the CQC report captured the heart of Badger when it said: ‘People were truly respected and valued as individuals and were empowered as partners in their care, practically and emotionally, by an exceptional and unique service. Many of the comments left by patients included that they valued the service and thought there should be more UTCs like the ones provided by Badger.’” 
Amanda Lyndon, CQC Deputy Director of Operations in the Midlands, said: 
“When we inspected Birmingham and District General Practitioner Emergency Room Limited (Badger), we found a service where managers and staff went the extra mile to ensure people received the best possible care. The service really understood what people needed. All staff should be extremely proud of the care they’re providing to people. They clearly work hard to provide exceptional care and other providers should look at this report to see if there’s anything they can learn.” 
The full report is now available to read on the CQC website and can be accessed here











[bookmark: NU12]12.New: Medical Examiner Service webinars for primary care
The GP Provider Support Unit has organised two hour-long evening webinars about the Medical Examiner Service (MES). The content of the webinars will be identical, so practices need only attend one: 
Wednesday 6 March
6pm - 7pm
Click here to add to your calendar  |  Click here to join the meeting
Wednesday 20 March
6pm - 7pm
Click here to add to your calendar  |  Click here to join the meeting
The MES in Birmingham and Solihull will officially go live in April but referrals are already being accepted as part of their preparations. Once MES goes live, GPs will no longer be able to issue a MCCD (death certificate) direct to the Registrar Office without referring to MES first; this will be a legal obligation. This webinar is an opportunity to learn more about MES before it formally launches.

Join the webinar to learn more about the expected benefits for patients and healthcare providers. A recording and the presentation will be circulated to practices via this newsletter and email after the webinar.


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.


Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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