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WEEKLY NEWSLETTER – 16th of April 2024




1. New campaign encouraging veterans to let their GP know they have served 
2. General practice pay transparency 
3. New: NHS Diabetes Prevention Programme – EMIS users only
4. New: Medical Examiner Service urgent update
5. New: UHB Enhanced Referral Communication and Expedited Request Guidance 










[bookmark: NO1]1.New campaign encouraging veterans to let their GP know they have served 
To improve care and support for veterans, NHS England has launched a campaign encouraging ex-forces personnel to tell their GP practice they’ve served in the UK Armed Forces. GP practices are encouraged to use the associated assets on the campaign resources website.
By capturing this information in a patient’s record, practices can better understand veterans’ health needs, particularly those relating to their time served, and make referrals, where appropriate, to dedicated services, such as Op COURAGE: The Veterans Mental Health and Wellbeing Service and Op RESTORE: The Veterans Physical Health and Wellbeing Service. 








[bookmark: NO2]2.General practice pay transparency
The deadline for the submission of 2022/23 general practice pay transparency self-declarations is 30 April 2024. Individuals are required to self-declare if their 2022/23 NHS earnings are above £159,000.
NHS England has published pay transparency guidance which includes information on:
Who is required to make the self-declaration?
The definition of NHS earnings for the purpose of general practice pays transparency.
How the self-declaration is made.
How the information collected will be used.



[bookmark: NO3]3.New: NHS Diabetes Prevention Programme - EMIS users only
We have been notified by the NDPP provider, Living Well Taking Control, that some EMIS users have reported issues with the 'preferred contact number' filed not auto-populating on the 'NDPP Living Well Taking Control LWTC Referral Form v2 BSol ICB' referral form. 

Practices are reminded that they must manually add the patient's preferred contact number onto the form, as EMIS does not allow for this field to auto-populate. 

If you require further assistance, please contact for your local IT lead.
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4.New: Medical Examiner Service urgent update
Please note that there is currently no date for the commencement of the Statutory Medical Examiner Service (MES) process.

The ICB is currently awaiting confirmation that the national legislative and administrative processes are complete for the MES to become statutory. We have previously communicated that the formal start date was likely to be the 19 April. We are still yet to receive communication from the national MES team confirming that this will be the case. There is a strong possibility this may be again delayed, and we will update you as and when we can confirm the statutory ‘go live’ date.
 
In the interim, we would encourage you to start utilising the service and pilot the clinical system templates and refer into the service to work with the Medical Examiners, as many practices are now doing, this gives us all the opportunity to become familiar with the new process. Please note the following resources to help you with this:
A recording of the information webinar for practices
'How to' guides for accessing the MES templates in both EMIS and SystmOne
The BSol MES Standard Operating Procedure
Of note, currently there is still a requirement to complete cremation certification as well as adhere to the 28-day rule (regarding the time the practitioner must have cared for the person in life). These requirements, as well as using the current certificates, must continue to be adhered to until we are informed of the final date upon which the directions become statutory nationally.
 
The ICB is obviously disappointed in the potential delays to full implementation, but this is a national mandated process, and we will keep you informed as soon as we know more.

UHB's MES team are happy to answer any enquiries: BSolMedicalExaminerService@uhb.nhs.uk.








[bookmark: NO5]5.New: UHB Enhanced Referral Communication and Expedited Request Guidance

Following requests from practices and patients, we have updated to our referral communication process, aimed at enhancing the experience for both clinicians and patients. 

Starting from 1 May 2024, the University Hospital Birmingham (UHB) will implement a new system to keep patients informed and reduce the administrative workload on your practice.

Patient communication enhancements
Upon receiving a GP referral, UHB will promptly send a text or email to patients, acknowledging the receipt of their referral. This proactive approach is designed to reassure patients about the status of their referral and significantly decrease the number of follow-ups queries your practice receives. It's a step forward in our ongoing commitment to streamline communication and improve patient satisfaction.

Guidance on expediting referrals
To enhance the efficiency of our referral process, we have an important reminder regarding the expediting of referrals. If there's a need to expedite an existing referral, it's crucial to use the original Unique Booking Reference Number (UBRN). Utilising the original UBRN helps maintain a clear and consistent communication flow, avoiding confusion for both patients and secondary care services.

Please be mindful that creating a new UBRN for an existing referral is akin to starting from 'day zero,' potentially leading to multiple notifications to patients and an increase in unnecessary calls to your surgery. 

By adhering to the use of the original UBRN, you will be able to maintain a smooth and efficient process for all involved. We are confident that these enhancements will improve the referral experience.























Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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