[image: ]
WEEKLY NEWSLETTER –   27th of March 2024




1. New: Bank Holiday pharmacy opening times
2. New: Formal of UHB Lipoprotein reports
3. New: CSMS Access Checks
4. Onward Referrals – Umbrella 
5. Enhancing GP record updates from pharmacist (Update Record) 
6. Giving patients online access to new GP health record entries 
7. New: Medical Examiners Service webinar recording 
8. Reminder: Bank holiday pharmacy opening times



















[bookmark: NO1]1.New: Bank holiday pharmacy opening times

Please click to view details of pharmaceutical provision across the West Midlands for the Easter and Spring nak holidays, for your information.





[bookmark: NO2]2.New: Format of UHB Lipoprotein reports

From 18 March 2024, Lipoprotein(A) results will be reported in units of nmol/L in line with updated HEART UK recommendations. The new reference ranges will be appended to the results and any interim general queries can be directed to biolink@uhb.nhs.uk.


[bookmark: NO3]3.New: CSMS Access Checks
NHS Digital is continuing to prepare to launch the new Cervical Screening Management System (CSMS). Once CSMS goes live, Open Exeter will no longer be accessible for NHS Cervical Screening Programme purposes. 

All staff who deliver NHS Cervical Screening Programme services and need to use the system, now need to take two key actions:   
Carry out a check to confirm if you can access CSMS. The access check will not enable you to use CSMS yet, it is to check you have the right permissions to access it when it does go live. You can check your access here and this guidance will support you. 
Complete CSMS training – the first of two modules is now live on the Learning Hub (you can use your e-Learning for Health login to access).  Training must be completed before using the new CSMS. For more information please visit the website. 
Alternatively, should you have any questions or require further assistance, please contact the CSMS Implementation Team at screening.implementation@nhs.net.














[bookmark: NO4]4.Onward Referrals - Umbrella
Please see below update from BCC regarding an umbrella issue that was raised with the LMC.  However, if anyone has any further issues then please do let the LMC know.  
We wanted to update you about the Umbrella referral pathway for Hepatitis B patients.
Since receiving your email, we have approached Umbrella about the pathway for Hep B patients. In view of these communications, they have raised the matter with Hepatology colleagues and agreed a direct referral pathway for Hep B sAg positive patients, in line with the direct referral pathway that has previously been agreed for Hep C patients.
As you may be aware, we are committed as a city to tackling HIV, Hep B, Hep C and TB in Birmingham so this is positive news for the programme and in line with a higher standard of care for patients affected by the conditions. We really appreciate you raising the matter with us.

[bookmark: NO5]5.Enhancing GP record updates from pharmacies (Update Record)
New functionality to provide practices with structured information about pharmacy consultations for blood pressure checks, contraception and Pharmacy First (minor illness and clinical pathways) will begin a phased roll out next week. 
Practice staff will no longer have to manually manage this information via NHSmail; data will go straight into the workflow and can be automatically filed or viewed and filed with a single click. 
Practices will see a gradual increase in messages as pharmacy systems go live. 
The service will reduce burden and improve patient safety by minimising the number of times information is inputted and showing relevant information more quickly in the Summary Care Record.











[bookmark: NO6]6.Giving patients online access to new GP health record entries
Eight in 10 GP practices now provide online prospective record access for their patients. Remaining practices are reminded that all patients should have access unless it would not be provided under GDPR, or the patient has informed the practice that they do not, or no longer, wish to have access. An opt-in approach does not comply with requirements set out in the GP contract.
ICBs have been asked to liaise with practices that are not compliant to understand their plans for enabling patient access, with this information being collated by the end of the month. Guidance is available on providing access safely and effectively.



[bookmark: NO7]7.New: Medical Examiner Service webinar recording
On 6 and 20 March, the GP Provider Support Unit held two hour-long webinars about the Medical Examiner Service (MES) which were attended by over 250 primary care staff. The recording of last night's webinar is available to view on YouTube here. Further resources, including the presentation slides and a Q&A document, will follow shortly. 
The MES in Birmingham and Solihull will officially go live in April (the statutory state date is TBC) but referrals are already being accepted as part of their preparations. Once MES goes live, GPs will no longer be able to issue a MCCD (death certificate) direct to the Registrar Office without referring to MES first; this will be a legal obligation.



[bookmark: NO8]8.Reminder: Bank holiday pharmacy opening times

Please click here to view details of pharmacies in the West Midlands which will be open, or partially open, over the Easter and Spring bank holidays. Please share this information with your patients who may need to access pharmacy services on those days.








Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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