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WEEKLY NEWSLETTER –  11th of June 2024


1. “Please find attached a letter from Dr Gavin Ralston, in response to the release of the ESO, for your information.”
2. “Please note the amended template letter for Secondary Care/Trust use for practices. You may find this useful when you are refusing (rejecting or returning) work from our colleagues.”
3. Rebuild General Practice Open Letter to Party Leaders
4. Information you may find useful: Setting up NHS Mail with Smartcards 
5. GP Diary – workload management tool for Sessional GPs – Please share with your seasonal GPs
6. AccuRx Self-Book
7. Maternal Pertussis Vaccination Programme 
8. E-coli advice issued amid rise cases 
9. IT Service Desk contact changes 









[bookmark: NO1]1. “Please find attached a letter from Dr Gavin Ralston, in response to the release of the ESO, for your information.”
Please see attachment.

[bookmark: NO2]2.“Please note the amended template letter for Secondary Care/Trust use for practices.  You may find this useful when you are refusing (rejecting or returning) work from our colleagues.”
Please see attachment.





[bookmark: NO3]3.Rebuild General Practice Open Letter to Party Leaders
Please see attached information from the Rebuild General Practice Team, which we have been asked to share. 


[bookmark: NO4]4.Information you may find useful: Setting up NHS Mail with Smartcards:

https://support.nhs.net/knowledge-base/nhsmail-nhs-care-identity-sign-in-overview/

https://support.nhs.net/knowledge-base/nhsmail-nhs-smartcard-pre-registration-user-manual/



[bookmark: NO5]5.GP Diary - workload management tool for Sessional GPs – Please share with your sessional GPs
The Sessional GPs Committee has launched the ‘GP Diary’ – a workload management tool for Sessional GPs. 
Please see more information in the launch email: https://bma-mail.org.uk/t/cr/AQiEtRUQzOASGOHMsxcqT2iF6VEknG6CE-cN6hOx8uoG-1fljUBwqsecICxpUg


[bookmark: NO6]6.AccuRx Self-Book
NHS England has been funding AccuRx Self Book since the COVID-19 pandemic, but they will stop funding it after June 30th, 2024. Potentially there is an alternative source of funding that could be used, it is important to note, this alternative source (PCARP) has been reduced by 0.19p per patient for the 2024-2025 financial year. 
We have several tools to be taken out of this pot of funding. We are in the process of checking with the sector which tools we should focus the GP PSU supporting and funding. We want to work with the sector and understand your needs. We will request increased level of funding on your behalf to try and bridge the gap. 
If the sector decides to prioritise AccuRx Self Book and our finances are approved, there must be a clause in the contract the practice has entered with Accurx, that the costs can be transferred to the GP PSU. However, practices should be prepared in case the finances do not come through and consider contingency plans in place by June 30th, 2024
Please note AccuRx self-book is separate to the accuRx bundle (SMS, batch, triage) that practices have, there is no change to the Accurx bundle that is still currently funded by the GP PSU.



[bookmark: NO7]7.Maternal Pertussis Vaccination Programme 
From 1 July 2024, ADACEL(Tdap), a non-IPV-containing vaccine, will replace Boostrix-IPV (dTaP/IPV) for the pertussis vaccination in pregnancy programme.  
The ADACEL vaccine, manufactured by Sanofi, was licensed for UK use in 2016. The Joint Committee on Vaccination and Immunisation (JCVI) recognises the importance of vaccinating pregnant women to protect their babies from pertussis and the advice is clear that Boostrix-IPV vaccine should still be given if ADACEL is not available to avoid delays in vaccination. 
This bipartite letter provides key information to practices, commissioners and other healthcare professionals responsible for the delivery of the maternal pertussis vaccination programme. 


[bookmark: NO8]8.E-coli advice issued amid rise in cases  
UKHSA and partner agencies are investigating an outbreak of Shiga toxin-producing E. coli (STEC) following a rise in cases. While the source of this outbreak is currently unknown, clinicians should be aware of the recommendations regarding sampling and when to refer, as set out in the UKHSA guidance cascaded on 3 June.
Approximately 10% of STEC cases develop haemolytic uraemic syndrome (HUS). The risk of HUS is highest in children under five years of age. It should be noted that antibiotics are to be avoided in suspected STEC or HUS cases. General guidance on managing acute diarrhoea is available via NICE or consult your local infection team for advice. Information for patients can be found on NHS.uk for those with symptoms and when to seek medical advice.














[bookmark: NO9]9. IT Service Desk contact changes

Notice to all users:
Please be aware from Monday 1st July 2024 the MLCSU IT Service Desk (mlcsu.servicedesk@nhs.net) will no longer accept IT requests via this email channel from customers.
If you send an email to the Service Desk you will receive an auto-response that the email address is no longer monitored, and your email WILL NOT be actioned.
To raise a call with the Service Desk from Monday 1st July onwards, please use the one of the following options:
MLCSU IT Self-Service portal (https://sunrise-saas.com/mlcsu/SContacts/) or
MLCSU AVA chatbot (https://chat.mlcsu-service-desk.cloudcontact.io/).   
For any critical or high priority issues please continue to call the Service desk on 0300 555 1212.
Turning off emails is a crucial step forward for the CSU to meet the requirements of our green plan and will help to significantly reduce our carbon footprint.  AVA and self-service both include inbuilt automation and links to self-resolution which will aid in your issues being triaged and resolved more efficiently.
The following link to our Academy training site includes user-guides and videos on how to use the self-service portal and AVA - User & Video Guides - MLCSU Academy (midlandsandlancashirecsu.nhs.uk).
If you have not accessed the training portal before you can register using your NHS mail email address and the following registration code respective to your organisation:
Birmingham & Solihull ICB – MLCSU554
AVA chatbot provides easy and quick access to logging calls by directly chatting to a Service Desk analyst.  It also provides a separate direct channel to RA agents to discuss Registration Authority requests directly with the subject matter experts. AVA includes a multitude of videos and guides to aid self-resolution to commonly occurring issues, direct access to MLCSU service status page to check any system issues and links to smart forms.
Regards
MLCSU IT Service Desk


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.




Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.


Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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