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WEEKLY NEWSLETTER – 12th of July 2024


1. Reminder: Changes to DATIX reporting 
2. New: Advice and Referral (A&R) at University Hospitals Birmingham NHS Foundation Trust
3. New: Paediatric Phlebotomy 
4. New: Online Registration enrolment 
5. Amend flu specifications following amendment to flu letter
6. Care navigation training
7. General Practice Improvement Programme – Engagement Webinar 
8. Non-GP Partner/Contractor Colleagues – Support our “Protect our patients, protect your GP practice” – campaign 
9. OFFICAL GPCE INFO: LMC update 12 July 2024
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1.Reminder: Changes to DATIX reporting

Earlier this year the Patient Safety Team advised of a change in process of reporting patient safety events for General Practice providers. This is because the DATIX programme was decommissioned in favour of a new InPhase system. This system is still being tested for primary care usage; we anticipate it will take some months to become live. 

During the transition stage please report the following types of events on the attached word document and email it to nhsbsolicb.patientsafety@nhs.net using the provided form.
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2.New: Advice and Referral (A&R) at University Hospitals Birmingham NHS Foundation Trust

You may already have noted that the Direct Booking function is no longer available for those UHB services which have switched to eRS Advice and Referral (A&R) as their sole triaging pathway. 

The A&R pathway aims to clinically respond to non-2WW referrals within 10 working days. The potential outcomes include giving community-based management advice, arranging diagnostics or making a direct clinic appointment. This A&R route expedites follow up timescales and allows referring GPs to view the current status and management plan via eRS worklist.

If after A&R submission you have any unresolved  clinical queries or wish to expedite a converted referral, please email uhb-tr.appointments-centre@nhs.net, quoting the original UBRN and specifying the clinical  query or the justification for escalation.
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3.New: Paediatric Phlebotomy
Immediate Availability for Blood Tests (Ages 12-18) – every Thursday
The Washwood Heath Community Diagnostic Centre now has immediate availability for paediatric blood tests every Thursday. 
Service Hours: 8.30am-4.30pm
Location: Washwood Heath Community Diagnostic Centre, Clodeshall Road, B8 3SN
Free Parking Available
Quick Service
Booking: Call 0121 424 1528 to schedule an appointment.
Note: Please ensure patients bring a printed form to their appointment.
Refer patients aged 12-18 to this centre for prompt service.
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As practices will be aware from the 24/25 GMS Contract update there is a requirement for practices to be able to allow patients to register online. The “Register for a GP surgery service” simplifies online registrations. This service is for GP practices across England, it makes it simpler to keep track who registered at your practice. It is free and will be compulsory (from October) for all NHS GP practices to use it in England. Hassan Zreim from the NHSE implementation Team has been invited to speak at the next practice managers meeting on 18 July and to introduce the system to you and give you an opportunity to ask questions. Several BSol practices have already enrolled but there are still a large number who are yet to enrol.
 
The service: 
Allows new patients to register online 
Checks they live within the GP practice catchment area
Matches them to their NHS number, with around a 90% success rate
Sends the registration details to the GP, by email, in a standard format
In the future, we plan to integrate the service directly with GP clinical systems
This will become a contractual requirement by October 2024.
 
NHSE have produced a number of tools for practices: 
Learn more - Visit the resource hub
Try out the demo site 
Self-Enrol to the ’Register with a GP surgery’ service – Enrol here
Learn more: Register with a GP surgery service roadmap 2023/24 - NHS Digital
Email our Mailbox for registration support or GPs expression of interest
Click here to view all form questions.
Support Email -  england.register-gp-surgery.support@nhs.net
If you would like to enrol for the service or have any questions, please contact hassan.zreim1@nhs.net. Hassan can take individual practice enrolments or in bulk as a group of practices within the PCN.
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An amendment was made to the National Flu Immunisation Programme 2024-2025 letter on 18 June 2024, due to the recombinant quadrivalent influenza vaccine (QIVr) being unavailable for this year’s adult flu vaccination programme.
The flu specifications have been updated to reflect this change:
General Practice specification
Community Pharmacy specification
Please also note the following documents recently, or soon to be, published:
General Practice: IIV National Protocol, and IIV PGD
Community Pharmacy: IIV National Protocol (and IIV PGD coming soon at the  same link)
COVID-19 Vaccination Programme Site Selection Process launch
NHS England regional teams will soon launch additional procurements for COVID-19 vaccination services. Each region will determine what services may need to be commissioned and may include additional fixed sites and/or outreach services. Providers should sign up to the Health Family Portal to view opportunities in their area.
National guidance and contracts have been developed to support these procurements.
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6.Care navigation training  
As part of the delivery plan for recovering access to primary care, care navigation training is available for practice staff to support patients get the help they need from primary care.   
Two levels of e-learning training are available: foundation and advanced. Both are free of charge. To complete the learning, please register via the Care navigation training - register your nominated member of staff.  The benefits to practice staff completing this training include better skills retention and knowledge transfer within practices and to offer greater standardisation of approaches across networks. 
Please email pclearning@capita.com if you need support with registration. 
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Are high demand, pressure, and dissatisfaction among patients and staff becoming all too familiar in your practice? Despite implementing new bookings, technology, and systems, does it seem like the pressure keeps rising? 
We understand these challenges and the General Practice Improvement programme (GPIP) is here to offer practical, hands-on support tailored specifically for your needs. The delivery partner for Birmingham and Solihull ICB is the Royal College of General Practitioners. Here’s how the programme can benefit you:
Gain Understanding and Control: Enhance your ability to manage and streamline practice operations.

Effective Systems and Processes: Ensure your systems work efficiently and effectively for your practice.

Optimise Care Navigation and Triage: Improve patient experience in accessing the right care.
Reduce Team Stress: Alleviate stress on your practice team, fostering a more productive and positive work environment.

The support is designed with the sole intention of helping to improve the way your practice operates on a day-to-day basis, looking at the challenges faced in the here and now, with the aim of implementing improvements that benefit your staff and patients. The programme looks at a variety of practice areas including access, capacity management, clinical and back office functions and the processes around how your practice operates. 

The programme is delivered initially over 13 weeks, with the option to add a further 3 or 6 sessions if required. The offer is available for all practices, we encourage you to book on the next cohort as there may be limited spaces for phase four. To find out more information please participate in the webinar below:
Webinar - Friday 12th July 2024
1pm - 2pm
Registration Link: Register Here
Note: You’ll need to attend a webinar to be able to access the programme, and once you have, you will just need to complete a short agreement form to put your practice forward. This will be fully explained on the webinar. 
If you have any questions in the meantime, then please get in touch with Ruqaiyah Khatoun. 
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In recent weeks, the GPC England team has been speaking at roadshow events across the country, hosted by regional Local Medical Committees (LMCs). Thousands of GPs and other practice staff representatives have joined us to hear directly about the GP campaign to reform services and working conditions, understand the implications of the non-statutory BMA GP contractor / partner member ballot and proposed collective actions, and engage in discussions with fellow healthcare professionals on how to collaboratively achieve safer services for patients and staff.

If the ballot is successful, GPCE will invite GP contractors/partner BMA members to determine the actions they are willing to take from the proposed list of nine. These actions should be discussed, agreed and enacted across the whole practice team. LMCs are also playing a vital role in supporting practices, and advising on locally commissioned services and Integrated Care Board (ICB) decisions, that do not support the sustainability of local GP practices.This is our one and only opportunity to come together as a general practice profession to protect sustainable community NHS GP services for our patients. Our aim is to get the Government back to the negotiating table to engage in good faith with the BMA General Practitioners Committee England (GPCE). We want to deliver a new contract for the profession across England that provides the investment needed to transform, rebuild, and reinvigorate general practice. We need to fix the contract, so that we can improve services, terms and conditions.

As the non-statutory ballot is only open to BMA GP contractors/partner BMA members – given we can only ballot BMA members, we have created the below form, for non-GP Partners/Contractors to sign and show support for GPCE’s “Protect your patients, protect your GP practice” campaign. Further information on the campaign can be found here. 
Sign this form to support our “Protect your patients, protect your GP practice” campaign. 
https://forms.office.com/e/6MgjjLfwgZ
Your support is crucial in this pivotal moment. By signing the form, you are contributing to a unified effort to secure a sustainable future for NHS GP services.
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Please find attached Official GPC updates for your information. 


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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