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WEEKLY NEWSLETTER – 26th of July 2024



1. Pensions campaign for GPs in England – now live 
2. NHSE – Thank you to teams following global IT outage 
3. New Medical Certificates of Cause of Death (MCCDs)
4. New: SystmConnect
5. PCSE – GP Practice webinar update (Please see attachment)





















[bookmark: NO1]1.Pensions campaign for GPs in England - now live
A campaign to encourage GPs in England to make sure your pension records are accurate and up to date has just launched by the GPC, please see webpage here - https://www.bma.org.uk/GPpensionissue.  If you have any issues, then please do let us know if you are unable to get them sorted and the LMC will be more than happy to assist. 







[bookmark: NO2]2.NHSE - Thank you to teams following global IT outage

The recent unexpected global IT outage had a major impact across the NHS, with general practice and community pharmacy teams particularly affected. The NHS worked closely with suppliers over the weekend to bring systems back online by Monday. A huge thank you to general practice and community pharmacy teams for their hard work in minimising disruption and continuing to provide services for patients during the incident. While systems are now back up and running, thank you also to teams for their ongoing efforts to manage the impact and recover services to ensure patients get access to the care and information they need, such as re-booking appointments.


[bookmark: NO3]3.New Medical Certificates of Cause of Death (MCCDs) 

Department of Health and Social Care (DHSC) has started delivery of the new Medical Certificates of Cause of Death (MCCDs). Many MCCDs have been distributed and deliveries to practices are on track to be completed by the end of July.  The new MCCD must be used for all deaths from 9 September 2024 but cannot be used before this. GP practices which use MCCDs and have not yet checked they are on DHSC’s distribution list must do so immediately to ensure DHSC deliver new MCCDs to them in good time.  Please contact mccd@dhsc.gov.uk with any queries.    


[bookmark: NO4]4.New: SystmConnect

The Digital Team has been asked by practices about the use of SystmConnect, which is an online consultation and triage tool for general practices.

TPP provided their DTAC for SystmConnect, which included various certifications and documents. However, several necessary documents were missing, including a penetration test by a CREST or CHECK provider, an architecture diagram, and critical Information Governance (IG) documents.

Despite offering a Non-Disclosure Agreement (NDA) and proposing a screen-sharing review, TPP declined to provide the required information. Due to these deficiencies, we cannot approve SystmConnect for use on our infrastructure.

If your practice wishes to use SystmConnect, you must conduct your own IG, clinical safety, and cyber security assessments. Additionally, you will need to fund the tool independently as we cannot support it financially.

While TPP offers SystmConnect free of charge until March 2025, we emphasise the importance of thorough checks to ensure the product meets your practice's requirements and safety standard and ensuring you can meet the costs post March 2025.  



Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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