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WEEKLY NEWSLETTER – 11th of October 2024





1. LMC/GPC UPDATE FOR ALL GPs AND PMs
2. General Practice Staff Survey 
3. Update on contract changes and implementation of funding
4. New: Reminder to remove smartcard access for users who have left
5. Pathway action cards for primary care – mpox
6. RPS and RCGP repeat prescribing toolkit 
7. Adoption of the national Freedom to Speak Up (FTSU) policy and access to a Guardian for primary care workers
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Please find attached latest update from the GPC for your information.  






[bookmark: NO2]2.General Practice Staff Survey

2024 sees the second year of voluntary national roll-out of the General Practice Staff Survey (GPSS). A further 12 Integrated Care Boards (ICBs) are participating this year, so practices and PCNs across 33 systems could choose to take part. This survey has the potential to support improvements in staff experience and engagement and therefore increase retention and improve organisational and patient outcomes. For participating organisations, fieldwork will start 7 October and run until 29 November. Anonymised results will be shared directly with participating organisations in Spring 2025.

Any questions please contact: england.staffsurveyengagement@nhs.net.  
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Global sum has been uplifted to £112.50 per weighted patient to implement the 24/25 6% Doctors’ and Dentists’ Remuneration Board (DDRB) uplift. Locum reimbursement rates were also increased (see 24/25 SFE updates), along with the pay elements of workforce-related transformational funding, details of which will follow.
From 1 October, newly qualified GPs can be recruited as part of the additional roles reimbursement scheme (ARRS). Primary Care Networks can request the necessary funding as outlined in the updated PCN Contract DES. Three other PCN funding streams have been increased to reflect the 6% DDRB uplift: core PCN support, the Care Home Premium Service and the Enhanced Access Service.  
The maximum reimbursement rates for existing (non-GP) ARRS staff have been uplifted with effect from 1 October to align with Agenda for Change pay scale uplifts.
NHS England’s letter to general practice teams on 2 August provides further background on the funding and contract changes.
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We have been made aware some users who have left their surgery organisations still have access to their surgery clinical applications (EMIS Web and/or SystmOne) via their smartcards. This may be due to the practice archiving or removing their access from the clinical systems but not their smartcards. Please see a guide here detailing how to remove smartcard access from users who have left surgeries. Completing this cleanse will identify any users with unnecessary access, reducing information governance risks. For any questions or queries, please contact Tayla Gibbs, Clinical Systems Officer.
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NHS England has published mpox pathway action cards for patients self-presenting in general practice. It sets out the actions to take when patients present to primary care and are identified as at risk of possible mpox. Further guidance, including updated infection control guidance is available on the NHS England website.
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A practical toolkit is now available to help improve the consistency, safety and efficiency of repeat prescribing systems in England. The Repeat Prescribing Toolkit, from the Royal Pharmaceutical Society (RPS) and the Royal College of GPs (RCGP), was commissioned by NHS England following the National Overprescribing Review recommendations.

The toolkit provides a framework that enables GP Practices and Primary Care Networks, working in collaboration with community pharmacies and patients, to streamline workloads, improve patient safety and care, address potential oversupply and reduce medicines waste.
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7.Adoption of the national Freedom to Speak Up (FTSU) policy and access to a Guardian for primary care workers

Sir Andrew Morris, Deputy Chair NHS England, has written a letter to all ICB chairs and chief executives setting out the expectations of the Freedom To Speak Up (FTSU) arrangements for all staff, including the adoption of the national Freedom to Speak Up policy and ensuring primary care workers have access to a FTSU Guardian.
Raising awareness of speaking up is important as it will create a culture where people feel safe to raise concerns, which is invaluable to the efforts to continually improve services and make the NHS a safer place. Further resources including guidance, tools and case studies can be found at NHS England » Freedom to Speak Up.


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.




Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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