[image: ]
WEEKLY NEWSLETTER – 1st of November 2024





1. Practice Manager of the Year 2024 award
2. New: UHB Referrals (advice and refer) A&R New specialists HCOP (Geriatrics) and General Surgery – Not otherwise specified)
3. GMS1 Discontinuation Reminder 
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Victoria Road Surgery PPG provided the below email to the LMC, and we would like to share this with you and hope that you will join us in congratulation Ash on this award.  
Ash our Practice Manager at Victoria Road Surgery in Acocks Green, has been honoured with the Practice Manager of the Year 2024 award! 
This achievement reflects the dedication of our entire team and the outstanding leadership of our Practice Manager, whose commitment to patient care and support has driven significant improvements in our practice over the past year. Together, we have worked hard to enhance patient experience, streamline operations, and build a welcoming and efficient environment for everyone in our community.
We are incredibly proud of this recognition, which highlights the efforts of each team member who contributes to making Victoria Road Surgery a place we can all be proud of. Thank you for being a part of our journey, and please join us in celebrating this accomplishment!
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We are pleased to announce that the UHB 'Advice and Refer' (A&R) pathways will include HCOP and General Surgery, starting on 4 November 2024. This enhancement reflects the ongoing commitment to improving patient care and fostering effective communication between specialists and referrers.

The A&R model offers several benefits: 
Direct advice from consultants
Requests for additional information when needed
Arrangement of necessary diagnostics
Direct outpatient clinic bookings (with pre-authorisation via eRS)`

Transition details: 
The 'Defer to Provider' (DBS function) and non-2 week wait RAS on eRS will be phased out for these specialties.
Please utilise the A&R process through the 'advice and guidance' pathway on eRS.
We have worked closely with our teams to ensure that the necessary resources are in place for timely triage and responses.

Useful resources: 
Summary
Primary care handbook
Additional information
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From 31 October 2024, GMS1 forms will no longer be available to order on PCSE Online.

‘Register for a GP surgery’, a free online service for GP practices across England, has been introduced, simplifying patient registrations. All GP surgeries in England must offer the national service by 31 October 2024.

As part of this change, the GMS1 form will be phased out and replaced with a new paper registration form (PRF1) for those patients who are not able register using the new digital service. The PRF1 reflects the new online registration form that has been developed. Practices will now need to print out the PRF1 for the small number of patients who do not have digital access, with the majority of patients registering online.

If you have not already signed up to the new online registration service, more information and help is available on the NHS England website Register with a GP surgery service web page. 





Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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