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WEEKLY NEWSLETTER – 22nd of November 2024




1. New: Change of location for Health Exchange 
2. New: Utilising Urgent Community Response and Virtual Wards
3. Reminder: Influenza Uptake Reporting
4. Reminder: Update to Medical Examiner Service referral process
5. New: Sandwell and West Birmingham GP ICE update
6. New: Change of location for drug and alcohol service


















[bookmark: NO1]1.New: Change of location for Health Exchange

Health Exchange, the primary care service for people that are homeless, will be moving premises next month.

From December 2024, the location for this service will be Attwood Green Health Centre, Bath Row, Birmingham, B15.



[bookmark: NO2]2.New: Utilising Urgent Community Response and Virtual Wards

As we continue through winter, we would like to remind you of the services available for patients through the two-hour Urgent Community Response service and virtual wards. Both teams provide care to people in their homes, helping to avoid hospital admissions and enabling patients to live independently for longer in their own surroundings. The referral criteria and discharge processes vary between the two services.

You can read overviews of the services, inclusion / exclusion criteria and case studies in this presentation. We held a webinar for primary care colleagues on these areas last year and the slides for this, which are still current, can be found here. More information, including the relevant contact details, is available on the Primary Care Hub via the Urgent Community Response and virtual wards pages. Register for a Primary Care Hub account here.

Both services accept referrals from primary care.

Urgent Community Response 
Birmingham: 0300 555 1919 (select option 2)
Solihull: 0121 424 5666

Virtual wards
Birmingham: 
0300 555 1919 (select option 2)
Respiratory email address: BCHNT.bchcrespiratory@nhs.net
Frailty referral form and email address: BCHNT.urgentcare@nhs.net


[bookmark: NO3]3.Reminder: Influenza Uptake Reporting

A reminder to practices signed up to the Enhanced Service Offer to ensure that flu data is reported on a timely basis (see schedule below). Due to reduced capacity within the UKHSA Influenza surveillance team, extensions to the deadline are not possible. If you are concerned about submitting your data in time, please contact ChildFluvac@ukhsa.gov.uk as a matter of urgency.

The full schedule of monthly collections can be found here.

The link to submit your data is: https://portal.immform.phe.gov.uk/

If you are having issues accessing ImmForm or entering your data please contact the ImmForm helpdesk via HelpDesk@immform.org.uk.





[bookmark: NO4]4.Reminder: Update to Medical Examiner Service referral process 

Since 9 September 2024, the MES service has received just over 600 referrals from GPs. To date, approximately 10% have required alternate wording for the proposed cause of death. 

To reduce the time for release of MCCD to the registrar for families it has been agreed to change the SOP to include completion of the MCCD with the initial MES notification.

Going forward, please complete the MCCD with proposed cause of death, sign and scan both sides of MCCD as one document in PDF format and include with the initial notification summary to the MES team.

If the ME authorises release of the MCCD, the MES team will forward the MCCD to the registration office after the ME has signed to confirm agreement. A GP is not required to send MCCD to registration office.

If the ME proposes an alternative cause of death a new MCCD should be completed and signed as soon as possible not longer than 1 working day following confirmation and emailed to the MES team. The copy of the first now obsolete MCCD with proposed cause of death should be destroyed and copy scanned deleted from any file or medical record.

A copy of the updated MES SOP (v3.0) can be found here.


[bookmark: NO5]5.New: Sandwell and West Birmingham GP ICE update

The pathology system in the laboratory was changed on 25 October 2023.  The orders for that system still exist in ICE, and now need to be updated so that they can no longer be reprinted.

Some users are still printing old orders which is potentially clinically inappropriate as the clinical details are not being updated and can lead to issues in the lab as test codes have changed in the laboratory system.

The orders currently show with a status of REQ in ICE. On the 26 November 2024, all orders created prior to 24 October 2023 at 11:59 will be marked as “Telepath Old Order Locked” with a code of “TP” - an image of which you can view here.

You will no longer be able to reprint these old orders.
 
Any orders that are still in progress will continue to be resulted and updated to a code of “RR” and sent to the practice as usual.
 
For any queries, please contact Pathology IT Support on bcps.pathologyit@nhs.net

[bookmark: NO6]
6.New: Change of location for drug and alcohol service

The South Hub for the Change Grow Live Drug and Alcohol Service has moved to a new location.

You can find this service at:
The Lodge, Woodbrooke
1046 Bristol Road,
Selly Oak,
Birmingham, B29 6LJ

You can contact the service directly via email at birmingham.info@cgl.org.uk or call 0121 227 5890.


7.New: Eat Well Move More

Eat Well Move More is a healthy lifestyles programme for families with children aged 4-16 years and up to 25 years with additional needs, who have concerns over their child’s health, and would like support and guidance to make healthy lifestyle changes.

The Eat Well Move More programme includes healthy eating and nutritional advice. Top tips and ideas for being more active, fun activities and games as well as interactive resources for the whole family to get involved.

The service offer is one to one meetings, or to join community programmes, which run in the North and South of Solihull. Courses will be starting in January 2025, which you can learn about here.


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.





Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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